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GENERAL TARIFF Saction 20

PREFALCE

1. GENERAL

1.01 This General Tariff containg the termg and conditions of the basic
contract for service that exists between Nexicom Telecommmications Inc.,
herelnaftsr called the Company, and each of its customers or lesseas for
all services, equipment and facilities furnished by the Company. Refer to
Section 80, Terms of Yervice.

1.02 The other sedtions eontain the rates, rentals and charges For all pervice,
eguipment and facilities provided on a general basis in all of the
Company's exchangeas,

1.03 The Company must apply the rates specified in this Tariff. There is no
authority to apply different rates and charges for service, equipment or
facilities unlese otherwise specified in the Tarlff.

1.04 In this General Tariff, "Commission® meane the Canadian Radio-televigion
and Telecommunicationg Commission.

A 1.05 Pursuant to Decleion 2006-14, the Company’s local exchange services may be
‘resold in adcoordance with the conditiens of thig tariff, Howaver, the
regale of residentlal exchange services ig only permitted to provide
residential sgervicaes.

2. TARIFF REVISIONS

2.01 Changes will be shown on the revised page as follows:

{a) The revision issue will be shown at the top of the page immadiately to the
right cf the page number.

{b) The revizions will be notsd by a code and/or a symbol (gsee Section 30)
- shown in the left hand margim.

{c) Only the current changes will be ihdicated on the page.

2.02 Check pagee (Bection 50) will be issued with each set of revigsions and

will show all pages that have been revised or introduced by means of an
asterisk (*).

3. NUMBERING

3.01 Numbering in thig Tariff will be shown in the following manner:
l2g-2.00(a) (1) .

120 dencotepg the Section
2 denctes the Sub-section
2.01 denotesg the Item.
{a) denotes the Paragraph
(1} denotes the Article

Issued 2006 0B 23 Effeqtlve 2006 05 07
authority: Televom Order CRTC 2006~139 07 June 2008
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_CODES AND STMBOLS

CODE DENOTES
¢ ...., Change in wording oxr correctlion
R, ..:%. Reduction in rate or charge
A ..., Increase in rate or charge
N ..... New rate or charge
NC +.... Denotes n; change in rate or charge
- Rgissued matter .
Issued 1999 03 01 Effective 19299 04 07
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ABBREVIATIONS

ABBREVIATION

40MHE
GO0EZ
13.0v

%

/sea
A.c,
Amp Hr.
A.8,. R,
BIF
B.R.A,
B.8.8,
Busi
C.D.F.
C.0.
Cont'd
n,.c,
D.3.L.T,
E.A.5.
BExt.,
H.F.
I/¢.

L.R.A,

DENOTES

40 megahertsz

60 hertz

110 volts

per cent

per second.

alternating ourrent
ampere-hdur

automatic sending and receiving (teletypewriter)
buginess interphong —-F
base-rate arvea

business service systems
business

central distribution Fframe
central office

continued

direct current

dial station line terminal
extended area service
extension

bigh freguency

incoming . .
KiTaRELEE
locality rate ares
multi-element service charge
monthly recurring charge

not applicable

number

non-recurring charge
private automatic branch exchange
private branch exchange

page type-sending and receilving (teletypewriter)
program transmission channel
revision

rate group

gpeaial agsembly

service charge

gingle gide-band
gelectdlve-gignalling aystem
television

teletypewriter exchange servicea
uniform service order code

. very high frequency

wide area telephone gervice

Igsued 1999 03 01

Effective 1299 04 07
Telecom Grder CRTC BS-322 7 Bpyil 1999
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CHECK PAGE
Section Rev. Page Section Rev. Page Section Rev. Page
10 1 1 2 2 320 2 1
2 3
20 1 1 3 4 _
490 3 1
30 1 1 130 1 1 3 2
1 2 3 3
40 1 1 1 3 3 4
3 5
50 10 1 140 2 1 1 6
60 3 1 150 i 1 600 1 1
3 2
3 3 160 1 1 670 1 1
3 4 1 2
170 1 1
70 3 1 i 2 700 0 1
3 2
3 3 180 2 1 800 1 1
3 4
3 5 210 i 1 850 1 1
3 6 3 2 1 2
1 3 1 3
—80 2— 1 I 4
2 5 900 1 1
85 3 1 3 6
3 7 910 1 i
S0 3 1 1 2
3 2 260 1 1
3 3 i 2 915 1 1
3 4 -— -1 - 3 - - 1 - 2 -
3 5 2 4 1 3
100 15 3|1 ¢ 310 1 1
110 1 1
2 2
4 3
1 4
3 5
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: TABLE OF CONTENTS
SECTION DESCRIPTION PAGE
130 CONSTRUCTION CHARGES
1. General 1
2. Construction on a Public Thoroughfare 1
3, Construction on Private Froperty 2
4., Interior Construction 2
140 DIRECTORY LISTINGS
13Q PUBLIC TELEPHONE SERVICE
1. General 1
2. Contract Arrangements 1
3. Listings 1
4, EBguipment 1
5, Rates and Charges 1
160 SEMI~PUBILIC SERVICE
i 1. General 1
2. Bervice and Bguilpment 1
3. Rates and Charges 1.
i 170 BUSINESS AND RESIDENCE SERVICE
: 1. General 1
2, Business Service L
3., Reaidence Service 2
180 INDIVIDUAL SERVICE .
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2. Regulations 1
3. Rates 1
190 RESLRVED
200 RESERVEQ
210 CENTREX SERVICES
1. General 1
2. Rates and Charges Z
3. Centrex PFeatures 1
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6 6
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4., Toll Restrictien Service
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o SECTION  DESCRIPTION , PAGE
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i
; 1. Service Description 1
; 2. Terms and Conditions 1
! 3. Rates and Charges 2
]
| 680/690 RESERVED
|
] 700/790 RESERVED
! TT—
f 800 OTHER SERVICES AND FACILITIES ~ GENERAL
é .
! L. General i
B10 RESERVED
i
| 830 RESFRVED
E 840 RESERVED
BEQ USE OF CUSTOMER-~PROVIDED EQUIPMENT WITH THE COMPANY 'S FACTILITIES
1,- Genaral !
- 2. Single Line Service 2
3. Multi Line Bervice 2
4. Diagnostilic Malntenance Charge 3
; %. Inspection and Modification Charge 3
860/890 RESERVED
900 DIGITAL NETWORK SERVICES
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2
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Iagued 1290 03 01
Authority:
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GENERAY, TARIFF gaction 70
INDEX
F'OR._ THE FOLLOWING SER PRGRE
Abbreviations ......o.ovivinacrranreenn F e re e e 40 1
Acceds to customers premises, right of ... i ruens. g0 1
Accounts
Objection by customers ....... P e e ey 80 1
Payment — genmeral ...ty s risnnnrennanrrarssrrrsonsens 80 1
- construction charges ... ..inurrrieiiniernnnner 130 1
Advance payments ...... N R T T Uy T S, 80 1
Agreements with customers to install
and/or maintain equipment .....i..iiiiiiaiiiiienananen.. 80 1
{See also "Connection of customer-provided eguipment")
Allowance
Customer -~ initiated termination of service ............ 80 1
Service interruptions ...............iiiiiiiiaiiiin., 8D 1
Service suspended for violation of regulations ...,....., 80 1
Rlterationg te equipment and wiring by .
eustomers prohibited ..ol 80 1
Application for Service (..iiuriiinrirrri i r e - 80 1
Attachments
Poles or other companies or of individuals ........ seewa 130 - 1.03 1
Unauthordzed ... i.iiiiiiiiiiinionrsrrinerrnreanvases B0 1
Base Ralte Area
77777 DeRinition o unes o oneeansone oo ossesosrs f— 100 ~—3,01 2
DIFtance CRATGeR . .u.uu ettt eerrrrersrnionsseeenssennannanss 260 -1 1
Bridged main-telephone SEEVACE .uivsuivricninrnnnenarnacesaaes 180 — 2 1
Business extra Listing ........cviviuiiiieiiiniannirnuran... . 140 1
Business rates, application of ...eiissevrcvenneninenrnscnse,., 170 - 2 1
Buainess Servide, classlfication of ..ivveririiirrnrnrenersanss. 170 - 2 1
BUSIness BeDViCe, UBE OF 1 uuurvevvnrsrransrrernranasonsensors. 80 1
Busy Line Verification/Interruption Svo.....vveveennronnrerne. 450 - & 3
Call Bloohing Bervice ittt eererarssinssrnsnrtnnnsnansonnnenss 490 - 9 5
Call Dilsplay Blecking ... ovsiverennvaniveainrancnennn vrresew-r 100 ~ 6 5
Call Management Service ............... e e e ey 490 - 7 q
Call Display '
Call Return
Call Trace
Call Boreen .
Cancellation before service commencement ........v.vvuevreenn. B0 1
Central Office, serving, righ® to Change .....cvvvvernrrrrnesy. 8O 1
CentreX BeIViCEa v..ei et iiinsrisssaitsaccraearsnrnnnnenssns 210 1
Change in telephond HMUIMDEE o v iuseesrrasr vt ronresanmeeoronrensss 80 1
Chamnel, Local Distance ChaXges ., .e.vvrteervreennnsrsansncase 2860 — 2,03 3
Channels
Rttachment to poles cowned by others ........viervevnsens. 130 - 2,03 )
Betwean buildings same continuous property +.vv.vvievne,. 260 «.2.03(c} 4
L T T B L
Clrouit - See also Channel ' ‘
Codes and Symbola . .eeriuieuinir it iradacenioananonnerrennreas 30 1

Tomied 1599 03 0L

Authority: Teleoom Grder CRTC 99-322 7 Apeil 1999

Bffgctive 1999 04 07
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INDEX
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Section 70

FOR THR FOLLOWING

‘Coin~telephone service

PUB L AC i i ieev vt s s araansioabhoran s bnanasaesnarnrnnaas
Semi-pUblic «..visurentrrerrnrnaasannns PR & =14

Concealed wiring, lnterlor ..o virnenvaniiannes .

Conditions of furnishlng mervice ...ivviiinriiiinrviriarrreerns

Confldentiality of customer recokds ... ...ceveevrrninsrrananas

Conpection of customer-provided eguipment ... ... . i

Constructlon charges. . cu e rsvarroraarstsns v ssasnninnes
‘e g0

Cradit Deposlis .. viisaiterriirar i rssacarasanaiarnnns
Custom Calling Feabures ..cveeserarraaiornrsrnsssssanrernoras
Call Forwarding
Speed Calling
Thras Way Calling
Ccall Waltlhg
pial Intercom Individual
Customer liability for calls ...... ek sa s e ey
customer-provided equipment
Diagnostlc Maintenance Charge ...... -sisiicarrrcrnreees,
Ganeral ........ D T T

Multl Iine Service ...vviiverannrs O < 1.

8ingle Line Service ..... . ocerinean T T

Customer Service, UsSe OF ... e rsarcnssnenirartsivnrscnsns

SEE  PAGE

150

[
oo

. 130
80
o BO
850
130

H
.
R

. 490

1
w

[y

. 80

. 850
. B850

A
N W e

1

. BSO
a0

EE R oV I SV )

Damage to telephone equipment, llability for ................

Default of customer in making payment .......ccie-iiiiieeaans
Definitions «ovsrvrsnorrirarrossanervnns e ta et

Deposits and ALternatiVes .. vieesiiriersiarirtrrersarsasseins

Diagnostic Maintenance Charge .....vecvsvverviayioaroraseans

Directories — DIStLIDULLON +vrtvs v vircnrnensnssmtrsaerionsssn

Directory listings

BN T =R ot b Lo - N A I R R I

E'rt*:ne.ra.l P S T L L R R I S R A SR B B
Error, of omission, liabillity for .....iveevvivnas. bees

Bxtra Listings ...ovieeaiiii i irarscnrcirvsirennrascrans

Poralgn @XCRaIge +evei v eirasrarasstorrsttstsasarsaaas

Initial service perlod ..vcviiviiirirriaeiirsiasiienaren

Monthly Zabed ... veserruraarrorassasncaiovarrasraessenns
E’rima.l:y -.-o.-.-;-.no¢..p».¢---oa,.oco.¢..as.-‘oguo-.‘.'in

Provided without additional charge v.veivesvirierrarvins

Public telephone ervioce ... ..en v iivrrrrssarrrine.
Termination of Listings ..uvciv e irriaroranenreveonaan
Distunce Charges

GAMEEAL o) st eamaarsssorrasinstressonasnns N

7= =T 1 AU I R R L AR R

WxhTa BECHANGS o nvrierrvreiarattaosasrsbtioronnonstatssd
Distance Foreldn-EXchangsd .....ovsn0ara. A
Distance Measurement

Liocal Channels ...... haess et bt s ] :1¢ S

.- g0

- 80

80

20

. 80

B50 -

110 -
a0

=
o)

‘
(&) ]
W e

140
« 140

140

. 310 -1.,04
140

. 140

. 140

140

, 150 - 3

. 80

1
W P

260
280
v 260 -
. 310

N

=

Issued 1999 03 01

REffective 1599 Q4 07

Authority: Telecom Order CRIC 99-322 7 April 1999
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NEZLICOM TRLECOMMUNICATIONS INCG, Page 3
Revision 4
GENERAL TARLIFE Section 70
THDEX
FOR_THE FOLLOWING SRR FAGE
Local Channals v reirivrusssnnarassnesssriansarrinnsn,ee 260 = 2 1
Effective date ©Ff CRANGEE .. e v irirrsnsrarartoennesnnsan 80 1
Entry to customer's premises, right of ............. Cebra ey 80 1
Equipment, Company's ownership 0f ... v vuremrsrrarnnnssins 80 1
Bquipment indtalled by customer -- see "Installation by customar”
Bguivalent numbers, Listing of .ot iivirivorrarenarerinas 140 1
Egulvalent service ........ et s sty vre 100 -~ 4,03(a) 3
Frror in listing, liability for .........viuuiun et e 80 1
ERchange rate@ BI8A5 4. vy uure s errrenrrvarnsnnnsresnsnrreneesas 100 = 3,01 p
Exchange service rates, primary .....ive.ceciriennvrtrsinnaae-. L00 - 4.0 3
Exchanges, List of ... vt enrennsnns beiarar e arese. 100 ~ 3,01 2
Explanation of codes & sSYMBOLS v v v vt rmrrrmstnssenesinsrasns 30 1
Extended Area Service ..ivvvrnrinares. F s e e 100 -~ 3,01 2
Extra Exchange Distance Charges .,......... vrrraarasersaaaasass 260 - 3,01 4
Extra Matings o iii i arer i, veireresrs 140 1
Facilities ..o iraererenanns Tt rrrere e e ey B0 1
Fire emergency listing .,..vv0veve..n P e e r s e, 140 1
Flat-rate service
Regale prohibited ... iiei i ivirrireinernenans - 80 1
Use of ,vivenenns e et e e aae e Vae e eas g0 1
Foreign attachmenbts, unauthorized ... ..., i ie iy vnerriirrrens 80 1
Foreign-exchange service and listings ....... e .. 310 1
Grandfathering Of Rotary Dial Service On Individual Lines .... 490 - 10 5
Highways, ConsStIUCEion ON wuvsv s snrrnreeeernnenss e ieeaee. 130 -2 1
Ident~A~Call ......... P ety Veeriea v nrsas A%0 - 5 3
Indebtedness to Company e et s e A e b e e s B8O 1
Individual line service
L L T P - 10 T A 0 1
RALEE vt it e s e e 100 - 4,03 3
Information~servive
Charge £or ... iiarverirrisnrreenns T Y 41 1
Error, liability for .......... ..., e e 80 1
Initial service pericd
Genaral .......cccuuvs Lt e e e s . 80 1
Extra listing ........ ber e R ¥ {1 B 1
Forelgn-exchange BeIvioe i iearrsrnnrtroteeercarrasvssenee 310 ~ 1,03 1
Inside wiring - Concealed and exposed ...vvwven.. Ciaresnese, 130 - 4 2
Inspection and Modification Charge ........ e e R 5
) B5Q0 ~ 5 3
Installatlion by Company +«viveerinraee., St h e N 80 1
Ingtallation by Customer v inrrirsrinarnannns e . a0 1
Interast on Reposil +.c.vivnnnvens v e an vy b 80 1
Interfersnce with equipment or w1rlng Vet Ve 80 1

Issued 2003 11 24

Authority: Telecom Order CRIC 2004-~32 22 Janﬁary 2004

Fffeotivae 2004 01 22
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HWEXTCOM TELECOMMUNICATIONS INC,
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CRIC 25380

Page 4
Revigion 4
Section 70

: INDEX
f FOR_THE FQLLOWING SEE bace
| _ .
Interior construction and Wirdng v.vovuvi v ienrnnirnrenses,y 130 = 4 2
Interruptions te service
Liability and allowWanCe ...vvuve vt renrnenernererrnses 80 ki
RIght 0f ComPany . uueuun e ar s onnreranenssstoanasnaneeess 80 1
i Introductory Offer . it r sttt et e rrrrn s ey vo. 490 - B 5
{ Joint use of telephone servics
i L . 2 = £ » 140 1
: : 1
‘ Late Payment Charge e et e . 85 - 2 1
Liability : :
: Limitations of COMPANY . ...cvvririiiinnnrnns. Crear e, 80 1
| O ALY v vt ittt e e e e ey . 80 1
? Of CUSLOMET FOT CaLLlE 1t erererinrenr e s nennranseses 80 1
i Overbilled or billed in error .......v.vuv.. e B0 1
i Unbilled or Underbilled . .v.. v inrinnrnrernnntsrenenns 80 1
: Limitation of Company = Liability . ivuva v nrrrnesen 80 1
1 Listings, directory —— see "Directory 1istings"
% Local channels ...... e P Y b et vee 260 - 2 1
| Long dtatance service -- see "Message toll sarvica”
Main-telephone SEIVICEe . ..vuviverersrrreen... e 180 - 2 1
Maintenance and installation of equipment by Company ....... .o 80 1
Message toll service
Charges - Liability of customer for ............ Ve 80 1
#¥ileage Charges - See Distance Charges
Mileage Measurement - See Distance Measurement
Minimum Contract Period .oviveverrerenrasronns PN e g0 1
Miscellaneous aquipment ......... Pt e b b e ene.. 480 1
Multi-BElement Servica ChATGe v e v vr v erintrerrnrenseenaes o 110 2
Non-publishad NUMDEL .oty vs s et e e er v v asnarsaaronrareess 140 1
Non~astandard equlpment, initial serviae period for ..,........ a0 1
NSF Cheque chaxge ..... e e R e et e e e ks g - 1 1
Number, telsphone, xight of Company to change ......vvevunss.s 80 1
Objection by customer to statement of ACGOUNT v ivsun v vrrnsoes g0 1
Obligation of Company to furnish service ......eever.s.n P a0 1
Offensive language pProliblied v it it cnnnr e nn 80 1
Other companiesa’ facilities, use by Company ........... roeee £330 - 1,03 1
Ownership of Tacilities used to furtish serviee ......... 14 1
Payment for service -- ses "Accounls, payment of" .
Payment TAMe LAMLE v uu et e tvrrrnrnranrnneononnennrnrresrreeeenss 80 1
Polive emergency Listing vveve vt v vrransernersornsossneenssns. 140 1

Issued 2003 11 24

Avthorlty: Telecom Order CRTC 2004-32 22

Bffactive 2004 01 22

January 2004
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NEXTCOM TELECOMMUNICATIONS INC,

GENEHRAL TARIFP

INDEX

CRYG 25380

Page B
Revisiocn 3
geation 70

FOR THE POLLOWEING

Premises

Right of enbry ... iiiiin i iiinnesanerarrnrs
Primary exchange servide, Xates ......ocveieciravieras
Primary Llisting ..v.vvurvnnnnns b err e eieaa e

Public telephone gervice

Listings .u.ivienesienans b eeae e

Rates for Call Blecking Service ... v raivsesaasnsne

! Rearrangement of equipment by customer prohlbited ....
Refunds in case of service problems .......cccrnascins
Repalrs and maintenance, expenge of ...... .. .00.enun
Resale of gervice probibited vovvevsien i
Repidence extra 1isting .vvvserirscrarernervansas faees
Residence rates, application of ....vcvvaiaivaidandan

Resldence gervice, Use OL . .iirevrer s rssscvossisns

Rastrictions on use of SEIXVICe v iasvareotvasereenrs
Returned Cheque CHALGE ., .cvurissrrtrrrarsenennsrsrs

geml-public telephone sexvice

Service
UG OF o+t iomersrsnssarsrisrssanssnaaranrnibnas
dervide Charges
CGENEXALl ..t eanstnasttstessormvnnn Chcmseaintenran
Lo P T BT Y= T = S R R
Raslderoe . esinirisaciorssbstottisnasrstararany
Diagnostic Malntenance Charge .....cevicrrmsanicnrs

Ingpection and Modification Charge ....... e

creeades 10D - 4,03

Primary SEIrVIGE ..viieiesssnsrrarrornsnirrosrrsssnesssnssrernavs L00 = 2
Private property, construction on ............. i
Publilc highway, construction o ...v.vveviriesnviannens

General ....... PN e et b e

Rate areas, @XChalge . .eceviisrrrsarotssoassnrnasss  hreraewess. 100 - 4
careraaaay 480 -9
Rates For primary exchange 8ervice ........cecrrrransn

pesidence service, classificatlon of ... oo vianervs

Responsibility. for-payment.of. chaxges.== "Accounts,payment of”

GONEral «issesvasstsrsionmsnvass ey a A

Service interruption, liability and allowance for ......

SyNboLs, ¢odes AN c.i.iieeerenn e it i e

SEE PAGE

P X L¢]

[oh)

R Rc 10 s
viewsvss 130 - 2

R A i e TR g

=

cresaaes 130 -1
vesvnanre. 150 - 3

=

cevavras LOO - 4
Pereraane 80
P a0
e 80
it reane 80
P K. 14
vwersaeys 170 - 3
Cieeenen 170 - 3
i eeree 80

R R e R W R W

crrarrers g0
e g% ~ 1

[=3

Right of Company to change telephone number and service
central OFflde .. vrarmaar st s s s
Right of entry to customer's premiges .......,.........

AU : T+ i
S eaa.. 180 — 1 1

veemene. 120 - 1L
cereasa. 110 - 2
 eieee.s 110 - 2
vevenee. 110 - 6
850 ~ 4
Cereeas 110 - 7
850 ~ 5

cveae.. 8D

i ol R TV 2 I L R SRR L s

serviee, obligation te furnish ... cv.vviiioiiannens . 80
gervice, termination 0f .....iceviirrirerarenaa. ret ey 80
Suspengion of service
viclation of ragulations ......ccovrrseneasans e eaa e aa 1
gSwitch 56 Data Hervice ....vesrrrecrrenaens e e a ey 320 -1 1

+

.

v

.

Lo
o
33

Igrued 1958 03 01
Authority: Telecom Order CRTC 59-322
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) Revisicn 2
CENERAL TARIFF ' Seation 80

TERMS OF SERVICE

! 1. GENERAL

é 1.01 Refler to Ontaric Independent Services tariff (0IST) Section 1, PL15-125.
i

i

I»

i
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NEXICOM TELECOMMUNICATIONE INC, Page 1

: ’ Fevision 3

GENERAL TARIFF Seation 85
GENERAT,

1, RETURNED CHEQUE CHARGE

1.01 Refer to Ontario Independent Services Tariff (CIBT) Sectilon 1, PLOS,

2. LATE PAYMENT CHARGE

2.01 Refer to Ontaire Independent Services tarifif {OI8T) Section 1, Pll2-1iZa.

3. GENFRAL TERMS AND CONDITIONS

3.01 The followlng terms and conditions apply for all service, equipment and
facdlities furnished by the Company as provided for in its various Tariffs.

3.02 Except: as provided for in Ontarie Independent Services tariff {0I8T) Section
1, Pll4, the Company may requirve that customers install and/or maintain
telephones, equipment or facilities provided by the Company and asgume all
rtisks and liabllities incident to the installation, maintenance and
operations thereof when such telephenes, equipment or facilities are located
in places lnvolving unusual hazards. The Company may conpensste such
customers by means of monthly allowances to be sat off against the Company's
standard monthly rates,

' 3.03 The customer shall arrange and pay for a local supply of suitable commercial

c¢lectric energy with outlet, when required for the operation of
Company-provided equipment furnished to the customer,

Tesued 1989 03 01 ’ Effectlve 1998 04 07
Anthority: Telecom Order CRTC $9-382 7 April 1009



CRTC 25380

HNEXTCOM TRLECOMMUNICATIONS INC. Fage 1

. Revigion 3

GONERAL TARIFEF ' Section 50
DREFINITIONS

ADJOTINING EXCHANGES - Exchanges whose boundaries are common at any point, except
where a boundary consaists of a large natural barrier, .

BASE RATE AREA -~ The areéa served by an exchange where Primary Exchange Ssrvices
are provided at basic rates. outside of the Base Rate Area or but within the same
Exchange Area, mileage chaxrges apply.

See 100-3.01

BASIC SERVICE - Service that is limited to the offering of transmission capacity
for the movement of information.

BAUD ~ The signalling speed of a channel in Pulses.

BIT ~ A single binary decision or the equivalent amount of information to be
transmitted or received.

BUILDING — A structure with outside walls and roof., Adjolning buildings wilth
abutting walls are considered to be a glngle building for purposes of this Tariff
when there are one or more sultable deorways in the walls at or above street
level and the Company is able to route its chamnels through the walla.

BUSINESS SERVICE - See 170-2.01

CENTRAL OFFICE - Dial or manual switching equipment used to terminate and

interconnest—central—office—Tines—am TEURE lines. Bee also definltion of

" wire centre,

CENTRAL OFFICE LINE - A channel that connects one or more main telephone services
directly with a central office,

CHRNNEL =~ An electrical path provided by a physlcal conductor or otherwise, as
the Company elacts, for the transmlssion of electric energy. ‘

CIRSUIT -~ See "Channel".

CLASS OF SERVICE

- When applied to customers' excheange service this ig the term used to
describe the character of its primary use which determines whether the busineass
or resjdence rate classificatlon applies (See 170-~1.01).

~ When applied to message toll gervice thig ig the Term used to describe the
type of message which determines whether the pargon-to-person or
station~to-gtatlon rate classification applies.,

CLOZED CIRGUIT (vinmo) = A channel that connests an orlginating point directly
with viewing equipment provided by the lesses at one or more locations. REach
such location is comsidered to be a dervice point.

Issued 1999 03 01 Bffoative 1999 04 O
Authority: Telecom Order CRTC 99-322 7 April 1999
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NEXECOM TELHEGOMMUNICATIGONS ING, Page 2

: Revision 3

GENERAL TARIFY Section 20
DEFINITIONS

DEFINITIONS (Cont'd)

COMNECTING COMPANY - A perszon, carporation,'asaociatiOn or flrm which operates
one or more exchanges that interchange traffic with the Company. .

CONTINUOUS PROFERTY -~ The portion of land occupied by a customer that dees not
axtend beyond property occupled by another party. Where, however, a customer
ocauplies portions of land fronkting on both sides ¢f a public thoroughfare and
opposite to each other, or 18 the sole occupant of bulldings located thereon,
these portions of land are considered to be continuous property Lf suitable
poles, conduit or enclosed passageway for the placing of channels between them or
between such buildings are provided, installed and maintained by or at the
expense of the customer,

CUSTOMER - means an individual who has requested servige angd For whom telephone

equipment has# been installed or provided in designated premises by the Company so
a8, to provide the ssrvice,

CUSTOMER CHANNELS - Data channele and teletype channels operate at signalling
speeds in accordance with various schedules as sztated below:
Schedule 1 -operates at signalling speeds up to and ineluding 45 bauds.
Schedule 2 -operates at signalling speeds up to and including 55 bauds.
Schedule 3 -operates at slgnalling speeds up to anhd ineluding 82.5 bauds.
Schedule 3R -~operates at signalllng speeds over B2.3 bauds up to and

dneluding--150—bauds-

Schedule 4 ~gimilar to channels provided for voice-grade channels, When
the transmigsion characteristics do not meet the customer's requirements, a
channel conditioned to previde vertain envelope delay and less deviation
characteristics, may be provided at the appropriate rates and charges.

DUPLEX OPERATION - Operation that provides for simultaneous transmisegion' in both
cdirections over a channel.

BQUIVALENT SERVICE - Two or more central-office lines or trunk lines provided for
a customer from one central-office and are arranged so that an ilncoming call for
the telephone number listed for the group of lines is completed te any available
idle line within the group.

EXCHANGE -~ See 100-1.01,

EXCHANGE ARER - See 100-1.01.

EXCHANGE SERVICE ~ See 100-1,03.

EXTENDED AREA SERVICE - Those exchanges with which toll-free disaling is
pernitted. See 100 -~ 3.01 i), ii).

Zesued 1999 03 01 | BEfeotive 1999 04 07
Authoxity: Telecom Crder CRTC §9-322 7 April 1948 '




CRTC 25380

NEXICOM TELECONMMUNIGATIONS INC. - Page 3

' . Revigion 4

GENERAL TARIFF Ssatlon %0
DEFINITIONS

EXTRA LISTING - See 140

FLAT-RATE SERVICE - Primary exchange service furnished at a gtipulated basic
rate, ' :

TOREIGN-EXCHANGE SERVICE - See 310-1.0],

GRADE OF SERVICE - The term used to describe customers' exchange service with
respect to the service or equipment provided. The grades of sxchange pervice
furnished are individual line, two-party and four-party line.

INDIVIDUAL LINE SERVICE - A line arranged to serve only one maln station. See
180-1.,01.

INITIAL SERVICE PERIOD - The stipulatéd minimum peried of time the Company will
furnish the required gervices or equipment and for whieh the Company's charges
must be pald whether or not the services are uged by the cugtomer for the whole
of the pericd, The Initial Service Period commences from the date that service or
equipment le provided,

LESSEE - A perdon, partnership, firm, body corporate or politic, governyent or
department thereof and the legal representative thereof, which contracts for the
lease of a channel,

LOCAL CHANNEL - See 260-2.

LOCAL MESSAGE - A mesgage between two primary services in the sams local-service
area,

LOCAL SERVICE - Ses 100-1,03,
LOCAL-SERVICE AREA - See 100-1.01.

MAIN-THLEPHONE SERVICE - Primary exchange service which provides for the use of a
central-office line. '

MESSAGE (CALL}) - & communication transmitted over Facilities provided by the

Company.

NETWORK - Ag used in connaction with charnels, denotes the channel facilities
connecting two or more service polnts or stations of a legsee, when &t all or
certain times the mpervice pointe or stations form a distinck operating group.

P.B.X. -~ PRIVATE BRANCH HXCHANGE,

Tgaued 2003 11 24 Bffective 2004 01 22

Adunthoritys Telecom Order CRTC 2004-32 22 Januwary 2004

ARt R ALl fE o emtae. RS

e — A et © e e e sl e e



CRTC 25380

NEXTICOM TELECOMMUNICATIONS INC. Page 4
Reviglon 4
GENERAL ‘TARLFF . dectlon 90
DEFINLTTONS
PERYON - includes a partnership, firm body corporate or politié, government ox

department thereof and the legal representskbivey of such person,

PREMTISES - The continuous property and the building or buildings located thercon,
or the part or parts of a bullding, occupled at the same time by a customer, For
mobile-telephone service, each mobile unli of the customer i considered a
separate part of hig premises.

PRIMARY EXCHANGE SERVICES - See 100-2.0).

PRIMARY LIEIING - See 140

PUBLIC TELEPHONE SERVICE - 150-1.01,

RATE CENTRE - each exchange 1e demignated as & rate centre and the gane message
toll ratesg apply to all telephones served by ona exchange.,

RESIDENCE SERVICE - Bee 170~3.01.
SEMI-PURLIC TELEFHONE SERVICE - See 160-1,01.
HERVICE CHARGE - See 1L0-1.01.

SERVICE POINT - A point at which a cirecuit or channel iz connected with equipment
of a lessee; aleo a wire centre or rate centre of the Company to which

megsiremnent of an inter-exchange channel 18 made,

STATION

- Ag uged in connection with chanbelg, denctes the termination of other
egquipnent including the transmitting equipment, or combination tranesmlitting and
regeiving equipwent, at any locatilon on the premises of a lessee and connedted
with any such chamnel.

TELEPHONE NUMBER - A distinotive depignation assigned to each primary exchange
service, .

TOLL OFFICE - The operating unit for the furnishing of message toll service.
WIRE CENURE - A building that houses switching equipment to serve a
designated geographical area. A wire centre may inolude one or more dentral

offices.

WIRE-CENTRE AREA - The area gerved by-a wire centra,

Isgued 2003 11 24 Bffeative 2004 01 22

Authorlty: Telecom Crdey CRTC 2004-32 22 Jenuary 2004
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NESICOM TELECOMMUNICATIONS INC. Pags 1
Bevislon 2

geation 100

GENERAL TARIFF -
' EXCHANGE SERVICE — GENERAL

1. GENERAL

1.01 An exchange lg a basle unit for the administration and furnishing of
telephone service, and notmally includes & city, town or village and
adjacent parts. The territory served by an exchange, wlthin which
1local-service rates apply, 18 known as the exchange area or local—-service
area. In some cased, an exchange area ineludes two or more base rate

akeas. \

ne one wire centre and more than ons bage rate

designated as the rate centrs. When more

base rate area exists in an exchange
is designated ag the rate centre.

1.02 When an exchange srea contal
area, then that wire centre is
than one wire centre and more than one
area, then only one of the wire centres

s ugsed for determining message tpll rate distance

The rate centre locatien &
exchange and forelgn-exchange digtance

and in determining local, inter-
charges.
loeal service) is the furnighing of the gervice and

equipment required for telephone comwunicatlon between primayxy exchange
services of the same eXchange or logal-gervice ayrea, and betwesn such

service and the associated toll office.

1..03 Exchange service (or

2. PRIMARY EXCHANGE SERVICES

2,01 Primary exchange services are the bagic services which provide for tha

facilities essential to the service, HCEOrding‘tomtheif4£&SP&GtiVP

equipment speciflcations,

2.02 The Followlng primary services are furnished in ecach exchange except where
otherwise stated in this Tariff:

{a) Flat-rate services, which congist ¢of Customern services, namaly,

individual line service.

(b) Message-rate services, which conglat of the followlng:
{1) Semi-public telephone service.
(2} Public telephone service.

Effective 1989 04 O7

Tasued 1999 03 01 -
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GHNERAL TARIFHF

EXCHANGE SERVICE - GENERAL

CRTC 25380

age 2
Revision 2
Bwotion 100

3.

EXCHANGES

3,01 The exchange names, Central Office (NXX} codes and area code sre as follows:

EXCHANGE NAMES NEX NO, ARER CODE
CAVAN 244 705
MI LLBROOK 932 703

i) Cavan has Extended Area Servige with:

Millbreok
Bethany
Peterborough

93z
277

740~1-2-3-5-8~9, 7T50-5, 760-1, 876

ii) ¥illkrook has Extended Area Service with:

cavan
Balliehoro
Peterborough

8944
939

740-1-2-3~5-8-9, 150-5, 760-1, 876

Tasuad 1989 03 01

Effeative 198% 04 07

Authority: Telecom Order CRIC $59-322 7 Aprdl 1599
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CRTC 25380

NEXICOM TELECOMMUNICATICONS INC. 15%* Revised Page 3
Cancels 14" Revised Page 3
GENERAL TARIFEF PROPOSED ABRIDGED 'MARIFF Section 100

EXCHANGE SERVICE ~ GENERAL

4.0 RATE SCHEDULES FOR PRIMARY EXCHANGE (LOCAL) SERVICE

4.01 A specific schedule of basic rates for primary exchange (or local) service.
4,02 The initial service period for all primary exchange services is six months.

4.03 The following are basic monthly rates for primary exchange service.

Note: a) additional charges as specified in the Company's Tariff . for
telephones or other equipment provided by the Company g

b} Touchtone Line Feature rates for residence lines
Section 490. Business monthly charges include ; ne
feature.

Usoc DESCRIPTION MINIMUM RAMWYE
CAVAN/MILIBROOK
1ILR Residence-Individual Line [A]
1FL Business-Individual Line

(a) Equivalent service is proy ly rate of £3.85 (USOC B32) for

each line so arranged.

Issued 2014 05 15 Effective 2014 06 01
AUTHORITY : TRP CRTC 2013 - 160



REXICOM TELRCOMMUNICATIONS INC.

CENERAL TARINE

EXCHANGE SERVICE - GENHRAL

CRTG 25380

Page 4
Reviglon 1
Bection 100

5, TELEPHONE NUMBER SERVICES

5.01 General

The Company provides the following tele

a)

Yanity Number

phone number service:

Vanity Numbers permlt customers to choose their own personalized telephone
number, subject te the availabillty of the telephone numbers.

Thege telephone number services are provided under the following conditions:
In conjunction with primary exchange service in those wire centre
areas in which sultable facilities are availlable. .

a)

b)

@)

d)

The. telephone nurber services must be furnished from the serving wire
centre in which the customer's premise 1z located.

The telephons number services must be asscciated with service

requests,

Directory listings and operator asslstance for Vanity Numbers will be

in numerlc form only.

5.0Z2 Rates and Charges

axchange service,

e The followlng rates_ and. charges-are—in-addition-to—thogefor—primary— ———— — —

&) Vanity Number,
s DESCRIPTION MONTHLY RUCURRING NON-RECURRING
CHARGR SHRVICE CHARGE
VIRES | Each Vanity Number - Residence 81,60 MESC
VIRUZ Each Vanlty Numpber - Business $2.00 MESC

Tssued 1999 03 01

fEfeative 1999 04 07
Authority: Telecom Ordexr CRTC $9-322 7 April 1999
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NEXICOM TELECOMMUNICATIONS INC, Page 5
_ Hevigion 3

GENERAL TARIFEF Hection 100

BECHANGE SERVICE ~ GENERAL

6. CALL DISPLAY BIOCKING

$.01 Refer to Ontarlo Independent Services Tariff {0IST) Section 4, P407-408.

Tasuad 1999 03 01 Effective 19%5 04 07
: Authority: Teléewum Order CRTC 90-322 7 Aprdl 1999
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CRTC 25380

NEXTICOM TRIJCOMMONICATIONS INC. Page 1
Revigion 1
GHENERAL TARIEFRP Section 110

SRRVICE CHARCHS

| 1. GLNERAL

i

‘ 1.0L A service charge applles when {he Company provides service, eguipment

i and/or facilities to its customer, including a change of premises for an

! exlsting customer and when the Company, at the customer's reguest,

} performs work for him. Exceptions are specified as appropriste., A

: service charge also applies for the restoration of gservice suspended for

| violation of regulations.

i 1.02 Service charges apply in addition to other rates and charges unlegs

! ] otherwlse stated.

o

Pt 1.03 In general a service charge appliesg for each iltem of service or

! equipmant

|

j 1.04 An additional charge may be made based on the additionmal actual expense
. incurred when:

| (a) it is necessary for the Company to install a speclal assembly of

l equipment or lncur unuzual expenses ln order to meet the particular

[ gervive requirements of a customer, or

|

i (b} a customer stipulates the performance of work sutside regular wokang
} hours or other conditions that cause unusual expense.

i 1.065 For outside work affecting wires, cables, poleg and other efuipment
locgted on a customer's premises, a service charge may be made based on
the actual expense incurred by the Company.

1.08 A service charge dosy not apply for the following:

{a} Repafir work, except for those conditions when Section 80-4.038, 4.04, 4.05
{Terms of Service) and Sectlon 850 (Customer Erovided Bquipment) apply.

[§=)) Thé removal of service, equlipment, and/or facilitles.

() A change from one yrade of main-telephone gervice to another type of
gervice (Individual line -es—bwo-parby—Iidme) ,

{d) Work that the Company initiates for service reagons.

{e) The re-establisghment cof gervice at the same or different premises after

interruption caused by damage to the customer's premises beyoud hls
control,

Izsued 1999 03 .01

Bffective 1929% 04 07
Authority: Telegom Order CRIC $9-322 7 ppril 1599
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NEXICOM TELECOMMUNICATIONS INC. Page 2
Raevision 2
GENERAL 'TARIFF Baotion 1310

SERVICE CHARGES

2. MULTIL-BIEMENT SERVICE CHARGES

2.01 Customeys' requests for service that involves installing, reconnecting,
moving ¢r changing telephone lines, sets, assoclated miseellanaous
equipment, other services and records, are divided into Four bagic service
charge elements. One or more of these elements apply when the requested
service ls provided except where othexwlse stated in thig General Tariff,

2-02 The four service charge elements are described as follows:
{a) ORDER PROCESS XAn Order Process charge applies to work involved in

receiving, recording and processing information necesgary to couply with.a
customer's request,

An Qrder Process charge is applied once for each customer's request,
regardless of the number of items to be completed if work is to be carried

out on the same premises at the same time Ffor the sams billing telephone
number, '

(b) SERVICE CONNECTION A Service Connection Charge appllies tec work donme in the
Company's central office and elsewhere when it is negegsary te connect the
customer's telephonme line to the network. This work involves axtending the
telsphone line from the customer's premiszes to the gexving central office
and making appropriate connsctions within the Berving central office.

A Bervice Connection charge applies:
- for each telephlone line connected or reconnected to the network;
for other bridging comnections carried cut in the central office:

- for each tustomer's request that resultz in a change in telephone
number.

i

{c) CUSTOMER VISIT A Customer Vimit charge appllies to the travel time spant in
reaching a customer's premlses. A Customer Visit charge applies on a "pPer
Visit" basis whenever a Company's employee is dispatched to the customer's
premises in response to a request for service regardless as to whether work
is performed or nok.

A Customer Vislt charge does not apply to #ubsequent visits required to
complete an order for which a Customer Visit charge has already been
applied.

Isgued 1999 03 01 Bffective 1999 04 a7
Authority: Uelecom Order CRIC 99322 7 Apxil 1599
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GENHRAL TAWLFP

SERVICE CHARGES

CRTG 25380

Paga 3
Revrizgion 2
Begtion 110

2., MULTI~RLEMENT SERVICE CHARGES (Cont'd)

(b)),

ON-SITE WORK An On-site Work charge applies for each item of work

earried out at the customer's request and on the gustomer's premlses to
insgtall, move or change a telephone line and/or other miscellaneous

equipment.,

An On~gite Work charge does not apply if:
- Gne or more telsphones and/or items of equipment are in place at the
time service is establighed and no move ox change of the telephones

and/or equipment is requested by a customer;
~ A telephone equlpped with a pluy is delivered by a Company

representative to a cugtomerts

3. SFRVICE CHARGER SCHEDULE

premises.

ELEMENTS OF SERVICHE CHARGES:

SERVICE CHARGES

RESIDENCE BUSINESS
a) Order Procesgs 818,00 $35.00
b) Sarwvice Connection 532,00 £69,00
<) Custemer Vielt 535,00 | £35,00
d} On-Site Work 511.00 $;B.GU

Igssued 1999 03 0%

S

Effective 1999 04 07
Authority: Telecom Order CRIC 99-322 7 April 1899
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NEXICOM TELECOMMUNICATIONS ING. Page 4
Ravision 3
GENERAL TBARITE dection 110

SARVICH CHARGES

4. OTHER EQUIPMENTY AND SHRVTCE CHARGES

4,01 Many ltems of equipment have gervice charges of speclfic amounts Lhal
apply when these items are installed in which case Multi Element Service
Charges are not applicable. .

3. RIAGNOSTIC MAINTENANCE CHARCE

5,01 Refer to Cu%toﬁer Provided Equipment Section 850, Subgection 4. for
details, :

. INSPRQTION AND MODIFILCATION CHRARGE

6.01 Refer to Customer Provided Fquipment Section 850, Bubsection 5. for

detalls,

7. APPOINTMENT SERVICE CHARGE

7.01 An Appointment aservice charge applies in addlition to the regular work
function gtructure sarvice charges, for those residence and single-line
business service customers who fequest a specific time and day for
installation. This service charge will also apply 1f the customer fails
to meet the scheduled appointment, but will not apply 1f the Company
cannot meet the scheduled appointuent,

APPOULINTMENT SLERVICE CHARCE SERVICE CHARGE

Resldence and Buslnesg 520.00

8. PARTIAL PAYMENT PROVISION

8.0L Refer to Ontario Independent Services Tariff {0IST) Sectdon 1, P113-1l23a.

Tesved 1999 03 01 Wi feativae 1509 04 07
Authority: Telecom Order CRYC 95-322 7 April 1859 .



NEXTCOM TELECOMMUNICATIONS INC.

CRTC 25380

Page 1
Revision 1
dection 130

GENERAL TARLET

CGONSTRUCTION CHARGES

(L}

1.0Z

1.03

GENERAL

Conatruction charges apply for the following:

For the initial provision of facilities at the request of an applidant,
customer, lessee of developer in a territory in which the Company has no
faeilities. The Company provides these facllities to reach the property
of the applicant, customexr, lessee or develcper and may lowate them along
public thoroughfares or other such location as required, or is suitable,

For certain facilities provided on the private property of the applicant,
customer or lessee.

The Company reserves the right to determine the fype (wire, cable o
radivc) and location of facilities to be provided and the time at which it
does the work. It makes an additicnal charge based on the additional
expense incurred if it departs from the foregolng conditions at tha
request of an applicant, customer, lessee or developer, or when the nature
of the locality causes it to incur unduly high construction expense and/ox

maintenance expensgea.
The Company provides, installs and mailntains all Eacilities that it

provides except ag otherwlse stated in thig "ariff. Dowever, the Company
may use facilities of other public utility organizatlons or facilities

belonging te or on the premises ocoupled by -applicants, customers or.  ___ .

lessees ingtead of providing lts own construction, when in ite opinien the
cireumstances warrant its doing so, When the Company uses the facilities
of other public utility oxrganizations that are located alemg public
thoroughfares or other such places, it may assess 1ts aspplicant, customei,
legsea, or developsr, any charges associated with such uge. When such
facilities are located on the private property of the applicant, gustomer
or lesgee, the construction charge is that which would apply 1f the

Company provided the construction.

Construction charges are payable when application for service ig made or
when the account is rendered, at the option of the Company.

CONSTRUCTION ON A PUBLIC THOROUGHEARE

Monthly rates and rentals provide for a reagonable amount of congtruction
for each gervice or Facllity which ils o be considered as the filrst 161
neters or one-tenth of a mile (route measurement) of such measurement.

When comstruction, in additlon to this reasonable amount as gpecified in
seaction 2.01, ke furnished to provide the facilitles requested by the
applicant, customer or lessee, a construction charge applies based on the

expenae ilncurred by the Company.

Izaved 1989 03 01

Effective 1899 04 07
Authority: Telecom Oxdex CRTC 99-322 7 April 1995
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Revisgion 1

GENERAL - TARIFH ' Seetion 130

CONSTRUCTION CHARGES.

3,02

3.03

4.01

{a)

CONSTRUCTION ON PRIVATE PROPERTY

When cable is installed to provide service, a construction charge applies
based on the expenses incurred by the Company. If the customer or leggee
provides, installs and maintains the poles or underground conduit, or, does
the trenching and back-filling for buried wire or cable, the construction
charge will be reduced accordingly.

When construction ie required to provide facilities to the building of the
applicant, customer or lessee 1n which service ig provided or the
Taciiitles are terminated, a construction charge applies based on the
expense incurred by the Company.

When it is necessary for the Company to provide speaial protsctive
aquipment because of eledgtrical hazardg on the premises of an applicant or
customer, the Company may charge the customer all or part of the expensge
which 1t ineursg thercby.

INTERIOR CONSTRUCTION

The Company normally installs exposed wiring in buildings except ag
follows:

If an applicant, qustomer or bullder provides sultable conduit or other

_ Means of concealment, which isg acceptable to the Company,- the latter- - -

installs wiring in it without additiornal charges.

Subject to the following conditions, the Company installs congealed wiring
in a residential dwelling during constructlon without additional charge 1f
requested sufficiently in advance by a duly authorized person:

{1) The size of the bullding and the type and atage of construction are,
in the Company's oplnlon, are suitable for the work to be performed,

(2} The Company decldes the type of wlring to be used and the method of
installing it,

{3) should the wirlng become unusable after ite installation, the Company
installe other inside wiring by one of the other metheds described in
this Section.

(4] The Company does not guarantee that subsequent changes ln or
additiens to wiring installed during construction will be concealed.

When the Company otherwise inatalls concealed wiring at the request of an
applicant, customer or builder, the lattexr may be required teo pay the
difference betwesn the cost of the work done and the wost that the Company
would have incurred for exposed wiring.

Issued 1990 03 01
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GENERAL TARIFF Saakion 130

_ CONBTRUCTION CHARGES

4.04

INTERTOR CONSTRUCTION (Cont'd)

When the Company has to use & non~standaxd method of wiring ox
installation becauss of the type of congtruction of a building, it may
require the applloant, customer or bullder to bear any unusual sxpense
that the Company incurs.

The Company charges a Premise Work Charge for inastalling each pre-wired
outlet at a single line residence, business cugtomer, The acbivaticn of
the pre-wired outlet is done by the Company at no additional premise work
charge., Other elements of the Multi-Element Sefvice Charges apply
accordingly.

Ismued 1999 03 0L ) Bffective 1959 04 07

Authority: Telecom Order CRTC $9-322 7 April 1999
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#eation 140

DIRECTORY LISTINGS

1. GENERAL
1.01 Refer to Ontario Independe

nt Services Tarlff {ors7) Section 9,

pPo0L-908.
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Revision 1
GENERAL TARTFF . Zection 1B0

PUBLIC TELEPHONE SERVICE

3.01

4.01

5.01

5.0z

GENERAL

The Company furnishes, at it discretion, public telephone service
primarily to make ocutgolng service available to the general public and
determines the locatlen of the service.

CONTRACT ARRANGEMENTS

The occupant of the premizes on which serviee is to be furnighed is to sign
the standard public telephones service agreement, except when the Company
arranges for space and installs public telephones without providing for

_ supervision by the cecupant.

LISTINGS

Public telephone services are listed in telephone directories only when the
Company consilders it necessary for the sgervice in general,

- EQUIPMENT

Publie telephones are equipped with coln~collecting deviges.

RATES AND CHARGES

A rate of 25¢ applies for each originating local eall.

Regular rates apply for message toll sernvice.

Issued 1989 03 01
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Revision 1

GENARAL TARIFY Seotion 160

SEMI-PUBLIC TELRPHONE SERVICE

{a)

(k)

3.02

GENERAL

Semi-public telephone service ls a message~rate service furnished at the
Company's discretion at the followlng types of locations!:

Where a public zervice doea not seem warranted and there ig an Ilndication
of combined customer and public usage, '

Where there is collective uge of the gervice by guests, members or
similar occupants of the premises and a business service ls unsuitable.

Semi~public telephone service is furnished as main telephons service not
as forelygn exchange service,

The customer-agent 1s te sign the standard semi-public telephone service
agreement with the Company.

SERVICE AND EQUIPMENT

Semi-public telephones atre equipped with coin collecting devices and
sarvice 1lg furnlshed on an individual line.

RATES AND CHARGES

The customer-agent ig to guarantee a minimum dally local message revenue
for each semi-public telephone service as speclfled in the agreemsnt
referred to in subsection 1,03 .

Main~telephone recelpts for orlglhating local calls and message toll
service are depogited in and collected from the coin telephone. The
total local message receipts for cone or more collection periods ending in
the same billing period, are applied against the corresponding total
amount of guarantee, A shortage ls payable by the cusbomer-agent on
demand by the Company. An excess is not credited against the shortage
for any collection perled, nor against other amounts due to the Company
from the cugtomer—agent.

Local ¢ally originating at semi-public telephonss axe charged at $0,25
each. '

Service charges for the installation of a semi-public telephone service
are those for business service and apply in accordance with Ssotion
110-3.

Issued 1989 03 01
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GENERAL TARIFF . Beation 170

BUSINESS AND RESIDENCE SERVICHE

1. GENERAL
1.01 The Company classifies a customer's service as business or residence
for the appllication of exchange servige raltes according to its primary
use,
2. BUSLNESS SERVICE
2.01 The business classificaticn applies when the servicve is used primarlly

or substantially for a commerc¢lal, lndustrial, professional,
institutional, vocational or ctherwise occupational purpose or fon any
purpose other than that of a demestic or family nature. ‘

2.02 The business clasgiflcation appllies in such circumstances as the
following:
(a) When a directory listing indicates other than primarily domestic
uge.

(b}  When the service is advertiszed or publicized in connesction with
any non~domestic usge; except that the redidence gervice of a
person may be publicized in connection with the person's business
service where the two services are in the same local ssrvice
area.

(] In boarding and rooming houses and other places ln which four ox
more persons are accommodated for payment, and in residence
quarters of any club, institution or similar place, where guests,
boarders, employees or other persons not members of the
cugstomer's household have general acgese to the gervice,

2.03 If any part of the customer's service isg used primarily for a
pon—domestic purpese or is in a lecatlon where the business
clagsification would apply, the entire mervice le classifled as
business, except that a customer may have the following:

a} When the customer's rezidence gervice ls extended Lo equipnent
lecated on the premise of a telephons answering board.

b} A customer to both Business and Regidence service may have either
of the following: '
(1) Connection of residence service with terminating equipment of the
customer's business service.
{2) BAn additional telephone connected to the residence service at the
location of the customer's business service,

Tasued 1599 03 01 Bffective 1999 04 07
Authority: Telecom Order CRIC $9-322 7 Apwil 1858
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GENERAL TARIFF Bection 170

BUSINESE AND RESIDENCH SERVICE

2. BUSINESS SERVICE (Cont'd)

2.04 When the Company is applying the residence clagsification but finds
that the business classification ig applicable, it may henceforth
charge the appropriate business rate upen notifying the customer,

3. RESIDENCE SERVICE

3.01 The residence classification applies when the service is used primarily
for domestic or family purposes and none of the requiraments for the
Jbusiness classificatlon exist.

Issuad 1998 03 01 Effeative 199%9 04 07
Authority: Peleocom Order CRIC 99-332 9 April 1949
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Revigion 2
GENERAL TARIFF Beation 180

INDIVIDUAL LINE SERVICE

L. GENERATL

1.0l Individual~-line service is a grade of customer exchange serviece that
provides for the connection of one telephone toe a central-offics line,

2. REGULATIONS

2.01 Arrangements may be made for a customer to have two main telephone saervices
at different locations within the same wire-centre area so that cells for
both services can be recelved at either or both service lecations, An
additlonal bell assoclated with the distant serviee Ls required at each
locatlion and ig c¢harged For at the regular rate; a cubk-off feature to
silence such baell g available (Ttem 240-3,40),

{a) If the two services are conmected to different central office lines, the
lineg are interconnected in the central offfce without additional charge.
Only one main telephone service can be connected to aach central office
line and the individual line service rate applies for each service.

3. RATES

3.01 Rates for Individusl service are given in Section 100 4.

Issued 1599 03 01 Bffective 1995 04 07
Authority: Telegom Order CRIC 99-322 7 Apwil 1099
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NEXICOM WELEGOMMUNICAWIONS INC, Page 1
revigion 1
. GRNERAL TARIFF gmotion 210
) CENTREX SRERVICH
1, GENERAL

1.01 Centrex Servige allows a OME-100 Central Office switch facllity, consiating of a
loaal channel and a line pard, to terminate on a jack arrangement at a customelr

premlse. The connection of & Centrex gervice 18 called a local and provides a
combilnation of exchange and intercommunlcating services,

ntrax Service is offered to cugtomers in the following exchanges: 932, 944.

ct to availability of faellities.

The Ce

The Centrex Service is provided subje
Two locals within an exchange is the minimum requlrement to provide Centrex

gervice to a customer.

centrex Service provides basic and optlonal features:

The initial service period for Centrex Service ig three months.

charges as specified in Section 210 2, apply for zach

1.02 The monthly rates and service
ich provides the following gervices:

local of the Centrex gervice wh

Access to Centrex hasic service features. Refer to Section 210 3. for

al
details.
b) Common eguipment and switching egquipment as required.
c) cireuitry to connect the customer location to the DMS 100 ventral office
gerving the ared in which the terminal equipment ig located.
d} one group of trunk lipes for incoming servide to the attendant's peaition.
he group baged on the

ines the number of sueh lines in €

The Company cdeterm
customer's requirements. lent service specified in

gettion 100 5,04 applies.

The charge for equiva

prunk lines, as determined, for incoming and outgolng calls from locals of
the system.
£) Touch tone dialing capabilities. A charge for touch tone gervice applisg to

1MBO9 only am= specified in Section 490 5.0L.

which permits the dialing of incoming calls to Logals of the

o) Inward dilaling,
gystem and also permits direct inward calling from the network to spacific
stations.
h) Telco muslc on held.

vides the customer with details of all long

i) customer Detailed Bllling pro
local in the customer's Centrex system.

diptance calls made by every

Bffective 1999 04 07
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GENERAL TARLER

MEXICOM

1705 932 a7 P.Basow

CRIC 25380

Page Z
hevizion 7
Beabion Z10

i, GENERAL (Cont'd)

1,03 The monthly rates and service charges as spesifiad in Saction 210 4. apply for
mach Cantrex optional service featuras which are described in Seation 210 4,

CENTREX SERVICE

1,04 The menthly rates and service charges as specified in Seation 210 5. apply for
each Maridian Electronic Business Set and Add-On Module wnich are descriked in

Hection 210 5.

1.0% Software changes made teo the features of the Centrex Sezvies, after the tndtial
instellation, are swhject to ths sepvice charges stated in Sapution 210 2.

1.06 Intra-exchange distance charges (Section 260) apply when locals axe providad

outsida an exddhange'’s base rate boundary.

1.07 B directory listing will ba provided for & Centred local if raguested by the

austoner.,

sganion 140.

Z. BATES AND CHARGEY

Additional directory Listings will be rated as in

2.01 The initial service period for Centrex Service is three montha.

The followlng monthly rates and serviee charges fLor each local inecluding

a)
the basdic service fsaturss deseribed in Seotion 210 3 are: '
{1500 DESCRIPTION MTHLY BERVICE
RATH CHARGE
TMBOS MB Acoess Lines 1 ~ 9 342.80 MESEC
IMELS MB Access Lines »8 & <20 537.13 MESC
| IMRI9 MR Arcess Lines >15 & <30 %31, 67 MESL
1MB39 MB Acemas Linss 29 § <40 $29.48 MESC
1MB4 9 MB Apcess Lineg »39 & <90 227,31 MESC
AME 90 MB Accesy Lines >BY & <200 §25.12 MESC

Tamuad 2005 03 23

Effactiva 2005 06 OL

Anthority: Palecom Order CRTG IHNH-1&8

e




NEXICOM TELHECOMMUNICATIONS INC.

GENERAL TARIFEF

CHNTREX SERVICH

CRTC 25380

Page 3
Revision 1
seation 210

2.02 The following menthly rates and'service charges apply, in addition to
other monthly rates and service charges, to the Centrex optional
. service features described in Section 210 4.

usoc DESCRIPTION MONTHLY RATE SERVICE
CHARGH
CEASE Access to special facilities £60.00 850,00
MEBBTHN Centrex 8illing Number, each 50,30 MESC
CRPCB 6 port conference bridge 3300.00 860,00
| CXSCH goftware garvice Ghﬁrga 5 - 575,00
CRESP - fpeed e¢all -~ Short List, eacp £3.00 MBS
CXESQ Speed c¢all - Long Ligt, each 810,00 MESC
IMBER Loudspeaker paging * Note 3 MESC
Note 1: Monthly recurring charges and service charges for the noted features
will be rated upon ocustomer reguest.
Note 2: Adminigtration Charge of $20.00 for a program change.
Note 3: Charyes are dependent on the number of access lines the customer has.

The customer would pay the monthly rate for one additional line in that
series. See Saction 210 2.01 and Section 210 6.01

Arn, example would be:

1f a customer has 6 linas there would be an additional charge of

830.00/month

1f a customer has 2% lines there would be an additional charge of

520.00/month

Issued 1999 03 01

Bffective 1699 04 07
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NEXICOM TELECO&MUNICRTIONS IinNg, Yage 4
; Revision 1
GRNERAY, TARIPHY Sectlon 210

CENTREX SHRVICE

3. CENTREX EASIC BERVICE FEATURES:

The Centrex basic service features are the following:

3.901 Call Porward allows one ¢all at a time to be forwarded from a telephone sat to
a predetermined télephone number,

3.02 Call Park allowg a station user to park a c¢all in a numbered directeory which
can be retrieved from any telephone get by using a feature access cede and the
directory number that the call is parked against.

3.03 Call Plek-Up allows a station user to answer incoming calls to another station
within a defined Call Pick-Up Group by accessing the pick-up code or featurs
aceess code. :

3.04 Call Transfer allows a call to be transferred from one telephone set to another.

3.05 ¢lags of Servige provides the capabllity to deny dindividual station features.
The restrictions can be arranged to control all calls originating ok
terminating on statiens.

3.06 Extemsion Calling allows station users with 7 digit dialing to use the
intercom. For those users with 9+7 diglts, they can have 4 digit dialing
for internal calls.

3.07 Group Intercom allows a station user to dlrect an intercom call to any usexr-
menmber of a predeslignated group.

3.08 Permanent Hold allows a staticn user to held one actlve call against its own
directory number without attendant assistance,

3.09 Ring Again allows a station user encounterlng a busy station to be notified
when the busy gtation becomes ldle and te be placed automabtically in a
ring-again moda.

3.10 Ring Splash indicates with a distinetive "low tome" that your telephene is
in the ¢all forward state and that all calls are being diverted.

3.11 Three Way Conference allows the caller to add on conference three cenferees
for an instant meeting with internal or external calls.

3.12 Telce mugic on hold.

4., CENTREX ORTIONAL SERVICE FEATURES:

The Centrex optional service features are the following:

4.01 Access to 8pecial Facilities provides accessibility te audlio input on hold,
-code calling, dictation recording, music on hold, radio paging.

Izzued 1989 03 01 - Effective 1899 D4 07
Authority: Telecom Ordey CRTC $6-322 7 April 1599
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CENERAL TARLEFF

Revigion 3
Section 210
CENTREX SERVICE ’

4, CENTREX OPTIONAL SERVICE FEATURES: (Cont'd) .

4,02

4,10

4,11

4.12

Automatic Call Distribution allows calls to be routed in a sequence to
allow for a number of ingoming calls and anticipated walting time.

Automatic Call Digtribution Management Information System (MIS) Interface
ehables a downstream processgor to use a data stream to collect ACD
informition from the DMS 100 Switch. The processor can then use this
information to preduce real time statistics and historical reports.

Automatic Route Selection and Queuing utilizes varlables to detezmline
the most effilcient route for vompleting calls over the customer
network. '

Conscle answers callg placed to a speclfic listed Directory number,
The attendant can originate and/or complete incoming calls.

Digital Recorder Announcer (NTS5M) 1= a central office based digltal
playback system specifically designed to deliver recorded anncuncements
repeatedly and automatically.

{

Enhanced Feature Package conslsts of distinctive ringing, ring-again on
trunks, large conference capability, executive override, authorlzation
codes, direct inward system access.

A Centrex Billing Number is an optionsl feature which allows a Centrex
cudtomer to have additional locale for Customer Detailad Biiling.

Message Waiting allows a business set with digit display to be designated
as a message centre and notify other stations of walting mwessages through
use of eall request.

& port Conference Brldge allows a Meridian Electronic Business Set user
to estaklish a conference call with up to 6 parties.

Boftware service charges are billed when additions, changes, deletions
to the Centrex software program are done after the initial
installation of the Centrex service.

Spead Call allows the station user to store frequently-called numbers
against ah access code and to place calls to these numbers by dialing
only the access code. The Short List consists of 10 numbers and the

Long List consisgts of 50 numbers.

Station Massage Detall Recording provides the sustomer with details of
all long distance and special gervices calls made by every station
user in the customerts Centrex system.

Tie Trunk permits interconnectlon between communication systems within a
customer's private telecommnlcation network and the Central Cffice.

Issued 1959 03 01 Bffective 1999 04 07
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GENERAL TARIBE Sectlon 210
' CENTREX SERVICH

4. CENTREX OPTIONAL SERVI%FMMES! {Contrd)

4.15 Traffile Study provides the customeér with a detallsd analysis of the traffie
capacity of trunk groups and the amount of blockage that has ocourzed. Tha
Company provides one Traffic study per year at no cost to the oustomer. Any
subsequent requests will be billed a flat rate to the cugtoner,

4.16 Virtual Facility groups simulate trunk groups and allow the limiting of access to
BOO Service and Central Office trunks,

4.17 Voice Messaging provides individual volce mailboxes to a logal for user messages,
The charge for voice mailboxes are as specified in Section 820.

4.18 lNoudspeaker paging is available. fThe charge is IMBXX plus the MBPAI - PA
Interface as wpecified in Section 210 6.01.

5. CM3 ON CENTREX

3.01 Call Management Services are available on Contrex. " The charge for thésg
services are as specified in Section 450 11.

6. BWITCH 56 DATA SHRVICE-GHNWRAT,

6.01 Switch 56 Data Serxvice provides austomers with digital end to end
connectivity through the switched network service by using the access
components of a local access line and » digital data service wnit.

The 8witch 56 Data Servive functions in the DM3 100 Central OFfflcs switchas

when the serving addreas is between 4.0 cable kilometers using 26 gauge cable
and 5.5 cable kilometers using 22 or 19 gauge cable from the serving IMs 100
Central OFffice switch. Beyond this distance, a special assenbly Is required.

The Switch 56 Data Service Feature provides for digital call completion at
speeds of up to 56 kilobits per second and allows the company to offer enhanced
and intelligent switched high speed digital applicationg such ag Group IV fax
machine transmission, video conferencing, high speed Personal Cotputer fills
trangfer and medical imagery transferx.

The Switeh 56 Data Service Unit iz & proprietary standalons unit locefed ab the
cnatomsr premises that interfaces the nstwork to perform network sigualing,
call supervision, functions and activates text functions as specified by

i network commands. :

The Switch 56 Data Service Unit terminates on a & position teledspt connecticon
arrangament, eliminating the need for costly special data cables.

The Switch 56 Data Sexvice im offered on a monthly tariff rental hasgis,

Offective 1089 04 07
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CRTC 25380

Page 7
Ravigion 3
Saction 210

6.02 RATES AND CHARGES

a) The nmonthly rates for digital data locals up to Hé kilobits per

second are as indlcated below.
used for voice agommunication,

Digital data locals may not be
Digital data locals are included

in the minimum monthly billing requirements outlined in Sectlon
210 Item 1.01

U300

| DESCRIPTION

MONTELY RATE

SERVICE CHARGEH

DSW56

SW56 Data Access

$71.50

5215.00 @

@ The initial digital data local is §215.00.
data local installed at the same time lg $753.00.

Fach additional digital

b A compatible digital data unit, either company of customer-provided, is
required for each digital data local.

- MONTHLY BERVICE
Usoe DRESCRIPTION RATH CHARGH
DSUSE Digital Data Network Interface $90.00 81.50.00

_Issued 1889 03 01
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Revision 1
Bection 260

DISTANCE CHARGES

2.0L

(a)

{c)

{d)

GENERAL

The regulations and charges herein apply to channels that are provided to
meet special reguirements of customers. Such charges are in additlen to the

other rates and charges applicable.

Dlstance charges are based on the provision of standard arrangements of
equipment and facilities. When it is necessary for the Company to install
special equipment oxr to incur any unusual expense in order to provide any of
such channels, it may make an additional charge based on the equipment
ingtalled or other unusual expense incurred,

LOCAL CHANNELZ

General

Local distance chakges or rentals apply as follows to local channels between
peints in the same exchange, other then central office lineg. ‘

(1} Between service points.
{2} Petween service poipts and the rate centre location or wlre centre used
as a measuring polnt on an inter-exchange channel provided for the

customer.

For the purpose of thils dection, a service point relates to a demarcation
point, on a customer'sg premise, at a mutually agreed point which is elght
inches From the closest non-competitive cable termimal or at the flrst
logical peint of entry on the cugtomer's premise.

Voice~grade local c¢hannels are furnished by the Company with a band-width to

warry telephone speech or its equivalent.

The monthly distance charge provides for one palr of wires or the equivalent
between the telephone or service points.

The multi element service charges provide the connectlon of a lecal vhannel
te the service polnt which is the demarcation point.

When a multi-wire channel is provided, the following apply:

(L) A charge applies for each palr of wires or the equivelent that iz paxt
of the channel when provided for the followlng, solely cor in
comblnation: .

a. For duplex operation.
. To connect customer-provided or lessee-provided equipment.
¢. Solely within the exchange and with no inter-exchange connection.

(2) When an additional single wire or the equivalent 1s used, it is charged
for as a channel .

{3) The initial 400-metre distance oxr 1/4 mile charge, if applicable,
applies only onve. .

{(4) . Multi-wire channele provided under any other circumstancesg than
specified above are charged for as single channels. '

Issued 1999 03 01
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Smotlon 260

DISTANCE CHARGES

"

2. LOCAT CHANNELS (Conht'd)

2,02 Channel Mesasurement

Channels between buildings on different properties:

(1)

I'or

a two-polint local channel the charge or rental ls based on the

alrline digtance betwesn the centres of the bulldings in which the
channel terminates and provides for the facllities to extend the
channel to connect one or more additional telephones or service points
in the same building. 8See Item 2,03 ({c¢) for channels between buildings
on continuous property,

For

a channel between more than twoe points (multi-point) the follewing

applies:

a.for a channel with no bunching arrangement, brldging arrangement or

distributing amplifler the chargeable distance between each of the
combinations of pairs of service points is determined separately.
The total chargeable dilstance is the vombination of distances
comnecting all service polnts that produce the lowest charge.

b.for a channel with one or more distributing amplifiers, bridging

A.

arrangements, or bunching arrangements, the chargesble distance ig
the sum of the following, each being determined separately:

The rental for the portion of chammel between the lessee's
premises and the wire centre in which a distributing amplifier,
bridging arrangement {or the first of two or more), or a bunching
arrangement la located. If there are two or more distributing
amplifiers or bridging arrangements, measurement is continued
from the wire centre previously mentloned and is the shortest
dlstance linklng all other wire centres in which thers is a
dlatributing amplifier or bridging arrangement on the same
network, The rental is computed separately for each of the legs
that comprise this portion of the channel. The initisl 400 meter
or L/4 mile distance rental applies only once.

The rental for the portions of channel between & wire centre in
which there is a distributing ampllfier, bridging arrangement or
bunching arrangement and each service point assceciated with ic,
each computed separately. The initial 400 meter or 1/4 mile
. distance rental does not apply to such portions.

Tepzued 19099 03 01
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dection 280

2, LOCAYT, CHANNELSZ

(Cont'd)

2,03 Rates and Charges

{a} Chanpel between buildings on different propertieas:

(1}

(2)

(b} Channels between points in the same building.

Two~point local voice grade channel:

a) For a channel provided to serve an off premize additicnal telephone,
the chargeable distance is that between the main and additional
telephonses located in the game wire-centre area.

usoc DESCRIPTION MERC gc

ILLBY | Initial 400 Meters £15,00 MESC

1ALBY Additional 400 Meters 53.30 MESC
k) 8ignal Channels

Us80C DESQRIPTIONJ MRC 3¢

IMARY Initial 400 Meters 815,00 ME3C

1LABY | Additional 400 Meters $3.30 MESC

C) Data Chennels (not ineluding special line conditicning if required)

T30 DESRCRIPTION MRC 80
SSLL2 2 Wire local loop 412,15 MESC
88LLA 4 Wird local loop 24,30 MESC

Multiwpoint voilce~grade local channel:
the monthly charges or rentals apply as stated in 2.03 (a){l)a} and
the initial 400 meter distance charge or rental applies once on each

channel.

The following apply for channels provided in the same building:

a} rates for additional telephona sats provide for the furnishiny of
service al any point in the bullding in which the zelated main
telephone or switchbeoard iz located.

b} zee gectlon 810 for intercommunicating channels.

c) a monthly ¢harge applies for any other voice grade channel I

d} a channel that extends a central office line or trunk line to an

answering boarxd
&) & monthly charge of $8.8% (US0C 1IMC1) applies for each volce
channel, .

Effeative 159H 04 Y
Telecom Oxdew CRTC 985-322 7 April 1999

Issued 1959 03 01
Authority:




CRTC 25380

NEXILCOM TELECOMMUNICATIONS INC, ' Page 4
Reviglon 2.
GENERAL TARLFE Begtion 280

DISTANCE CHARGES

2. LOCATL CHANNEES {Cont'd)

2.03 Rateg and Charges (Cont'd)

(¢} Channels between bulldings on continuous property.

{1} when a channel is extended to connect one or more additional
telephones or ssrvice polnts from thes first telephone or service
point on the customer’'s or lessee's premises, an additional charge
applies as sgpecified in (5).

(2) The customer or lesses is to provide, install and maintain the
poles or underground condult, or do the trenching and back~£illing
for buried wire or cable, reguired primarily for local channels
provided for him on continwous property. The charges speclfied in
{5) apply only when the customer or lessee complies with this
condltion. When the customer or lesses does not comply with this
cenditlion the monthly charges or rentals are those stated in Item
2.03{a) (L)a. for voice-grade channels, .

(3} When a channel is provided between points in more than two
bulldings, the charge applles to the portion of channel between
each palr of buildings.

(4) All types of channels provided for the same customer are combined
in determining the distance charges.

{5) The followinyg charges apply for the provision of each voice chanmel
batween buildings on the same continuous property of the customer

e . s o

P

or leszes; :
Ugsoce DESCRIFTION MRC 8¢
LLWCL Voice channel 58.65 MESC

Isagad 1999 03 01

Effective 1999 04 07

Authority: Telecom Order CRTC 99-322 7 April 1899
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NEXTCOM TELECOMMUNLCATIONS INC. Page 1
: _ Revision 1
GENERAY, TARLEH , Seation 310

FORELGN-EXCHANGE SERVICE

- 1. GENERAL

1.0l Poreilgn-exchange service ils primary exchange sgervice furnished from an
exchange which does not normally serve the area in which the foreign-
ezchange customer is located., It is provided at the discretion of the
Company and subject to the availlability of suitable faclilities and to the
requirements of exchange service and message toll telephone gervice,

1.02 Foreign-exchange gervice iz furnished with individual line service, ervapt
as otherwise specified in this Tariff,

1.083 Forelgn-exchange serwice ls furnished in accordancve with the methods that
best suit plant and operating requirements of the Company. When the
Company has to install speclal equipment or incur any unusgusl expense in
order to furnish the service, an additional charge based on the equipment
installed or other expense incurred. The Company may also specify an
initial service period in excess of that otherwise applicable, in
accordanve with Section 80-20.01,

1,04 Extra listings are provided without additional chaxge as follows:
(a) When the customer has service from each exchange:
one listing provided in the alphabetical list of the foreign ezchange and

one in tliat of the normal exchange,

{b} When the customer has'service from the foreign exchange only:
one listing provided in the alphabetical list of the ncrmal exchange.

{c) Such listings contaln a suliable reference o the sexrvice furnigshed from
the other exchangs.

1,05 S8ervice charges and the local-gervice area of telephones connected for
forelgn-axchange service are thoge of the forelgn exchange.

1.06 The monthly charge ag below.

usoe DESCRIPITON ' MRC s

AC101 F% Line Cavan to Toronto £673.09 MESC

ZCLEB Call Walting on FX Line 55.55 MESC
Iasued 1999 03 0L : Effective 1999 04 07

Authority: Telegom Order CRTC 99-322 7 Aprdil 1969
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SUSPENSION OF SERVICE
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Page L
Revision 2
Bemtioen 320

1.

CGENERAL

1.01 Refer to Ontarioc Independent Services Tariff (OIST) Sectlon 4, P4195-420.

Isgued 1959 03 QL
fauthority:

Effective 1999 04 07

Taledom Order CRIC §9-322 7 April 1899

el P ki s Pk T el K Beem e



SEP-21-2005 @315 NEXTCOM 1 785 9%2 3027 F.U5/09
. CRIE 25380

NEXTICOM TRELECOMMINICAIIONG ING. Paga 1
fovision 7

SEANERAL ‘TARIFE Saction 490
. MISCELLANEOUS EOUTEMENT

1. GENERAL

1.0%  Missmellaneous egulpment is previded at the yates and charges specified,
1.02 Items shown #s destandardized ares only svallable on returns to stcok.

2. P0UCH 'TONE

2.01 Rates for Touch Tone line featurs and Touch Tone sets arw in addition to
other applicable rates and charges.

Touch Tone Line Feature:

vaoe DESCRIPITON MR Be

TTR Residence Line 52.79 MESC

3. CcusToM CALLING FEATURES

3.01 Theze foptures sre Ffurnizhed with individual line service, exeluding the
semi~publie telephons sexvice, They are pravided throngh g digital central
office, subject to the avallability of suitakle fagilitles.

3.02 The following custom calling features are provided:
a)l tall Forwarding provides for the tranafer to another telephene of incomling

i palls by dialing 6 code and the telephoney mmber of the pervice to which
tha calls are to be transferred,

) Spead Calling permits a customar to place calls te a previcusly desionatsed
list of frequantly called sumbezs by dialing & speed ¢all code rather than
the complete number. Thers are two Jiat lengths being § entries and 30
entxies,

o} Threm-way Calling provides for holding an existing call and, by dialing a
prefid code and the telephons number of & thirxd telsphonsa, gxtending the
call to that telephone, This feature provides that only one of the three
telephonsa may be outalde thes local-service arzen of the telaphene
establishing the three-way call.

d) Call Waiting provides the sbility for & customer to regeive an inceming
rall when his ceptral-~office line is in use, YThe celled psrty hears a tone
Indicating an lnocoming eall is wadtlng. Ar that point he can put the
existing call on 'hold', or disoenpeot, and then receive the ingening call,

e) Dial Intercom Individual allews private line cugtemera the abllity to call
their own mumber to ring telephones on the line and subsequently use the
phong 4n an intercom system,

Taavad 2005 05 93 FLLGRtive 2005 OB b1

Authoxity: Telazom Drder CREC 2005~168 5 May 2005




- _ CRTC 25380
WEXICOM TELECOMMUNICATIONS INC. _ ‘ Page 2

) Revigion 3
GENERAL TARIEY Section 490

MISCELLANEQUS RQUIPMENT

3. CUSTOM CALLING FEATUREZ (Cont'd)

3.03 The following rates and charges apply and are in addition to other rates
and charges applicable:

a) Call Forwarding (CF)

ugoe DESCRIPTION _ | ' MRC ac

B3N Buginess 85.00 MESC
ESM Regidence 53.00 MESC
BENBL Business ~ Busy/Noc Answer $5.60 MESC
BESMBU Residence - Busy/No Auswer 33,00 MESC
ESNFX Business - Fized ) ~ $5.55 MESC
BESMEX Regidence — Fixed $5.58 MEZC

b) Speed Calling

Qofsinled DESCRIPTION MRC 8C

RER . g8~Code Bueiness 5,00 MESC
RSH $-Code Residence $3.00 MESC
ESQ 30-Code Business 86.50 MESC
ESJ 30-Code Residence - $4.95 MESC

¢} Three-Way Calling ({(TWC)

vsoC DESCRIPTION ) _ MRC L
ESD | Business £5,00 MESC
E3C Residence £3.00 MEST

d) call Waitding {(CW)

usoa _ DESCRIPTION |mre 8C

ESB Business : $6,50 MRESC

RSA Residence 64,75 MESC
Tasued To9T 0T UL ' TEfactive 1685 04 07

Authority: Yelecom Ordex CRIC $9-322 7 April 1099
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CRIC 25380

MEXICOM TELECOMMUNICATIQNS NG, , . Page 3

Revigion 4

GENERAL TARLEFF PROPOSED TARTFE - Baction 490

MISCELLANECUS EOUIPMENT-

- 3. CUSTOM CALLING FEATURES (Cont 'd)

@) Dial Intercem Individnal

usoc

DESCRIPTION ' _ MRC sc

29H

Dial Intercom Individual C$5.00 MESC

f) Call Transfeyr

usoc DESCRIPTLION l_ MROC ' sC
J OTRANR Call Transfer - Residential 83,001 . MESC
il 0TRANE Call Tranzfer - Buginess : ' $5.00 . MESC

4. TOLL RESTRICTION SERVICE

4,01

Gensral

Refer to Ontario Independent Services Tariff Section 4, P423-424,

- MISCELLANEOUS LINE SRRVICES

Ident—A-Call service glves you the convenience of a maximum of two extra
phone numpers on one line. Bach number has a distinguishing ring that
allowas you to identify the number being called. Ffor a menthly fee the
additional numbers can be listed in the telephone directory. If you
subscribe to Call Forwarding service your Ident-A-Call numbers can only be
forwarded to one number. The ring at the forwarded location will be the
regular ring and not the Ident~A-Call ring.

Warm Line service occurs when the calling party who is assigned warm line
servlee goes off hock and commences dialing within the time delay period,
the call will progress &s a normal call. If dialing hag not started before
the end of the time delay, the call is treated as an automatic Lline (hot
line). The number specified in the line ddata is automatically outpulsed.

Usoc

DEICRIPTION MRC s

APER1

Ident~A-Call Residence | . $3,95 MESC

i apEB1

Ident-A~Call Business 54,95 MESC

AWLR1

Warm Line Residence 82,75 MESC

AWLBL

Warm Line Business ' 852,75 MESC

6.
6.01

BUSY LINE VERIFICATION/INTERRUPTION SERVICE

Refer to Ontario Tndependent Services Tariff {OIST) Section 4, P401-404.

. Tessuead

2011 o0z 08 . ' _ Fffective 2011 03 08
Authority: Telecom Orden
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CRTC 25380
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NEXTCOM TELECOMMUNICATIONS INC, "
) . Revision 3

GENERAL TARIFF

gection 480
MISCELLANEOUS EQULPMENT

7. CALL MANAGEMENT SERVICE

7.01

7&03

Call Management Service (CM3) is- comprised of network-based line features
which are Ffurnished with individual-line primary exchange ssrvices except
public¢ and Semi~Publla Tzlephone services. OMS will be available to
multi-line and Centrex customers as the availability of suitable texminal
equipment exists, The provision of these featules, and the abllity to
furnish the telephone number from which a call originates, are avallable
From a DMS-100 switch and are subject to the availability of suitable

facilities.

Notwithstanding any other provisions of the Company's tariffs and as an
exception to Section 80 13. any non published telephone mumber from which a
call orlginates is furnished, as facilities permit, on a sall-by-call basis

to CMS customers.

Any persons wishing to protect their anonymity may do so using Call Display
Blocking options specified in Section 100 6.01

The following ¢M3 features are provided:

{(a) Call Display and the Call Display-Name provide the means to activate
the CMS customer's visual display of the telsphone number and the
asgoclated pame respectively from which the call is originating.

In order to aceess this feature the customer must have a display
device which 1s compatible with CMS. Call Display is a prerequlsite
for the Call Display-Name option. Certain telephone sets offered in’ -
Section 490 provide such a display device.

{b} Call Return enables the cusgtomer to autoratically re~dial the
telephone number of the last incoming or outgoing call, whether the
call is answered or not. If the number is busy, the network scans its
avallability for a period of 20 minutes and, when it is Iree, notifies
the customer by a distinctive ringing signal, The call ig
automatically procesged when the customer answers.

‘{c}  Call Trace allows the called customer to have the lagt incomlng call
traced and the telephone number recorded by the Company for use by law
enforcement agencies. Call Trace is offered as part of the basic
network access servige to individual line customers.

{(dy Call Screon lets you create your own list of up to 12 teleplicne
nurbers te screen out, When any of these callers try to cail you,
they'll hear a recorded message: "The party you are trying to reash
has chosen not to take calls at this time", You won't even hear the

phone ring.

TTFeotive 1550 04 07

Yerued 1959 03 04

authority: Telecom Ordex CRTC 90-322 7 April 1999
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CRTC 25380

NEXICOM TELECOMMUNICATIONS INC. ' Page 5
Revision 3

BENERAL TARLEF gection 490

MISCELLANBOUS EQUIPMENT

7.04 The followlng rates and charges apply to each (M3 feature ox group of CMB
features for each line ecquipped and are in addition to other applicable

rates and charges:

DESGRIPTXO& Ugoc~Rud MRO-BRES USOC-BUS MRC-BUS
1 Feature CMILR - $4,75 | cMS1B $7.00

2 features CMS2R 57,00 | CMS2B 410,50
3 features CMS3R $8,75 | CM833 $13.00
Call Display ~ Name CMSNR 42,00 | CM3NB £2.00
Call Trace '

a) § 5.00 per succesful trace
b) $10 Monthly Maximum

For administration purposes the following US0Cs are provided to count
the quantity and type of features.

vsoc DESCRIPTION
RESIDENCE BUSINESS
CMSDR CMSDB ¢all Dlaplay-Number
CMSHR CM3RE Call Return
CMBSR CMZSB Call Sureen
Call Trace

£, INTRODUCTORY OFFER

For Individual ILine Touch Tone customens who take one or ﬁmre Cugtom
Calling Features, Ident-A-Call, Call Management Service or Call
Answer/Voice Mail (dection 820) the Monthly Rate is walved for the first

month.

9, CALL BLOCKING SERVICE

5.01 Refer to Ontario Independent Services Tariff (OIST) ‘Bection 4, P40T7-408.

10. GRANDFATHERING OF ROTARY DIAL SERVICE ON INDIVIDUAL LINES

10.01 Rofer to Ontarie Independent Services Tariff (QIST) Section 4, P40G5-P406.

Iesmed 1699 02 01 EFfective 1999 04 07
Authopity: Telecom Oirdern ORTC 99-322 7 April 1989
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MNEXICOM TELECOMMUNICALIONS INC. Page 6

GENERAYL, TARIFF

Revision 2
Section 430

MISCELLANEOUS EQULPMENT

1. CALLING FEATURE PACKAGES

131.01 Customers who subscribe to twe or more of the following features are
entitled to a reduction of §1,00 (residence) and $2.00 (business) per

feature,
rates for the features as is specified in Section 490,

™

for the second and sach additional feature, off of the monthly

Call Forwarding

Speed Calling (8-code)
Three-way Calling
Call Waiting
Ident~A-Call

Call Display
Call Return

Call 8creen

Yolce Mail

11.02 Feature package 1 (FPL) contains Call Forwarding, Spsed Calling (& code),
Three-way Calling, Call Waiting, Call Display, Call Display-Name, Call

Return, and Call Sereen.
MRC
8} DESCRIPTTON
80C FTO Residential | Business
FPl Feature Package 1 516,95 521,95

11.03 Terms and Condltions

a)

b}

c)
d)

e)

The components, which comprise the offers, are as described in
Sections 100 and 490,

All features within the offers are provided subject to the
availabllity of suitable facllities and equipment,

The offers are nobt avallable on eguivalent lines,
Customers can have only one offer oh a given line.

Other local optional features not included in the offers ocan be
added separately with the exception of Call Answer with Monltor
to the Display Fack offex.

Customers who move subsequent to enrolling in a particular
feature offer may continue to subscribe. Applicable service
charges asgociated with the move apply. '

Customers who cancel their subscription to a Consumer Sclutions
offer during a billing period and continue to subscribe to the

line with or without some calling features will be chargsd & pro-

rated monthly rate for the offer.

Tesned 2001 03 09

EBffective 2001 04 30
Avthority: Telecom Owder CRIC 2001-325 20 April 2001
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GENERAL, TARIFF

MYSCELLANEOUS BOULPMENT

CRTC 25380

Page 7
Raevision 0
gsotion 490

11,04 Rates and Ch

arges

following rates and éharges apply:

a) The

: MRC
Us0C PESCRIPYTON

Residentizl

ACCERK Accessibility Bundle 511.85
DSPLEK Display Bundle $15,95
MESGEK Message Bundle 520,95
Residence Individual Line Service with
each PACK e S gection 100 Page 3

b) There are no service charges to subscribe to an offer cr to move
from one offer to another. :

11.05 Congsumer Solutilons provides eligible residence customers with a bundle of
resldential access and one of the following four packs.

a) 'The Accessibility Bundle includes:

-

Call Forwarding,
Call Return,

Call Walting,
Three-way Calling,

b} The Display Bundle ingludes:

Call Forwarding,

Csll Return,

Call Waiting,

Three-way Calling,

Call Display {Name and Number},

¢} The Messadging Bundle lncludes:

Call Forwarding,

Call Return,

Call Waiting,

Thres-way Calling,

Call Display (Nama and Wumber),
Call Answer with Monitor.

11,06 RBligible Customers are resldence customers who:

a) are individual line customars with 3 lines or less;

b} register

and enroll with the Company.

Tgsumd 2001 03 09

Bffective 2001 04 30

Auvthority: Telecom Order CRIC 2001-325 20 April 2001
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‘ Reviaion 0
GENERAL TARIFH .
FE$CELLANEOU$.EQUIPMENT

12. RESIDENTIAL CALLING FEATURE OPTICNS

12.01 Calling feature optlons allow residential customers to gelstt from thirkteen
features to create a unique bundle of either four or six fsatures. For an
additional fee more options can be added on, .

They can choose frotn:
-  Basic voicemail .
«  Enhanced volcemail (Note 1)
= Call display, name and number {Note 2}
- Call waiting (Note 2)
-~ Distinctive ring
© .« Gall screen
- Call return
. = Three-way calling
» Call forwarding
-  Speed calling - 8 code -
- Intercom
-~  Email notification {Note 3)
© - Anonymous call rejection

a) The follewing rates and charges apply:

1 Us0C | PESCRIPTION ,M'RC —
| ' Reaidential
. CMS4R 1 Calling Feature 4-pack ] 512,95
| CMSER j Calling Feature 6—pack §17., 95,

CM31+R ] Additional features : 52,05

b} There ara no servive charges to subscribe to an offer or to more
from one offer to another.

" Note 1: Enhanced volcemail is treated ag two features.

- Note 2:‘If aldustomer subscribes to both 0all display (name and nuwber) and call
walting then wisvwal call walting will be included where technology exists,

. Note 3: Customersd must also subscribe to either basic or enhanced voicemail to
regalve this fsature.
12.02 Terms and Conditions

a) The components, which comprise the offers, are as described in
Sections 100, 490 and 820,

b} All features within the offers are provided subject to the
avallability of suitable facilities and squipment, .

¢) Customer can have only one offer on a given line,

d) Customers who move subsequenl to enrolling in a particular
' feature offer may continue to subscribe. Service charges

Section 490

Isstad 5008 06 27 _ - ~ Effective 2008 07 18
Authority: Telecom Order 2008-221 :
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CRTC 253R0

Page 9

Revision 0

MISCELLANEQOUS EQUIPMENT

Seation 490

assoclated with the move may apply.

12,03 Ellglble Customers are resldence customars who!

a) are individual line customers with 3 lines or less; and
b} weglster and enroll with the Comppany.

13,  BUSINESS CALLING FEATURE BUNDLE

Business calllng feature bundle is a bundle of ten callihg feaburss available
to bu51nass customers. .

It includes:
* -  Basic volcemall

~ Call
- {all
- Call

display, name and number
walting
gcreen

» Threg-way calling

- Call forwardlng
- ’‘Speed calling - 30 code .
=~ Call Transfer
© = Call Display bTGcklng
= Intercom -
a) The following rates and charges apply:
. - f MRC
vsoc DESCR;P?ION . ‘ Business
LEMs108 10_package bundle - | £19.95
b)' There are no ‘service charges to subscribe to an offer or to moe
from one offer to another. ,
‘e) Business cystomers who' subscribe for the ten calling feature

bundle may subscribe to enhanced voice mail for %$7.%5 a month.

13,01 Tarms and Conﬁitions

a)
b)

c)

d)

13.02 Bligible

The components, which comprisé the offers, are ag described in
Sections 100, 4%0 and 820.

All featuras within the offers ave provided gubject to the
availabllity of aultable facllities and equipment,

Customer can have only one offer. on a glven line..

Customers who move subsequent to enrolling in a partiocular feature
coffer may continue to subscribe. Service charges assoclated with

the move may apply.

Customers are businesgs austomers who

Lsaved 2008 06

27 ' - Bffective 2008 (7
Aluthority:  Telecom Ordar 2008-221 ’
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GENERAYT, TARIFEF ) Saction 490
MIACRLLANEOUS EQUIPMENT

&) are business line cunstowmers with 1 or more lines; and.
b) register and enrcll with the Company

Issued 2008 Q6 27 Effective 2008 07 18

Authority: Telagom Order 2008-221
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CRTC 25380

WEXICOM TELECOMMUNICATIONS INC, Page 1

Revizion 1

GENERAL TARIFF Sedation 800

IRTER-EACHANGE SBERVICES - GENERAL

1. GENERAL

1.01 Inter-Exchange services and channels provide for communication between
exchanges or other rate centres,

1.02 The Company does not set rates foxr Message Toll Service which include:

{a)
{b)
()
{d)

Two-point service

Conference service

Overseasg service

Ship, Train and Alrcraft service.

L.03 The Company also does not set charges and rentals for thoses portionz of
leaged or rented Inter~Fxzchange chammels and associated eguipment that
extend or are provided beyond the point of connection of the Company's
facilities with those of other Carriers,

1.04 Rates and charges for Message Toll Service and for Inter—Exchange channels
end equipment extending beyond the point of conngotion with other Carriers,
are contained in the approved tariffs of the Inter-connecting Carrlers and

a copy of the relevant sectlong of these tariffs may be inspected at the

Company’s business office during regular business hours,

Izsued 1999 03 01

Bffeative 19959 04 07
Authority: Teledom Ordes cmmc 99-322 7 April 1999
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REXTCOM TRLECOMMUNICATIONS INC.
Revision 1

Seation 670

GCENERAL TARIFF

WIDE-AREA TELEPHONE BERVICE

1.03
1.04

2.02
2.03

800 SERVICE AND ENTRY - CANADR

SERVICE DEJCRIPTION

da iz a network service which allows the
tomer~dialed calls originating from polnts
canada calls are toll free to

800 Service and B00 Entry — Cana
cugstemer to recelve incoming ous
within Canada. 800 Service and 800 Entry -

the caller.

An 800 number can temminate on a single line or on a group of eguivalent
lines. The calls to an 800 number are routed to either the number
assoclated with the single line or a number assoclated with a line within
the equivalent group of lines. Thig number is hereafter referced to as

the conversion number.
Only one conversion numbex 18 agsigned to an 800 number,

More than one 800 number can terminate on the same conversion aumber,

TERMS AND CONDITIONS

ming service only and

Faeh dedicated access line provides one-way ingo
int on a oustomer premises,

includes a single connection to & demarcation po
at a mutually agreed poilnt.

a ndnlmun service period of one monthly applies.

More than one 800 number, either Canada or U.5. service, can terminate on
the same group of access lines,

900 Service and 800 Entry - Canada ig not furniszhed as a Forelgn Exchange

Service. }

This service may not be resold or shared to provide Message Toll Service or
other interexchange voice services.

800 Service and 800 Entry - Capada is furnished subject to the avallabllity

of suitable facilities.

_An 800 Service and 800 Entry - Canada customer may not recelve galls from
an exchange of a telephone system that does not participate in the
provision of 800 Service and 800 Entry — Canada.

An 800¢ Service and 800 Entry - Canadé call that is received from within the
customar's local calling arsa ig chargeable at the rate for the home NPA, T¥
the customer elects Lo recelve walls from the home NpPA, local calls cannot ke

blocked and the home NFA rate applies.

e

Taguaed 1599 03 0L

Bffective 1095 04 07
Authority: 'Telecom Crvder CRTC 99-322 7 April 1999
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MEXTCOM TELECOMMUNICATIONS INC, Page 2
Revision 1

CHNERAL TARIFF Seotion 670

WIDE~ARED TELEFHONE BERVICE

2. TERMS AND CONDITIONS {(Cont'd)

As an exception, B00 Service and 800 Enlry -

2,09 Calls must be customer dialed.
the operator for completion in the Following

canada calls may be placed with
instances:

calls that originate from ezchanges where dirsct dlaling is not
provided, ) .

al

b} Calls that originate from a coin, mobile, ship or alrcraft telephons
service.

@) Calls that are placed by guests of hotels with P.B.X. service,

nada subscriber may be listed in the

@ rates shown for Business Extra Listings.
the directorles of other Canadlan telephone
tive tariffs.

2,10 A B00 Service and 800 Entry - Ca
directoriss of the Company at th
Cudtomers may algo be listed in
companles at the rates gpecified in thelr respec

2.11 The customer has the option of receiving calls over dedicated or non dedicated
access lines. '

3. RATES AND CHARGES
gsoc DESCRIPTION MRC’ BC
8DA 800 Service Dedicated Access 530,00 MESC
Bme 500 Service Entry Canada 38.00 MESC
BNA g00 Service Non-dedidated Access $10,00 MESC

Issued 1289 03 01 . BEfeotive 1999 04 C7
Authority: Welecom Order CRTC 28-322 7 April 1899
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Revision 1

GENERAL TARIFE ' Seation 800

OTHER SERVICES AND FACILITIES -~ GENERAL

L.
1.0l

1.02

1.03

GENERAL

The following sections in the 800 serles, specify rates, rentals,
chargasg ang regulations for the following:

{a) Telephone smervices other than exchange and inter-exchange
dervice. :

{b) Use of certaln customer-provided equipment with the Company's
facilities,

The foregoing are at the discretion of the Company &snd, where
applicable, subject to the availability of suitable facilities and the
requirements of exchange gervice and message toll telephone service.

When it i1g necessary for the Company to install special equipment or
to inour any unusual expense ln order to meet the special requirements
of an applicant or customer, the Company may make an additional charzge
based on the equipment installed or other unuysual esxpense incurred,

. Imsued 1999 03 02,

Effective 1998 04 07
Authority:. Telecom Order (RIC $9-322 7 April 19989
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GENERAL TARLIFP Seation 860

USE OF CUSTOMER«PROVIDED BOUTPMENT WITH THE COMPANY'S FACILITIES

1. GENERAL

1.01 FBquipment, apparatus, or devices provided by a customer shall only bs
attached to or connected to or used with the Company's facilities in
accordance with the requirements stated herein or such further and other
requirements ag may be specified from time to time by the Company.

1,02 Such eguipment, apparatug, or devices shall be suitable for operation or
use with the Company’'s facilities.

31,03 2Any such attachment, on connectlon to or ude with the Company's facilitieg
shall be such that, in the Company's opinien, it doesz not damage, interfere
with or create a hazard of damage or impair the functioning of the
Company's service, equipment or channels or create a hazard of danger to
the users of the Company's service, equipment or channels, lte employees oxr
the public.

1.04 The customer shall not have, acquire, secure, or derive any preperty ox
patent right in or control over the Company's equlpment, apparatus Lines,
chanhels or devices to which such attachment, connection or use ig made or
any property or patent pight in or sontrol over the design, function,

operation or layout of the Company's equipment, apparatug, lines, channels
or devices. Thé Company reserves the right to change, in whole or in

. part, the design,‘function, operation or layout of its egquipment,
apparatus, lines, channels or devices as it considers necessary. The
Company shall not be responsible to the customer for any of his equlpment,
apparatus or devices, either in whole or in part, which ceases te be
compatible with the Company's faailities or become inoperative because of
such changes to the Company's equlpment, apparatus, lines, channelg or
devices.

1.05 The Company does not make any representation that its facilities axe
adapted to the use of the customer-provided equipment, apparatus or
devides.

1.06 The Company may make such tests and inspeetions as it considens necessary
to determine whether the customer ls complying with any or all raqulrements
herein. If, in the Company's judgement, such attachments or gonnections or
use with the Company's facilities do not conform with thesge requirements,
the Company may, at any time, take such action as necessary op remove the
attachment or interrupt or terminate the conpection or use with the
Company's facilities.

1.07 When such attachment or cemnection to or use with the Company's facllities
cauzes the Company Lo inocur any unusual expense or any loss or damage it
may recover any such unusual expense or any such lops or damage [rom the
cudtomer.

Isgued 1989 U3 01 ‘ Effective 1999 04 D7
. - Authority: Telwoom Order CRTC 99-322 7 April 1999
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Section BEO

HEXICOM TELECOMMUNICATIONS INC.

GHENERAL TARIFE

UsSll QF CUSTOMER-PROVIDED EQUIPMENT WITH THE COMPANY'S FAQLLITIES

1. GENERAL (Cont'd)

1.08 The limitation of the Company's liability in the attachment, connection or
use by a customeyx or any other person of such customer-provided equipment,

apparatus or devices is specified in Section 80-16.

1,09 Only customer-provided terminal equipment certified under the Terminal
Attachment Program of the Government of Canada may be donnected to the
Company's facilities.

2. SINGLE LINE SERVICE

2,01 Tndividual Line Service

Individual line business and rasidential cugtomers may provide and connect
cortified terminal equipment (item 1,09) to the Company's jack connection.

Custoners’ may also provide and attach terminal equipment by means of an
acoustical or induction connection.

2,02 Two-Party and Four—Party Line fervice

Two-party and four-party line customers may provide and attach certified
telephone equipment {item 1.09} to the Company's jack connectlion,

Telephone equipment muzt be inapected and approved by the Company pricr to
connecting to two-party and four-party line aservice.

The Company may provide the necessgary modiflications to a selected type of
telephone sets for two-party and four-party line gervice,

Refer to Section 850, sub-section 5 for datails of the inspection and
modificatiofr chaxges.

3. MULTI LINE SERVICE

3,01 Multi~line customers may provide and attach to the Company's facilitles
certified terminal equipment (item 1.09)., The equipment is cannected at
the demarcation point on the customer's premises.

3,02 Customers may also provide and attach terminal squipment by means of an
acoustical or inductlon connection,

Issued 192569 03 01 Bffective 1992 04 07
: Authority: Telecem Order CRITC 99$-322 7 April 1899
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NEXICOM YELECOMMUNICATIONS INC, . Page 3

Revision 1
GENEFAL TARIFF Jeation 850

USE OF CUSTOMBER-PROVIDED EQUIPMENT WLTH THE COMPANY'S FACILITIES

4. DIAGNOSTIC MAINTENANCE CHARGE

4,01

5.

The customer, residence or business, is responsible for the operaticn and
maintenance of customer-provided equipment, apparatus or devices attached
or connected to or used with the Company's facllities.

When diagnostle testing is made to determine the gource of a trocuble, and
only 1f the source of the trouble ig found to be within the

customer-provided equipment, apparatus or devices, a service charzge applies,

for each trouble reported.

The applicable rates and charges for work performed during regular hours
ares

First 30 minutes or fraction thersof: §40.00
Bach additional 15 minutes or fraction therxeof: $10.00

Measurement of time starts upon the arrival of the repalrman at the premise
where the eustomer's equipment is located.

overtime xates and charges apply for work performed cutside regular hours
or during weekends and statutory holidays.

INSPECTION AND MODIFICATION CHARGHE

5,01

.02

(&}

The Company provides inspection and modification services for selected
types of cugtomer-provided sets,

The telephona setw, upon modification, dan be connected to two-party line
and four-party line service,

The applicable non-recurring service charges to ilngpect, modify and connect
a customer-provided telephone get are as shown in Section 110 Jervica
Charges.

Issued 1559 03 01

Authority: Telecom Order CRTC 99322 7 Apwll 1959

Effecative 19289 04 07
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sSection 900

GENERAL TARTYT
DIGITAL NETWORK SERVICES

L DS-1 SERVICE

1.01 General

(a) D8-1 Service ls furnished as a noen-public network addressing service which
provides for the digital transmission of information as 1,544 Mo/s (DS-1)
between two points 1o the same exchange or between different exchanges.

{b) The service is provided at the discretion of the Company,
availability of sultable facilitles.

depending on the

{c) DB=-1 Service is provided for a minimum three ysar term.
{d) The service may be connacted to custoner-provided terminal eguipment on the
customer's premises or to other bterminal egquipment provided by the Company .

(o) Multi-point and multi~drop configurations are not available.

{£} The service copeists of the following components;

1} Dg-1 Access!
provided at the cugtomer's premise and ineludes a jack-ended
ted tc the

7.644 Mb/s interface and a digital local loop connec
. geyving central office.

2) ps~1 Ldnk: '
the central office equlpment required to interconnect an Accesd
with another Access within the same central office or tec a

c¢hannel connected to an Access ln anothel wlre centre.

3) pg~1 Interexchange Channel:
provides the 1.544 Mo/g digital network (Digital Access Channel)
between central offlces, as regquired, to intercennect Pigital
Access Bystems located ip diFferent central offices and

adjoining exchanges.

1.02 Rates and Charges

al The following monthly rates and service charges apply for

' Digital Channel Service.
000, based on material and laboux

k) A construction charge not exceeding 89, :
la at the customer's premisges as

costs, for the provision of gpecial cab
required will be applied,

pifzlele DESCRIPTION MRC ac

DSI1AC pS-1 Access $460,00 8300.00

DALLE pa-1 Link, each £40,00 $50,00

D81I® pe~1 Intereschange 835,00 No Charge

Channel, aach
400 metard
Tesned 1999 03 01 , Effeative 1999 G4 07
Authorlty: Telecom Order CRIC 99-322 7 April 1999




CRTC 25389

NEXTCOM TELECOMMUNICATIONS INCG. . Page 1
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GENERAL TRRIFF ' Saction 910

INTEGRATED SERVICHES DIGITAL NETWORK

23B + D I8DN Bervice ~ General

23B + D IS8DN service is furnished for the digital transmission of
infermation at €4 Kbps between the Company's serving wire centre and ISDN
compatible terminal equipment located at the customer's premises or other
service point. 23B + D ISDN service is based on the ISDN Primary Rate
Interface (PRI) standard which consists of a minimum of twenty three (23) 64
Kbps B channels and associated signalling and control for the B channel via
a 64 Kbps D channel,

The Company determines the exchanges where 23B + D ISDN service will be
provided. The service is provided within an exchange subject to the
avallabllity of suitable facilitles,

23B + D I8DN service may be comnected to customer-provided or Company-
provided terminal equipnent.

. Tasued 1999 03 01

Authority; Telecom Order CRIC 99-322 7 April 1990

Rffeative 1998 04 37
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NEXLCOM TRELECOMMUNICATIONS INC, Fage 2
Reyision 1
GENMBRAL TARINE Section 510

INTEGRATED SERVICES DIGYTAL NEITWORK

2. Rates And Charges

2.0L 238 + D ISDN access provides the customer with a jack-ended digital local
loop from the customer's premises or other service peint to the gerving wire
centre within an exchange. The initial access system is provided as a
minirum 23B + D configuration. Additional access systems are available in a
24y configuration,

2:02 238 + D ISDN access chardes are as follows:

US0G i Decription MRC 3¢

" ISDNP 23R + D or 24B ISDN service 4400, 00 $1,250.00 (1)

{1) Imstallation of additional accesses at $625.00

Issued 1595 03 01 Bffective 1599 04 07
Aathordty: Telecom Order CRTQ $9-322 7 April 1983
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Section 915

NEXICOM TRELECOMMUNICATIONS INC.

GEMNERAL TARIFP

INTEGRATED SERVICES DIGITAL NETWORK

1, 2B + D ISDN Servige - General

1.00 2B + D ISDN service is furnished for the digital transmisgion of information

) petween the Company's serving wire centre and compatible terminal equipment
located at the customer’s premises, The services consist of a minimm of one
64 Kbps B channel and an asscalated 16 Kbps D chapnel, The B channel i&
used for olrcuit switeched voice or alternate voice and data, the D channel
ig used for gignalling and control of the B channels ang packet data. 2B +
O TEADN services are based on the ISDN Baslc Rate Interfaca (BRI} standaxd,

1.02 2B + D ISDN services are provided at the Company's discretion within an
exchange subject to the availabllity of suitable facilitles. The Company
determines the exchanges where 2B + D ISDN services will be provided.

1.03 A NT-1 interface or equiwvalent, elther Company or customer-provided is
reqgquired per access. '

Issued 1999 03 01 BEffeative 1999 04 C7
Authority: Teleaom Order CRIC 99-322 7 April 189%
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GENERAL TARIFEF Saction 915

INTEGRATED SHERVICES DIGITAL NETWORK

2, Rates And Chargeg

2,01 2B + I ISDN access provides the cugtomer with a dlgltal legal loop between
the cuptomer=g serving wire centre and the customerss premises, Accsss may
not be avallable in all areas ¢f the serving wire centre due to transmission
limitations,

2.02 The access provides a 2B + D or a 2B + R(P) configuration. The B c¢hannels
are uged for altermate clroult switched voice and data. The D channel s
uged for signalling and contxol of the B channels (2B + D configuration) and
optionally, for packet data (2B + D(P) configuration)

2,03 The monthly rate for thé acuess includes one business primazy listing in the
white page directory.

2.04 The following wenthly rates for each access are in addition to other
applicable rates and charges.

Usoc " Description MRC 8c

ISDNB 2B + D ISDN Businegs Service § 69.95 MESC

2,05 Monthly charges include touchtone. BEguivalent gervices chargey ag detailed
Section 100 are applicable.

2,06 Custom~Calling Features, Call Management Services and Call Answyer Service
Voice Mail are avallable on each access B channel at rateg and charges
specified in Sections 490 and 820.

2.07 No usage charées apply.

Tgsuaed 1599 10 25 . EBffeative 1599 12 21
Authorlty: Teleoom Ordexr CRTC 99-1187 2L Decenber 159%9
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NEXICOM THL*SOMMUNICATIONS INC,
Beatlion 915

GENERAL TARLIFE

INTECRATED SERVICES DIGITAL NETHORK

2,12 The followlng usage charges apply to each connected veolice and data call
originating from each B channel.

usoc DRESCRIPTION INITIAT, 20 S®C OR { ADDLN € BEC
FRACTILON THERECH INCREMENT
ISDNU | Usage, each call business hours $0.00835 80,00167

2.12 The maximum local network usage charge applies per B channel as follows.

DESCRLPTION MAXIMUM USAGE CHARGE

. PER MONTH
Bach B chahnel $50.Qo

7

Issued 1596 03 01

Authority:

Effective 1999 04 07

Telegom Order CREC 99-822 7 April 19990
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