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NEXICOM TELEPHONES INC,
, -
GENERAL TARIFF ;
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This Tariff specifies the rates, charges and torms applicable to
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Repraduction in whole or in part without ‘the written pezmission of the Conpany is
exprassly prohibited. .
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PREFACHE
L. @%R.&E
1.01 This General Tarlff contains the termg and conditions of the basic

1.02

1.04

B L.05

contract for gervice that exiets between Nexicom Telephones Inc.,
hereinafter called the Company, and sach of its customers or lesgees for
all services, equipment and facilities Purnished by the Company. Refer to
Section 80, Terms of Service,

The other sections contain the rates, rentals and charges for ail service,
equipment and faclilities provided on a general basig ip all of the
Company's exchangas,

The Company must apply the rates specifiled in this Tariff. There is no
authority to apply different rates and charges for service, equipmant or
facilities unless otherwise specified in the Tariff.

In this deneral Tariff, "Commission" means the Canadian Radio-television
and Telecommunications Commlseion. .

Pursuant to Decision 2006-12, the Company’s local exchange services may he
regold in aceordance with the conditions of thiy tariff. However, the
resale of residential exchange servicee is only permitted to provide
residentlal services.

4. TARIFF REVISIONS

2.0L

(a)

{b)

{e)

2.02

asteriak T+).

Changes will be shown on the revised page as follows:

‘The revigion issue will be shown at the teop of the page ilmmediately to the

right of the page numbesr,

The revisions will be noted by a code and/or a symbol (see Section 30)
shown in the left hand mexrgin,

Only the current changes wlll be indicated on the page,

Chetk pages (Bection 50) will be Lssued with each set of revisions and
will show all pages that have been revised or introduced by means of an

3, NUMBHRING

3.01

Numbering in this Tariff will be shown in the following manner:

12¢0-2.01(a) (1} . '

120 denoteg the. Sectlon
2 denotsg the Sub-gection
2.01 dencotes the ITtem

(a) denotes the Paragraph

cemee (1) - AdRTELEE ERE-ATEICLE - cceer ot et ek e e e e e e

Izgued 2006 05 23

HEfective 2006 06 07
Authority: Telecom Ordayr CRTC 2006-139 07 June 2008
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Revision 1
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. CODES AND SYMBOLS

CODR
c & F e

R v

DENOTES
Change in wording or dorrection

Reduction in rate or charge

Increase in rate or charge

New rate or charge
Denctes no change in rate ox charge

Reissued matier

Issusd 1959 03 0B
Aunthority:

Bffactive 1998 04 07
Telecom Oxder CRTC $9-323 7 April 1989

S —

[ N

s e s A oM ek e e




e ey
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ABBREVIATION

4OMHZ
60OHE
110V

%

/aec
A.C.
Amp Hr.
A.S5.R.
BLF
B.R.A,
‘B.8.3.
Bus.
C.D,F.

CCLQ.

Cont'd

L.R.A,
M.E.S,C.
MRC

N/A

No.

NRC
P.AB.X,
F.B.X,
P.5. R,
p.I.C.
Reav.
R.G.
a/a

— g

888 .
55-1
T.WV,
TWX
Usoc
VHI
WATS |

DENOTES

40 megahertz

60 hertz

110 volts

per cent

per sedond

alternating current
ampere-hLour

gutomatic sending and receiving
business interphone --F
base-rate area

business service systems
business

central digtribution frame
central offilce

continued

direct gurrent

‘dial statlon line terminal

extanded area service
extension

high frequency

incoming

kilometex

locality rate area
multi-element servlice charge
monthly recurring charge
not applicable

number

non-recurring charge

(teletypewriter)

private automatic branch exchange

prlvate br¥anch exchange

page type-sending and receiving
program trangmission channel
revlslon

rate group

gpecial asgembly

gervice-charge -~ - ~-- - - -

gingle side-band )
galective~gignalling system
Lelevisicn

teletypewrlter exchange service
uniform service order code
vary high frequency

wilide area telephone service

{teletypewriter}

Issued 199% 03 06
Authori.ty:

BEffactive 1985 04 07
Talsdom Order CRTC 99~323 7 April 1999
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Revision 12
GENERAL TARIFF Section 50
CHECK PAGE
S8ection Rev. Page Section Rav. Page Section  Rev. Page
10 1 1 140 2 1
20 1 1 150 1 1
30 1 1 160 1 1
40 1 1 170 1 1
1 2
50 11 1 .
180 2 1
60 3 1
4 2 210 1 1
3 3 4 2
3 4 1 3
1 4
70 2 1 2 5
2 2 2 6
3 3 2 7
3 4
2 5 260 1 1
3 3] 1 2
2 3
80 2 1 2 4
85 3 1 310 1 1
90 3 1 320 2 1
2 2
3 3 490 3 1
3 4 3 2
5 3
100 17 1 C 3 4
2 2 3 5
8 3 1 6
2 4 600 1 1
3 5
670 1 1
110 1 1 1 2
2 2
2 3 700 0 1
4 4
800 1 1
130 1 1
' 1 2 850 1 1
1 3 1 2
1 3
Issued 2014 05 15 Effective 2014 06 01

Nexicon Telephones Inc, Tariff Notice 37




CRTC 28530

NEXLCOM TELEPHOWES INC, Page 1
Ravision 3
GENERAL TARIFF Segtion 60
TABLE OF CONTHEHNTS
SECTION DESCRI PTION PAGE
10 TITLE PAGE
20 PREFACE
1. Gensral 1
2, Tariff Revisions L
3. Numbering 1
30 CODES AND SYMBOLS
40 ABBREVIATIONS
50 CHECK EAGES
60 TABLE OF CONTENTS
70 INDEX
80 TERMS OF SERVICE
85 GENERAL
1. Returned Cheque Charge 1
2. Late Payment Charge S
3, Genaral Terms and Conditions 1
90 DEFINITIONS
100 EXCHANGE SERVICE — GENERAL
1. General 1
2., Primary Exchange Services 1
3, Exchanges 2
4, Rate Schedules for Primary Exchange {Local) Service 3
5. "Welephone Number Services 4
6, Call Display Blocking 5
110 SERVICE CHARGILS
1. @General . ... : i L
2, Multi~Flement Service Charges 2 777
8. Service Charge Schedule 3
4., Other Equipment and Serwvice Charges 4
5, Dilagnostic Malntenance Charge 4
6. Inspectlion and Modification Charge 4
7. Appointment Service Charge 4
8, Partial Paymenlt Provision . 4

120 REEERVED

Tesued 19?9 03 05

Authority: Telecom Order CRTC 99-323

REfeotive 1999 04 07
7 April 1999
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CRIC 25530

NEXICOM TELEPHONES INC. Page 2
Revision 4
GENERAT, TARIFEF Section 60
) TABLE OF CONTENTS
SECTION DESCRIPTION . PAGE
130 CONSTRUCTION CHARGES
1. General 1
2. Construction on-a Public Thoroughfare %
3. Construction on Private Property 2
4, TInterior Conatruction P4
140 DIRECTORY LISTINGS
150, PUBLIC TELEPHONE SERVICE
1. General 1
2. Contract Arrangements 1
3. Listings 1
4, Equipment 1
5. Rates and Charges 1
160 SEMI-PUBLIC SERVICE
1. General 1
2. Service and Eguipment 1
3. Ratss and Charges 1
170 BUSINESS AND RESIDENCE SERVICE
1. General 1
2. Buglness Sexvice 1
3. Residence Service 2
180 INMDIVIDUAIL SERVICE
1. General 1
2. Regulations 1
3. Rates 1
1207200 RESERVED
210 CENTREX SERVICES
1. General )
" 2. Rates and Chargss
3, Centrex Features
4. Centrex Optlonal Services
5. CM3 On Cenirex,
Switcoh 56 Data Service

220/250 RESERVED

Issued 2001 1l 15 _
Authority: Telecon Crder CRIC 2001-880 19 Degember 2001

Effective 2002 01 OL




NEXICOM TELEPHONES INC,

GENERAL TARIFF

TABLE OF CCNTENTSE

CRTC 25B30

Page 3
Revigion 3
Hection 60

SECTION DESCRIPTION

260 DISTANCE CHARGES

1. General

2. Local Channels

3., Extra Distance Charges
270/290 RESERVED
300/310 RESERVED

320 SUSPENSION OF SERVICE

330/390 RESERVED
©400/480 RESERVED

490 MISCELLANEOUY HQUIPMENT

Gensral

Touch-Tone

Custom Calling Features

Toll Reatriction Service

Miscellaneous lLine Serwvices

Busy Line Verificatién/Interruption Bervice
Call Management Service

Introductory Cffer

Call Blocking Service

Grandfather Rotary Dial on Individual Lines

. -

OO~ Gron WP
- » o . -

[}

500/590 REZERVED

600 INTER~EXCHANGE SERVICES ~ GENERAL

1. General

610/660 RESERVED

T g0 WIDESARERA TELEPHONS -SERVICE
1. Yervice Desdription
2, Terms and Conditions
3, Rateg and Charges
G90/690 RESERVED
700/790 RESERVED

g§00 OTHER SERVICES AND FACILITIES -~ GENERAL

1. Geuneral

PAGE

—

DN Ot s W W W

1999 03 05 ' Bffective

Issuad
Authority: Telecom Order CRTC 99~323 7 April 1999

1999 04 07
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WEXICOM TELEPHONES INC, Page 4
' . Revision 3
GENERAL TARITF ) Bagtion 60

TABLE OF CONTENTES

SECTION DESCRIPTION . PAGE

810/840 RESERVED

850 USE OF CUSTOMER-PROVIDED EQUIPMENT WITH THE COMPANY'S FACILITIES

1. General

2. B8ingle Line Bervice

3. Multi Line Serwvice

4, Diagnostlic Malntenance Charge

5. Inspection and Modification Charge

@D W N e

860/89%0 RESERVED

Issued 1988 03 05 :
Authority: Talecom Order CRTC 9%9-323 7 April 1999

- BfEfagtive 1999 04 07
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Bectlon 70

INDEX
FOR THE FOLLOWING SEE PAGE
Abbreviationg ....... T N T R 40 1
Access to customers premises, right of . caveiiiiiriieerens 80 1
Accounts '
Cbhjaction by CUBLOMELS ..usevsrsisrsrenrviiressvatvane 80 1
Payment = general . ..cvsirrrerrsreiisiarirrianar ity 80 1
-~ gonstruction charges .iviisssrirsrrsnsasuciss 130 1
Advance paymentsd «uiveieesaiarriiaraisanans T - 1) 1
Agresmants with ﬂustomers to install
and/or maintaln equipment ... iiiirsereiiiianvr e 80 1
{See alsc 'Connection of customer-provided equipment")
Allowance
Customer - lnitiated termination of service .......cucvs 80 1
Setvice Lnterruptlons ....viveerrreisansiirrvinrneenesss 80 1
Service suspendsd for violation of ragulations ,........ 80 i
Alterations to egquipment and wiring by
customers prohiblbed .ot 60 1
Application for Service .....ivsvarsrarraririrsasenen ey 80 1
‘Attachments ' )
Poles or other companies or of individuals ............. 130 - 1.03 1
Unauthorizad oy remsniaror oo strraacastatsrasts 80 i
Base Rate Area
DOFLDAELON o v oo s ranreonnrrsiraseronrsvrrveaseassnssrnrssvy 100 - 3,01 2
DLStance ChaLges v .iseerersnrarortatrneiassernirsertessrasns 260 - 1 1
Bridged mailn-telephene service (.. .o vverarvivaasiaarerenrres 180 - 2 1
Business egtra LIsting +ovrvevesrrrarirsrirrrsarsinstiresrvoairys 140 1
Business rates, application OF «.verereersesennaeraosraressees 1703 1
Business Service, classificagion of .viveverernesvsneras eaere. 170 -2 1
_ Buainess Service, use Of i iriroranianrrarrsrracncsaarriorss 80 ]
Busy Line Verification/Interruptlon BvC...i..oveeioriinovier.- 490 ~ 6 3
Call BLoCKhTg. »cuvnvsesenrorssnassetaas s rsvsenasanss vrsers 490 - 8 5
Call Diaplay Blocklng e xdaw et e P N 010 I 5
Call Management BeXvIiGe ....cisrsararacrioriarsiaiiiiinsy 490 ~ 1 4
¢all Display ‘
Call Return
. Call Trace
Ca]‘l -Scr‘e@An ! N T TT s o mr e Hammm - —— B LR v e e e e er mbeemmae m e e - L.
‘gancellation before service .CoONMencament srva.svreerr v nvriysay B0 1
Central Office, aerving, right to change «civavrrrvvivrenare. 80 1
CenbreX SEEVIC8E toerristrrsator sttt attsaosstnss st dssnsess 210 1
Change in telephons NUUDER . .vercereitirreriiasrreransrarnren B0 1
Channel, Local Dlgtance Charged .raevvirevrsrnrrsrsosrrsrrees 260 - 2,03 3
Channels
Attachment to poles owned by otherd ...ceaivrrrrerreariayn 130 - 5.03 1
Between bulldings same continuoua property .eveivernieeds, 260 - 2.03(¢) 4
Local cvsverens T T T 1 1 1
Circuit - 8se also Channel )
- Codes and SYMBDOLE v isameserrrnrsaari sttty 30 1

ITsgued 1959 03 05

Aunthority: Telacoem Order CRTG 99-323 7 Apydl 1999

wEfeative 1029% 04 07
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GENERAL TARIFF Baation 70

INDEX

FOR THE FOLLOWING SEE BAGE

Coln—telephone zervioce
PURLAIG vvuivnnannssvovosnrraeatacnrrsasnsarcssnsenn B A1
Semi~public vouuarrirrereranir it ereaons Prae ey . 18l

Comaunity RAte ALEA veraxeriverernssrasrernerosrserssrayssseess 100 = 3.0
Concealed wiring, Interlor .,.vviraverorvasrrarorrisnivsesarss 130 -4
Conditions of furnishing service ... iviivsrivesnsenassriieasses - 80
Confidentiality of customer redolds ..oiieirsasiroiraerrrrirss 80
Connection of customer-provided equipment .......evvsssvarser. 850 -1
Construction Charged. . ve e rvivsisecnivoeorsvoasssansarasssers L3I0
Creddt Doposits ouieeivai i vscsrreattasstotransusntssrnsrtrers 80
Custom Calling FeabuULSs ...vrverrrecrersnriovssrssresioransrse A0 =3

¢all Forwarding

Bpeed Calling

Three Way Calling

Call Waiting

Dial Intercom Individual
Customer liability Foxr 28118 ivarveriorrrorsaessnanrasnarrnsy 80
Cuistomer-provided equipment

Diagnostic Malintenance Charge ........ T - T

GENETAL « o v eunornrrrsenrrnvranrsasscerrssnvarsssrsavesans 850~

Multl Tine SeLVACE 4 uvaevecrsrarirassnsstirrsronasrrersasrss 850~

Single Line Service .. .isviirraariritarraa et aaaas 850 -
Customer Serviaa, uge of ... i eviaciians Peretan i E ety 80

o -l - )

i

W e

™3
NN W

Damage te telephone equipinent, liablility for ........ cvvuvee, B0
Default of customer in making payment ...cvivirarsreervsreinan B0
Definitions . . cvvrsns e T R L 50
Deposits and Alternatldves . ovvrverrveriairirsinisririsvsnss 80
Diagnoatic Maintenance CHarge ...vsvuaeriivsirrsrsrasesirana 850 -
' 110 - 6
Directories — DIistribution ..vvuesiceiriireisnarsssarareariars 6o
Directory Listings
ASELBEANCE L vu v e s ra sttt S e 140
GEIETAL « v v v v vt astacnsnnarnrvbsrenasssrsanssesasssasveavs L40
Brror, of omission, liabllity £or .viivsveariviirrnrennns 80
Extra L1stings . ...%eersvssssancrrosrrsscnencsresvsveseess 140
. FOrehon GRONANYSE v rcrrsrgararsrbtrer ottt oottt 310 ~1.04
Tnitlal sexvice Perlod seeseosrrevrrenrnnnarresrrssnserses 1407777 7T
Monthly rates R . L LU
PriMBLy svoaveeronoasaasrsians e KU
Provided without additional charge .veviiessrarsvirsenssnn 140
Public telephons ervice ovsuievriiirirrrsrs v rrrres 150 -~ 3

i
o2
=P

Tarminatlion of Listings .o iuirnirratesservrsrereenreses . 80
Distance Charges )
Genaral vaurerrrianrernrann Wrseassabesera oy s vervss 260 -1 1
oAl vt rrin v aniin e T s 1 B 1
E&tra Exﬁhange M N T R R R R R R R A N S B BRI B 260 - 3 é
1

DL&LQHGE Foreign“nthange R R R R R R I A R R B R I 310
Distance Measurement - :
LDCﬂl Channelﬁ R T R R N N A A I RN A S A R AU R B B R A 260 - 2

=

e i o

Issued 1992 03 03 Effeotive 1599 04 07
Authority! Telecom Order CRIC 99-323 7 April 1999
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INDEX
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Revision 3
Beaticn 70

FOR THE FOLLOWING

Effective date of ChaNges s rveserncarersrrrasrerriissvranns 80
Entzy to customer's premises, rlight of .vvvieerviniivaiores 80
Equipment, Company's ownersiip of scoeiisiessniasairirrrionsss . 80
Equipnent lnstalled by customer -- sse "Installation by customer®

Equivalent numbers, llsting of v.ciivevinrrnvrinrsnrenniasans, 140
Equivalent Servige ..,..c.iiievvuvrinssinssrsnrrasisenevsaansne  L00
Brror in listing, liabiifity for .. ..cveevvaveasrsinrrrrsarnsaes. 80
Exchange rate areas ...vviieievens e A e
Exchange service rates, primary ..... e 1011
Exchanges,; llst of ... iiverrinenssonnann e 0 1 ¢
Explanation of codes & Symbol8 .uvviecercanasrarnsririnsvans e 30
Extended Brea S8rVACE ...uveiiosvesrrsarassrssrnrsarrrnsesssaa.  LO0
Extra Exchange Distance Charnges .civiociivieriesnrrriiarsaess v 26D
Extra Listings o e s nintneerarnansinisastorsrnrrranseas vy 140

i =k BN vl X - T S T R 80
Fire emergency listing .. vivisrsraresrarirrvaresrrnraess eeees 140
Flat-rate service

Resale prohibited .. iieiv it rnnaresans Cha e et 80

B8 OF v v et on v rannmscirrradarresnerssravasasssssnnrssyas 80
Forelgn attachments, unauthozized ... vieriiviisnseriirvens . B0
Forelgn-exchange service and listings ............ derr e 310

Grandfather Rotary Dial on Individual ...isivavssrevinaiansens 450
Highways, cOnSErUCELON OGN v.vrreesannrreenncrisssessacavrnrren 130

Tdent-A-Call vevrrerrirrerrrrsvstossroorasrssstesrnesrssrrssn 490
Indaebtedness Lo COMPANY o rserirrorrsrerserretttonassiny cenen 80
Individual line service
GEIATAL 4 vons v ranresinmsnassttsncersesrtenscavesirrranansy 180
RELCES vvuvvenvrsotsstsocetonssnsinaanssa i e R 14
Information—-gervics
Charge FOX vuvivrisionasvornnrrsanenarntasisssasisrrransssy 140
"Error, Llabiliby For ... iiriesriranascienarrerarseenense 80

Initial service period
o e GEOETAL v v e e T vy e e E B e a6 bree e 1wt raeen oo v e e ames B0 L

Extra 1isting ..o.ovsiivrersessrresrnarassrarrivivvssaerey 140

Foreign-exchanye SEYVICE . veevrereerarnvserarersarasansasn 310
Inaide wiring - Concealed and 8XposSed t.ioiviriviiriirvaanas »o 130

Tngpectlon and Modification Charge ....veevvvvarrvrsnrviorye..  LL0

_ 850
Installation by COmpany . .ieeiararersasrsranrs ettt 80
Installation by GUBTLOMET v viveiniansrrariarenssanrsrassasrsne BO
Interest on Doposdt it risnertesarar i et enair e 80
Interference with egulpment or wiring ... vvreervnnens 80
Interior constructlion and wiring ....civrivinveens verrareaseae 130
Interruptions Lo service

Liability and allowance ..vvvvivenrres Ce ket P 11

H
T o=l s
2

sBE

- 10

PAGE

1

==

e RWwhe e W

=

R R

B R R WL I

1

Tssued 2001 11 15

Aunthority: Telecom Order CRTC 200L-880 19 Decembwr 2001

Effective 2002 01 01
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Page 4
Revigion 3
Saation 70

R

f TNDEX
' FOR THE FOLLOWING SEE PAGH
i
} Right OFf COMPANY vt vverrervnavrroremrrsoroianrsnnaravess B0 3
| IntrodUalory OFFET v ivvrsraraveararrrsonnsessarssnrnns ceway 490 - 8 5
i Joint use of telephone service
: TASEANGS vvevv e e v s rnenrrreaanrarerarerarraraarseeneares 140 3
| Tiate Payment Charge ... ...osvererravrenariisnsessensnsrasrsesse 85 -2 1
| Liabllity
: Limitations of COMPANY " orrivrrraasrrsooanosraarsarsrsvrs 80 1
| Of COMPANY + . vvnrrranrorscnrsoretorassserennsrarssrassvsr 80 1
of Customer £Or CallE eiiverearrsrriersrevassnnrnssssnons 80 1
Overbllled or billed in &rror v v irivnvrrnnsnvatrsans 80 1
i Unbllled or Underbilled ....ovvvevenanns ey 80 i
! Limitation of Company - Liasbility ........vvvesen e eae s 80 1
; Listings, directory =- see "Directory listings"
I Logal channels ......... Pt sa e Fa o kbrrrerreserareireaasas 260 - 2 I
! Long distance service —- sea "Message toll service"
Main~telephone service ..... i e T £ L 1
Maintenance and installation of equipment by Company .....-... 80 1
Megsage toll service
Charges -~ Llabllity of customor for ...ecveserincernrrrens a0 1
Mileage Charges - See Distance Charges '
Mileage Measurement - Sas Distance Measurement
Minimum Contract Periocd . vs v iorrirstsonronsiannns Crenae s 80 1
} Miscellaneous equipment ..usveevruvsrocriirreersrsorsarnnnseer 490 1
! Multi-Flement service charge ... verirnrcsnrevanesarsasransers 110 2
Non~publiahed nuMbEY v v trivernonrtarestssasnrrrens veeas 140
Non-standard egquipment, inltial service perioed for ........... B0
NET Chaque CHEIE® oa v nrrr i nraetaarrras st o s eerossenaansssns 85 - 1
Number, telephone, right of Company to ¢hanga ....vsvervnensan ' 80
Objection by customer to statement of acsount ,,....0svesevere. 80 1
Obligation of Company to furnlsh service ..uiveeriavinrsrrreren 80 1
Offenslve language prohibited ... iisiririartinriransrsanans 80 1
Other companies' Facilities, use by Company «.cvvioreerraverr.aes 130 - 1,03 1
- Ourrershipof-facillties usad to-furnish-96rvice — ravve . vesewvran - B0 o a0
Fayment for service -- see "Accounts, payment of"
Payment time Limdf ... et s i e sy 80 L
Police emsrgency ILsting .covivvriiinrrearianssiossnnnns cevs s 140 1
Issuned 2001 11 15 Effective 2002 01 01
Authordty: Teletsom Orderx CREC 2001-880 19 December 2001
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NEXICOM TELEFHONES ING.
GENHRAL TARIYF

INDEX
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Page 5
Revigion 2
Bection T0

FOR THE FOLLOWING

Premlses
Right ¢of entry .......
Primary exchange sexvice, rates .......
Primary listing ... oo
Primary service P h s s et e e
Private préperty, construction ¢n veasuee.
Public hlghway, construction on ... .0...000.
Public telephone service
General
Idetings «iviianvnnes

LI R L R I I ]
R T TN N R B R I A )
RN N RN
LI SRR

IR RN I R S N IR R R S R R RN S ]

L L R R R R A I R I LI B TR R |

Rate areas, eXChaNge ..vevsvrrsnnavrrirrrtrststsarytsnassns
Rates for primary exchange service ...vuivisesvenseverriias
Rearrangement of equipment by customer prohibited .........
Refunds in cage of service problems ...,
Repalrs and maintenance, expense OF (vrireirianrvrirsninsras
Regale of gervice prohiblted ... . v eratriivrerriinanras
Resldehce 'extra listing ....s.0.
Resildence rates, application Of vveercavrrirvnirnrratnaarers
Regidence service, classification of ., iviveivn i vens
Resgidende service, uge of
Responsibility for payment ¢f charges -- "Accounts,
payment of"

Ragtrictions on use of service ..oviivavias
Returned Chegue Charge ....
Right of Company to change telephone. number and genvice
central offlce .. riii e
Right of entry to customer's premises ... ......

LR R R I A I LI R R I

L N R R R R R A T A A B B ]

L N NN R A ]

R L N T SR

I R R R B R R R N R I R R A N L NIRRT I

L I A B I B R A N

Semi~public telephons service
General .......
Service
Use of ....
Jervice Charges
General
Buginess
. Realdence
Dlagnostlc Malntenanue Chaxge'l}.

I I R A R B I I R A N N N NN RN EE

I T B e A R B A I A R BN I L R

P L R T I A A B RC R B R B AL I I B IR Y S B

\\-ov|ln-dn;rvwi--o|l--ttv'-d-onlcl|||to|----l

|..ea-.vuqtu|1|-1iloll!lll!r‘tlut'--uil'l'vonl

Inspection and Modification Charge .cvveivurreeacnvirias

Service interruption, liabkility and allowance for .........
Service, cbligation to furnish .........
Service, termlnation of +.ivvveeiinan
Suspeansion of gervice

Viclatlion of regulations ..
Symbolg, codes and ......

D I R LI IR R A R R

P NI I B R I R B B A N R AU ]
P I A S A A R R R N R

R R R R R R R N A R R I S I A |

°

v

e

TR

LR}

L R B B R I I BN N A}

D R ]

P I R I R I R I B R ERY B R R B R R R R Y AR

LU R R I R SR IR B N B R A A AL
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TNDEX
FOR_THE_FOLLOWING SEE PAGE
Telephone nunber, right of Company to change ........... e 80 1
Telephone service, ¢bligation of Company to furndsh ........... 80 1
Terminatlon of service, General ......vivvave vy v 80 1
Terms, eXplanatlof e eresrerr i rsr s vt ar 20 1
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POLll REStriction S8TVICEe ..evvevsrrnensrerrareenriossranrareres 430 -4 3
Toll Yexrvige -- see "Message Toll Service”
TOUCT=TONE 1+ + s s e e v s srssanersestsrectivenssatsosvesinaerrasenryes 480 -2 1
Unauthorized attachment ......vvveonnriioann esarreara ey g0 1
Use of other companles' Facillities .....evvieseeroononersoaney. 130~ 1.03 1
Use of pervice .. ivivvrvvens: N 80 1
Vandty NURBDETE . v vwuvnr s v irrsinsnasresrinastarscncrarsancis 190 - & 4
VYiolation of Company's terms of ervice ...vevrvvsirrrrens PR 80 1
Warm Line ,..0uvrive e T 490 ~ 5 3
Wiring
Inside -- gee "Inside wiring"
Tnstallation by COMPARY .. rvrirervrsaanrrersrssas Cer e 80 1
Installation by customer -- ses "Installation by Customer”
.. 140 1
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HEXICOM TELEFHONES INC.

GENERAL TARIFF

THEMH OF SERVICE

CRTC 25530

Page 1
Revision 2
Section 80

i. GENERAL

1.01 Refer to Ontario Indepsndent Services Tariff (OX8T) Section 1, Fl15-125.

Tasued 1899 03 0B
Authority:

Effeotive 1299 04 07

Telecom Order CRIC 99-323 7 April 1999
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NEXICOM TELEPHONES INC,
GENERAL TARIFF

TERMS OF SERVICE

CRTC 25630
. Page 1
Reviaion 2
daction 80

1. GENERAL

1L.01 Refer to Ontario Independent Services Tariff (OL8T)

Section 1, P115-12E,

ITasued 1999‘03 05

Bffective 1999 04 07

Authority: Telecom Order CRIC $9-323 7 April 1928
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CRTC 25530

HEXICOM TELEPHONESZ INC. Page 1
. Revision 3
GENERAL TARTHE Section 85
GENERAL
L. RETURNED CHEQUE CHARGE

1.0l Refer to Ontario Independent Services Taxiff (OIST) Sectiom 1, P1OE.

2. LATF PAYMENT CHARGE

2.01 Raefer to Ontaric Indspendent Services Tariff (0IST) Section 1, PLI2-112a.

3., CGENERAL TERMS AND CONDITIONS

3.01 The following terms and conditions apply for all service, equipment and
faoilities furnished by the Company &8 provided for in its varlous Tarlifs.

3.02 Except as provided for in Sectien 80 - 4.03, the Company may require that
customers install and/or maintain telephones, equipment or facilities
provided by the Company and assume all risks and liabilities incldent te the
installation, maintenance and operationg therecf when such telephones,
equipment or facilitles ars located in places involwving unusual hazards,

The Company may compensate sugh customers by means of monthly allowances to
be get off against the Company's standard monthly rates.’

3.03 The customer shall arrange and pay for a loecal supply of suitable commercial
electric energy with outlet, when required for the operation of
Company-provided egquipment furnlshed to the customex,

Isgued 1999 03 05
. Authority: Telecom Order CRTC 99-323 7 Aprxil 15999
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NEXICOM TELEPHONES INC. Page 1

Revislon 3

GENBERAL TARIFF Beution 90
DEFINITIONS

ADJOTNING EXCHANGES - Exchanges whose boundaries are common at any point; except
whare a poundary consgists of a Jlarge natural barrier. :

BASE RATE AREA - The area served by an exchange where Primary Fxchange Services
are provided at basic rates.
Bee 100-3.01

BASIC SERVICE - Servlce that is limited to the offering of transmission capacity
for the movéement of information.

BAUD - The signaling speed of a chamnnsl in pulses.

BIT - A sihgle binary decision or the equivalent amount of information to be
transmitted or receivéd.

BUILDING - A structure with outside walls and rooE . Adjoining buildings with
abutting walls are considsred to be a single building for purposes of this Tariff
when there dre cne or more sultable doorways in the walls at or above street level
and the Company is able to route its channels through the walls,

BUSINESS SERVICE ~ See 170-2.01

CENTRAL OFFICE - Dial or manual switching eguipment used te terminate and
intercennect central office lines and trunk lines. See also definition of wire

centre.

CENTRAL OFFICE LINE - A channel that connects one or more main telephone services
directly with a central office.

CENYREX SERVICHE - Sas 210-1

CHANMEL — An electrical path provided by a physlcal conductor ox otherw1se, as the
Company elects, for the transmlssion of electric energy,

CIRCUIT ~ See "Channsl®.

CLASS OF SERVICE

- When applied to customers' exchange service this 1s the term used to describe
the character of 1ts primary use whilch determines whether the business or
regidence rate classificalbien -appiles (Bee-A170-1:01) .-« - i s

- When épplied to message toll service this is the tewm used to describe the
type of message which determines whether the person-to-person oz
station~to-staticn rate cLaSSLflcation applies.

CLOSED CIRCUIT (VIDEO) — A channel that connecis an originating point direutly

wilth viewing egquipment provided by the lesseg at one or more locatlons. Rach such

location is aonsidered to be a service point,
CONNECTEING COMPANY -~ A person, corporation, assoclation or firm which operates one
or more exchanges that interchange traffic wlith the Company.

Tagued 2001 13 15 Effective 2002 0Ll 01
Authority: Telecom Crder CRTE 2001~ 830 19 Decembay 200L




CRTC 25530

NEXICOM "MHLEPHONEAS ING, Page 2

‘ Revision 2

GENERAL TARIEFF Saction 90
DEFINITIONS

CONTINUOUS FROPERTY -~ The portlon of land cceupled by a customer that does not
extend beyond property occupled by anothsr party. Where, however, a customer
ccouples portions of land fronting om both sides of a publi¢ thoroughfars and
opposite to each other, or is the sole ccoupant of buildings located thereon,
these portions of land are oconsldered to be continuous property if sultable poles,
conduit or enclosed passageway for the placing of channels between them or betwsen
such buildings are provided, installed and maintained by or at the expense cof the
customer, '

CUSTOMER - means an individual whe hag requested service and for whom telephone -
equipment has been installed or provided in designatedpremlses by the Company so
ag to provide the gervice.

CUSTOMER CHANMELS - Data channels and telstype channels operate at signalling
spaeds In accordande with various =chedules as stated below: _
Schedule 1 ~operates at signalling speeds up to and including 45 bauds.
Schedule 2 ~operates at gignalling speeds up to and including 55 bauds.
Bchedule 3 -operates at signalling speeds up to and including €2.5 bauds,
Schedule 3A -operates at signalling speeds over 82.5 bauds up te and
including 150 bauds.
gchedule 4 - similar to chamnels provided for voilce-grade channels, Wherl
the transmlssion charagteristics do not meet the customer's
reguiraments, a channel copnditioned to provide certain
envelopa delay and loss deviation characteristics, may ke
provided et the appropriate rates and charges.

PDUFPLEX OPERATION — Operabtion that provides for simultanedus transmission in both
directions over a channsl.

EQUIVALENT SERVICE - Two or more central-offlice lines or trunk lines provided fox
a customer from oneé central-office and are arranged so that an incoming call for

the telephone number Lisgted for the group of lines is completed to any available
idle line wlthin the group.

EXCHANGE ~ See 100-1.01,
EXCHANGE AREA - See 100-1.01.
EXCHANGE SERVICE - See 100-1.03.

EXTENDED AREA SERVICE ~ Thosge exchanges with which toll-free dialing is permitted.
see 100 - 3,01 1), il). ‘

EXTRA LISTING -~ See 140-4.01,

FLAT-RATE SERVICE - Primary exchange service furnished at a stipulated basle rate.

PORELGN-BXCHANGE SERVICE - See 310-1.01.

Izsuad 1999 03 05 Effeative 1992 04 07

Autherity: Telecom Order CRTC 99-323 7 April 1980
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P.B.X. SERVICE - Sez 190-1

CRTC 25530
NMEXLCOM TELEPHONES INC. Page 3
Revislon 3
GENERAL TARIFF gaction 20
DEFINITIONS
CRADE OF SERVICE ~ The term used tc describe customers' exchange service with
respect to the service or eguipment provided, The gradee of exchange service
furnished are individual line, two-party and four-party line, . :
HOTEL PRIVATE BRANCH EXCHANGE SERVICE ~ Ses 200-1
INDIVIDUAL LINE SERVICE - A line arranged to serve only one main station, BSes
180-1.01,

INTTIAT SERVICE PERIOD - The stipulated minimum period of time the Company will ;
furnish the required services or equipment and for which the Company's charges '
must be pald whether or not the services are used by the customer for the whole of
the period. The Initial Service Period commences from the date that service or :

egulpment is provided.

LESBER ~ A person, partnership, firm, body corporate or politlc, government or i
department thereof and the legal representative thereof, which gontracts for the i
leage of & channel. ’ !

LOCAL CHANNEL - See 260-2.

LOCAT, MESSAGE - A message between two primary services in the same local-servige :
+
area. :

LOCAT, SERVICE - See 100-1.03,
LOCAT-SERVICE AREA - See 100-1.0L.

MAIN-TELEPHONE SERVICE - Primary exchange service which provides for the use cf a
central~office line.

MESBAGE (CATL) ~ A communlcation transmitted over facilities provided by the
Company.

NETWORK - As used in connection with channels, denotes the channel facilities
connecting twoe or more service points or stations of a lessee, when at all ox
certain times the service points or stations form & distinot operating group.

PERSON - Aincludes a partnership, firm body corporate or politic, govermment or
department thereof and the legal reprasentalives of such person. - - .

Igsued 2001 11 1B Bffective 2002 01 Q1L
autherlty: Telecom Oxder CRTC 2001-880 19 Degember 2001
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Revigion 3

GENERAL TARIFF Haction 90

DEFINITIONS

PREMISES - The continuous property and the building or bulldings located therson,
or the part or parts of a bullding, occuplad at the same time by a customer. For
mobile-telephone service, each mobile unit of the customer is considered a L
separalte part of his premises. |

PRIMARY EXCHANGE SERVICES - See 100-2.0L. i

PRIMARY LISTING ~ Ses 140-3.01.
PUBLIC TELEPHONE SERVICE - 150-1.01.

RATE CENTRE - each exchange is degignated zs a rate centre and the same message
toll rates apply to all telephones served by cone exchange,

RESIDENCE SBERVICE - See 170-3.0L.
SEMI-PUBLIC TELEPHONE SERVICE -~ Ses 160-1.01.

SERVICE CHARGE - See 110-1,01.

SERVICE POINT - A point at which a cireuit or channel is connected with equipment
of a lessee; aleo a wire centre or rate centre of the Company to which measurement
of an inter-exchange channel is made,

STATION - As used in connection with channels, denotes the termination. of

other eguipment ingluding the transmitting equipment, or combination transmitting
and receiving egquipment, at any Jlocation on the premises of a lessee and connected
with any such channel.

TRLERHONE NUMBER - A distinctive designation assigned te each primary exchangs

‘sexrvice.

TOLL OFFICE - The operating unit for the furnishing of message toll service,

WIRE CENTRE - A bhuilding that heuses gwltehing equipment to serve a designated
geographical area. A wire centre may include one or more central offices,

WIRE-CENTRE AREA -~ The area served by a wire centre.

Tagaued 2001 11 15 , Bffeotive 20032 0L 01 -
Authority: Telecom Order CORTC 2001-880 19 December 2001
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NEXTICOM TELEPHONES INC. ) Page 1
Revigion 3
GENERAL TARIDWT Beation 100

EXCHANGE SERVICE - GENERATL

L. GENERAL

1.01 An exchange Ls a basic unit for the administration and furnishing of
telephone service, and normally includes a city, town or village and
adjacent parts., The territory served by an exchange, within which
local-servioe rates apply, 18 known as the exchange area or local-service
arez, In some cages, an exchange area Lncludes twoe or more base rate
araas,

1.02 When an exchange area coptalns one wire centre and more than ons base rate
area, then that wire centre is designated as the rate centre. When more
than one wire ocentre and more than one base rate area exists in an exchange
ar@a, then only ¢ne of the wire centres is designated as the rate centre,

The rate centfa location is used for determining message toll rate distancs
and in determining local, inter-exchange and foreign~exchange distance
charges,

1.03 Exchange service [vr local service) is the furnishing of the service and
equipment reqguired for telephone communication between primary exchange
services of the same exchange or local-service area, and belwean such
service and the assoclated toll office,

2. PRIMARY EXCHANGE SERVICES

2,01 Primary exchange services are the baslc services whlch provide for the
facillties essential to the service, according to their respective
equiprent specifications,

2.02 The following primary services are furnished in sach exchange except whers
otherwise stated in this Tariff:

(a) Plat-rate sarvices, which consist of Customer services, namely,
individual line sexvioce,

(b} HMessage-rata sarvices, whlch conglst of the following:
(i) Semi-public telephone service,
(2) Public telephone gervice,

Issued 2001 11 15 Effective 2002 01 01
Buthority: Telecom Order CRIC 2001-880 19 December 2001
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Page 2
Revision 2
Secticn 100

3. EXCHANGES

3.0l Tha exchange nameg, Central O0ffice (NXX) codes and area code are as Ffollows:

EXCHANGE MNAMEDS NXX NO. ARGA CODE
KEENE . 295 705
i) Keene haz Extended Area Service with:

Camphellford 653
Hastings €96
Havelock 774
Norweod 639
Peterberough 740-1-2-3-5-8-9, 750-%, 760-1, 8786
Warkworth 924

Isgued 199% 03 05

Rffautive 1098 04 O7

Authority: ‘'Peleocom Ordex CRIU $9$~323 7 April 1899




CRTC 25530

NEXICOM TELEPHONES INC. 17" Revised Page 3
Cancels 16™ Revised Page 3
GENERAL TARIF PROPOSED ABRIDGED TARIFF Section 100

EXCHANGE SERVICE-GENERAL

4.0 RATE SCHEDULES FOR PRIMARY EXCHANGE (LOCAL) SERVICE

4.01 & specific schedule of basic rates for primary exchange (or local) service

applies for the Base Raté Area.

4.02 The initial service period for all primary exchange services is six months.

4.03 The following are basic menthly rates for primary exchange sery

Note: a) additional charges as specified in the Company's Tari
telephones or other equipment provided by the Compad

b) Touchtone Line Feature rates for residence linesds v
Section 430. Business monthly charges inclu s . Lough line
feature.

DESCRIPTICN IMUM RATE
UsocC KEENE
1LR __| Residence-Individual Line [ _ $27.55 [A]
1FL ‘ Business-Individual Line & 2 $55.11
(a) Equivalent service is prov Wiy rate of $3.85 (USQC B32) for

each line s¢ arranged.

Issued 2014 05 15 ' Effective 2014 06 01
Authority: TRP CRTC 2011 ~ 291
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CRTC 28530

Page 4
Reviaion 2
Seaqtion 100

5, TELEPHONE NUMBLER SERVICES

5.01 Genaral

a)

Vanity Number

The Company. provides the following telephoune number service:

Vanity Numbers pemmit customers to choose thelr own personalized telephone
number, subject to the availlability of the telephone numbers.

These telsphone number services are provided under the following conditiens:
In conjunction with primary exchange service in theose wire centre
areas Ln which suitable facllities are available.

a)

b)

c)

d)

The telephone number services must be furnished from the serving wire
centre in which the cugtomer's premise is located,

The telsphone number services must be associated with sexvice

requests.

birectory listings and operator asslstance for Vanity Numbers will be

in numerice form only.

5.02 Rates and Charges

The following rates and charges are in addition to theose for primary

exchange service,

al Vanity Number.
jatlelel DERSCRIPTLON MONTHLY RECURRING HON-RECURRING

CHARGE SERVICE CHRRGE .

VTRES Bach Vanity Number - Realdence S1.00 MESC |
VIBUS Each Vanity Number - Business S2.00 MESC

Issued 1598 03 05
Anthority: Telecom Order CRIC 99-323 7T April 1999

Bffective 1599 04 07
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' Section 100

GENERAL TARIFF
EXCHANGE SERVICE-GENERAL

6. CALL DISPLAY BLOCKING '

£.01 Refer to oOntarlo Independent Services Tarlff {OIST) section ‘4, P407-408,

E:ﬁ"fecst_ive 1509 04 07
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WEXICOM TELEPHONES INC. Page 1
Revision 1
GENERAL TARIFR gactliun 110

SERVICE CHARGER

1.  GENERAL

1.01 A service charge applies when the Company provides service, equipment
and/or fagilities to 1lts customsr, including a change of premises for an
existing customexr and when the Company, at the customer's request, performs
work for him. Exceptlons are specified as appropriate. A service charge
alao applies for the restoration of service guspended for violation of
regulations.

1.02 Service charges apply in additicn to other rates and charges unless
otherwizse stated.

1.03 In general a service charge appliss for each ltem of service ot equiprent,

1.04 An additional charge may be made based on the additional actual expense
incurred when:

{a) Lt is necessary for the Company to install a special agsembly of equipment
or incur unusual expenses in order to meet the particular service
raquirements of a customer, or -

{b} a customer stipulates the performance of work outezide regular working hours
or other conditions that cause unusual expenge.

1.0% For outgides work affecting wires, cables, poles and other equipment located
on a cugtomer's premises, a service charge may be made based on the actual
expense incurred by the Company. ’

1.06 A service charge does not apply for the followings;

{a) Repair work, esxcept for those conditions when gectbion 80-4.03, 4.04, 4.05
(Terms of Bervice) and Section 850 (Customer Provided Equipment) apply.

fb] The removal of service, equipment, and/or facilities.

() A change from one grade of maln-telsphone service to anothexr type of
" gervice (individusl line or two-party linej.

- d4d)- - Work that the. Company initiates for sarvice rggsons. . _. ... . . ..
{é) The re-establishment of servicde at the gamé or different premises after

interruption caused hy damage to the evstomer's premises beyend his
control. ‘

Issued 1999 03 05 -Effective 1989 04 07
Authority: Telecom Order CRIC 99-323 7 April 1998




NEXTCOM TELEPHONES INC.

GENERAL TARIFF

CRTC 25630

Page 2
Revisgion 2
Section 110

BRRVICE CHARGES

2. MULTI-ELEMENT SERVICHE CHARGES

2.01 Customers' requests for service which invo
moving ox changlng helephone lipes, sets,
equipment, other services and records,
charge elements, One or wore of these elements appl

service ig provided except

1ve installing, reconnectlng,
asgoclated miscellansous

are divided into four basle gervice
v whan the requested

where otherwlse stated in this General, Tariff,

».02 The four service charge elements are degoribed as follows:

{a) ORDER PROCESE An order Process charge applles to work involved in

receiving, reccrding and processing

customer's request.

an order Brocess charge ls applied once for eac
regardless of the number of items to be Co
- out on the same premises at the same time

nunbear.

information necessary to comply with a

h cﬁstomer's request,
mpleted if work is to be carried
for the same billing telephone

{b) SERVICE CONNECTION A Service Copnection charge applles to work done in

the Company's central office and elsewhere Wh
the customer's telephone line te the network.
the telephone line from the
office and making appropria

office.

en it is necessary to connect
This work involves extending

customer's premises to the serving central

te connections within the serving central

A Service Connectlon Charge applias:

- for each telephonse line

~ for other bridging comnections ca
- for each customer's reqguest that

nunber.

(¢) CUSTOMER VISIT A Cugtoma

reaching & customer's premis=as,
Visit" basis whehever a Company
premiges in response to a roguest

is performed or not.

A Customer Visit Charge does not apply
—e.. - complete an ordex. for which a Customex

applied.

sannected to the network;
rried out in the central office;

results in a change in telephone

r Visit Charge applies to the travel time spent in
A Customer Visit Charge applies on a "PeoX

's employee iz dispatched to the customer's

for gervice regardless as to whether work

to gubseguent vislts required to
Vigit Charge has already been

Tasued 1959 03 05

Effective 1298 04 07

Authority: [Welecom Order CRIC 99-323 7 April 1999
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NEXTCOM THLEFHONES INC. '
Ravislon 2

gection 110

GENERAL TARIEE

SERVICE CHARGES

(d}

MULTT-ELEMENT SERVICE CHARGES (Cont'd)

ON-SITE WORK BAn On~8ite Work charge 4
out at the customer's regquest and on b
move or change a telephone line and/or oth

An On-gite Work Charge dees not apply i
~ One or more telephones and/ox ltems of e

~ B telephone equlpped W

pplies for each item of work carried
he customer's premisges Lo install,
er mliscellanevus equipment.

quipment are in place at the time

‘service is established and ne move or change of thé telephones and/or

equipment is requested by a austomer; ,
ith a plug is delivered by a Company repregentative

to a customer's premises.

AFRVICE CHARGES SCHEDULE

ELEMENTS OF SERVICE CHARGES ! SERVICE CHARGHS

RESIDENCE BUSINESS
a) Order Process $18.00 . $35,00
b} fService Conneation $32,00 569,00
¢} Customer visit 435,00 $35.00
d) On-8ite Werk 411.00 $18.00

Toaued 1299 03 08

Effective 1595 04 07

Authority: Telecom Order CRTC 99-323 7 April 1999
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NEXICOM TELEPHONES INC,

GENERAYL. TARIFEF

SERVICE CHARGHE

4, . OTHER RBQUIPMENTS AND SERVICH CHARGES

4.0%L Many iltems of equipment hava‘aervics charges of speciflc amounts which apply
when these items are installed in which case Multi Element Service Charges.

2l

are not applilcable,

5. DIAGNQOSTIC MAINTEMANCE CHRRGH

§.01 Refer to Customer Provided Equipment gection 850, Subsectlon 4. for details.

G, TNSPECTION AND MODIFICATLON CHARGH

6,01 Refer to Customer Provided Equipment Section 850, Subsection 5. for detalls.

7. ‘APPOINTMENT SERVICE CHARGE

7.0L An Appeintment Charge applies in addition to the regular work Ffunction
structure service charges, for those residence and single-line business
service customers who request a speclific time and day for ingtallatdion.
This service charge will also apply if the customer fails to meet the
scheduled appeointment, but will neot apply if the company cannot meet the
scheduled appointment. ,

APPOINTMENT SHRVICE CHARGE SERVICE CHPRGE
Resgldence and Buginess 20,00
8, PARTIAL PAYMENT PROVISTON

8.07 Refer to Ontario Independent Services Tariff {OLsT) Ssation 1, PLL3-113a.

Isgued 1989 03 05 Effective 1998 04 07
Authority: Telecam Order CRUC 989-323 7 Aprill 1098
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Seution 130

CONSTRUCTION CHARGHS

{b)

1.02

1.04

2,04

2.02

GENERAL

Construction charges apply for the following:

For the initial provision of facilities at the request of an applicant,

customer, lessee or developer in a territory in which the Company has no
Facilities. The Company provides these facilitles to reach the proparty
of the applicant, customer, lessee or developer and may locake them along
public thorcughfares or other such location as required, or is suitable.

For certaln facllities provided on the private property of. the applicant,
cugtomer or legsee,

The Company reserves the right to determine the type (wire, cable or
radio) and location of facilities to be provided and the time at which it
does the work, It makes an additional charge based on the additional
expense incurred Lf it departa from the foregoing conditions at the

. request of an applicant, customer, lessee or developer, orx when the nature

of the locality causes it to incur unduly high construction expense and/or
maintenance expense.

The Company provides, ingtalls and maintains all facilities that it
provides except as otherwlse stated in this Tariff., However, the Company
may use facilities of other public utility organizations or facilitles
belonging teo or on the premises occupied by applicante, ousgtomers or
lessees instead of providing its own censtruetion, when in its opinien the
ol roumstances warrant its doing so, When the Company uses the facilitles
of other public utility organizations that are located along public
thoroughfares or other such places, it may assess its applicant, customer,
lessee, or developer, any charges assoclated with such use., When such
facilities are located on the private property of the applicant, customer
or lesson, the construction charge is that which would apply Lf the
Company provided the construction.

Congtruction charges are payable when application for service is made or
when the account is rendered, at the option of the Company.

CONSTRUCTION ON A PUBLIC THOROUGHFARE
Monthly rates and rentals provide for a reasonable amount of construction
for each service or facllity which is to be considered as the first 161
meters or one—-tenth of a mile {(route measurement) of such measurement.

When construction, in addition te this reasonable amount as specifled In
Seation 2.01, is furnished to provide the facilities requested by the
applicant, customer or lessee, a construction charge applies baged on The
expense lnourred by the Company.

Issued 1989 03 0B
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CONETRUCTION CHARGES

3. CONSTRUCTION ON PRIVATE PROPERTY

3,01 When cable is installed te provide service, a construction charge applies
based on the expenses incurred by the Company. If the customer or lessee
provides, installe and maintains the poles or underground conduit, or does
the trenching and back-filling for buried wire or cable, the construction
charge will be reduced accoxdingly,

3.02 When construction is required to provide facilities to the building of the
applicant, customer ox lessee in which service is provided or the
faellities are terminated, a congtruction charge applies based on the
expense incurxred by the Company,

2.03 When it is necessary for the Company to provide special protective
equipment becaunge of electrleal hazards on the premises of an applicant or
custemer, the Company may charge the customer all or part of the expense
which it incurs thereby.

4. INTERIOR CONSTRUCTION

4.01 The Coppany normally installs exposed wiring in buildings except as
follows:

{a) 1f an applicant, cugtomer ox bullder provides aguitable condult cr other
means of concealment, which ia acceptable to the Company, the latter
ingtalls wiring in it without additional charges.

{b) Subject to the following copditions, the Company installs concealed wiring
in a residential dwelling during construction without additional charge if
raquested sufficiently in advande by a duly authorized person:

(1) The size of the building and the type and stage of comstruction are,
in the Cempany's opinion, arxe suitable for the work to be performed.

(2) 7he Company decides the type of wirlng to be used and the method of
installing it.

+3) gheuld the wiring become unusable after its installatdom, the Company
installs other inside wiring by one of the other methods described in

e ae . this $e‘¢"ti‘0n. “ - - . - o - — e

(4y  The Company does mot guarsntee that subsequent changes in or
additions bto wirlng installed during congtruction will be concealed.

4,02 When ths Company otherwise installs concealed wiring at the request of an
applicant, owstomer or bullder, the latter may be required to pay the
differende batween the cost of the work done and the cost that the Company

! would have incurred for exposed wiring.

Igsued 1899 03 05 Hffeative 1929 04 07
Authority: = Telecom Order CRIC 99-323 7 April 1995
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CONSTRUCTION CHARGES

4, INTERIOR CONSTRUCTION {Cont'd)

4.03 When the Company has to use a non—standard method of wiring or
insgtallation because of the type of construction of a building, 1t may
require the applicant, customer or builder to bear any unusual expenge
that the Company incurs.

4.04 The Company charges a Premise Work Charge for installing each pre-wired
outlet at a single line residence, business customer. The activation of
the pre-wired cutlet 1s done by the Company at no additional premisc work
charge, Other elements of the Multi-Blement Service Charges.apply

accordingly.

Izmpusd 1998 03 05 . Effective 1899 04 07
Authority: Telocom Order CRTC 99-323 7 April 1998
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DIRECTORY LISTINGS

1. GENERAL

1,01 Refer to Ontarlo Independent Services Tariff {OIST) Séctlon 9

Issuad 198D 03 05 Effeative 1889 04 07
Agthorlity: Telegom Order CRTC 929-323 7 Aprlil 1999
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PUBLIC TELEPHONE SERVICE

1,01

5,02

GENERAL
The Company furnishes, at its discretion, public telephone service
primarily to make outgolng service available to the general public and
determines the location of the service.

CONTRACT ARRANGEMENTS

The occupant of the premises on which service l& to be furnished iz to sign
the standard public telephone service agreement, except when the Company
arranges Lor space and installs publie telephones without providing for
supervigion by the ocaupant.

LISTINGS

Public telephone services ara listed In telephone directorles only when the
Conpany considera it necessary for the service in general.

BQUTPMENT

Public telephones are equipped with coln-ecllecting devices.

RATES AND CHARGES
A rpute of 252 applier for each originating local call,

Regular rates apply for message toll servige.

Iasuaed 192929 03 05

Bffeative 1892 04 07
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GENERAY:, TARLET

SEMI-PUBLIC TELEPHONE SERVICE

1.01
(a)
{b)

1.02

2.0L

GENERAL

Semi-public telephone gervice is a mesgage-rate service furnished at the
Company's discpetion at the followlng types of locations:

Whare a public service does not seem warranted and there is an indlecation
of vombined custemer and public usage.

Where there ls collectlve uss of the service by guests, members or
similar occupants of the premises and a buginess servlce is unsultable.

Semi-public telephone service is furnighed asg main telephone service not
a8 forelgn exchsnge servica.

The customer-agent ig to sign the standard semi-public telephone service
agreement with the Company.

SERVICE AND BQUIPMENT

Semi-public telephones are equipped with coin collecting devices and
service ls furnished on an indiwidual line,

RATRS AND CHARGES

The customer-agent is te guarantee a minimum daily local message revenue
for sach semi-public telephone service as specified in the agreement
referred to in subsection 1.03

MaLn-telephone receipts for origlinating local calls and message toll
service are deposited in and collected from the coin telephone, The
total local mesmage receipts for one or more collection periods ending in
the same billing perlod, are applied against the corresponding total
amount of guarantee. A shortage ls payable by the customer-agentc on
demand by the Company. An excess is not credited against the shortage
for any collection peried, nor agalnst other amounts due to the Compahy

from the customer—agent.

Local calls orlglnating at semi"public telephones are charged at $O »E

‘@ach.

Service charges for the installation of & semi-public telephone service
are those for business service and apply in atcordance with Sectien

110-3.

Issued 1999 03 0B
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BUSINEES AND RESIDENCE SERVICE

2.02

GENERAL

The Company classifies a customer's service as business or residence
for the application of exchange service rates according to ite primary

use,

BUSINESS BERVICE

The businessg classifiocation applies when the service is used primarily
or substantially for a commeraial, industrial, profeasional, ‘
institutional, vocatiohal or otherwlse occupational purpose or for any
purpose other than that of a domestic or family nature.

The business clagsification applies in such circumstances as the
following:

{a) When a directory listing indicates other than primarily domestic
use,

{b) When the service is advertised or publicized in connection with
any non-demestlc use; excapt that the residence gervice of a
persen may be publicized in comnection with the person's buslness
service where ithe two services are in the same local sarvice

area.

{c} In boarding and rooming houses and other places in which four or
more persons are accommodated for payment, and in resldence
quarters of any club, institution or similar place, where guests,
boarders, employees or other persons net members of the
eustomer's household have general access to the service.

If any part of the customer's serviee ls used primarily for a
non-domestic purpose or is - in a location where the business
olagssfication would apply, the entire service is classlfied as
businesg, except that a customer may have the following:

a) When the susgtomer's residence service ig extended to equipment
located on the premise of a telephone anawering bhoard.

b} A customer to both Business and Residence service may have aither

of the following:

{1} connection of residence service with rerminating equipment of the
cushomer's buginass service. '

(2) An additional telephone connected to the residence gervice at the
Location of the customer's husiness service.

Imgued 1228 03 08

Effective 1989 04 07
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RBUIINESS AND RESIDENCE SERVICE

2. BUSINESS SERVICE (Cont'd)

2.04 When the Company ig applying the residence classifipation but finds
that the business classlflcation ig applicable, 1t may henceforth
charge the appropriate business rate upon notifying the customer.

3, RESIDENCE SERVICE

3.01 The residence classification applies when the gervice is used primarily
for domestic or famlly purposes and none of the requirements for the
business wlassification exist.

Issued 195%% 03 05 Effeative 1989 04 07

Authority: WTelecom Order CRYC D9-323 7 April 1999
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INDIVIDUAL AND PARYTY LINE SERVICE

1.01

fa)

{I)

GENERAL

Individual-line gervice is a grade of customer exchange service that
provides for the connection of cne telephone to a central-office line.

Two-party line service is a grade of customer exchange service that
provides for the vonnection of two main telephones to the same
central-office line.

REGULATIONS

The Company rescrves the right tec determine which party-line telephones
shall be connected to any central offive line and to connect buginess and
residence telephones to the same line when the service is not lmpaired
thereby.

Arrangements may be made for a ¢ustomer to have two main telephone sarvices
at different locations within the same wire-centre area zo that calls for
both services can be rscelved at elther or both serviee locations., An
additional bell associated with the distant service ls required at each
location and is charged for at the regular rate; a cut-off feature to !
gilence such bell is available {Item 240-3.,40).

If the two services are connected to the same central office line, no X
further arrangements are required; the two-party line service rate applies
for each gervice,

If the two services are donnected to different central office lines, the )
lines are interconnected 1n the ceptral office without additional charge. !
only one main telephone service can be connected to each central office
line and the individusl line service rate applies for esch sexvice,

RATES

Rates for indiwvidual, and two-party services are glven in i
Section 100 4.

Issued 199% 03 06 Effective 1989 04 07
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CENTREX SERVICE

GENERAL

Centrex Service mllows a DM8-100 Central Office switch faellity, consisting
of @ local channel and & line card, to terminate on a jack arrangement at &
customer premise. The connection of a Centrex Bervice is called a local
and provides a combination of exchange and intercommunicating services.

The Centrez Service is offered to customers in the followlng exchanges:
285,

The Centrex Service ig provided subject to avallability of facilities,

Two locals within an exchange is the minimum reguirement to provide Cenirex
gervice teo a customar. '

Centrex Service provides basic snd optional features.
The injtial service pericd for Centrex Service is three months.

The meathly rates and =mervice chargss as spegified in Section 210 2. apply
for each local of the Centrex Service which provides the following
services:

al Bocesg to Centrex basic service features. Refer to dection 210 3, for
detalls.

b) Gommon equipment and switching equipnent as reguired.

¢) © Cirocuitry to connect the customer location to the DMS 100 central
office serving the area in which the terminal equipment ls located,

d) one group of trunk lines for incoming aarvice to the.attendant's
position. The Company determined the number of such lines in the
group based on the customer's requirements. The charge for egquivalent
service specified in Section 100 5.04 applies.

e) Trunk lines, as determined, for incoming and outgedlng callg from
localy of the aystem.

£) Toush tone dialing capabllities. A charge fox touch tong service
agplies to 1MBO9 only as speclfied in Section 490 5.01.

o) Inward dialing, which permits the dialing of incoming calls to locals
of the system and also permits dizect inward calling from the vztwork
te specific stations.

h) Telco musico on hold.

i} Customer Petailed Billing provides the customer with details of all
long distance calls made by every local. in the customer's Centrex

System*

Taswad 1998 03 05
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CENYREY STRVIGE

1.03

1.04

1.06

1.08

CEWERAL {Cont'd)

The monthly rates and service charges ag specified in Section 210 2. apply
for sach Centrex optional service festures which are described in Bention

210 4.

The monthly rates snd service charges asg ppecified in Section 210 5. apply
for each Magidism Blectronic Business Set and Add-On Module vhich ars

daseeibed in dection 210 5.

Softwave chanyes mads to the Featuras of the Centrex Service, after the
initinl installation, are subjeck. 5o the service oharges statsd In Buetlon

210 2,

A directory listing will be provided for a Centyax local if reguested by
the customer. Additional directory listings will be rated as in Seavion
14d. :

RATES AND CHARGES

The initlal service pariod for Centrex Serviwve s =ix months.

The follewing monthly rutes and service charges for sach local including
the hasie service featiures described ln Section 210°3 are:

UBoL DESCRIPTION MONTHLY SRRVICE

’ RATH CHARGE
IMBOS MB_Accens Lines 1 - 9 542,60 MISC
iMBLg ME Adcess Lines »l0;4310 §37.13 MIESC
iMp2Y MB Agcess Lines #30r<29 831.67 MESC
LMB3S M3 Access Lines »30;¢39 229,48 MESE
1MB4S MB Access Pines }40{f59 827,31 MESC|

" Tasuaed 2000 08 23
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Section 210

2,02 'The following monthly rates and serviée charges apply, in additien to
other monthly rates and service charges, to the Centrex optional

service features described in Ssctlon 210 4.

Tsoc DESCRIPTION MONTHLY RATE SERVICE
CHARGE

CXASKF Adcesgs to gpecdal facilities $60.00 $50,00

MBETN Centrex BLilling Number, each $0.30 MESC

CXPCB 6 port conference bridge $300,00 460,00

CRSCH Software gervice charge g - 875,00

CHESR gpeed call - Short Lisgt, each £3.00 MESC

CXESQ gpeed ¢all - Long List, each 510,00 MESC

(X012 ¢4 Loudgpeaker paging * Nete 3 " MESC

Note L Monthly recurring charges and service charges for the noted features
will ke rated upon customer request.

Note 21 Administration Charge of £20,00 for a program change.

Note 3: Charges are dependent on the number of access lineg the customer

haz. The customer would pay the monthly rate for one additional
line in that series. 8ee Section 210 2,01 and gection 210 6.01

An example would be:

if a customer has 6 lines there would be an additional charge of

430, 00/menth

if a customer has 25 lines there would be an additlional charge of

520.:00/month

Issuad 1965 O3 0B
Authority:

Bffective 1895 04 07
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CENTREX SERVICE

3.

CENTREX BASIC SERVICE FEATURES:

The Centrex basic service features are the following:

3.01

3.04

3.05

3.08

3.09

Talce music on hoi&:

Call Forward allowg one ¢all at a time te be forwarded from a telephona set
to a predetermined telephone number.

Call Park allows a station uger to park a call in a numbered directony
which can be retrieved from any telephone set by using a feature access
code and the directory number that the call ls parked against.

Call Plck-Up allows a statlon user to answer incoming calls to another
station within a defined Call Pick-Up Group by accegsing the pick-up code
or feature acwuesds code,

€all Transafer allows a call to be transferred from ons telephone set to
another,

Class of Serwvice providesg the capability to demy indlvidual station
features. The restrictions can be arranged to control all calls
originating or terminating on stations.

Extension Calling aliows station users with 7 digit dialing to use the
intercom. For those users with 8+7 digits, they can have 4 digit dialing
for internal calls. )

Group Intercom allows a station user to direct an intercom call to any,
user—- mempber of & predegignated group.

Permanent Hold allows a stationh user to hold one actlve call against lts
own directory number without attendant dssistance.

Ring Agaln allows a station user encountering a busy station to be notified
when the busy station becomes idle and to be placed automatically in a
ring-again mode.

Ring $plash indicates with a digtinctive "low tone" that your telephone is
in the call forward state and that all calls are being diverted.

Three Way Conference allows the caller to add on conference three conferees
for an instant meeting with internal or external calls.

CENTREX OPTICNAT:. SERVICE FRATURES:

The Centrex optional service features are the following:

Access to Special Wacllitles provides accessibility to audio input on hold,
code calllng, dictation recording, music on hold, radic paging.

Tasued 1999 03 06

- Effective 159% 04 07
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CENTREX SERVICE

4.10

4,31

1.13

4,14

aenetatsof. Bl.nuwmkers. |

CENTREX OPTIONAL HERVICE FEATURES:(Cbnt’d)

Automatic €all Distributlon allows calls to be routed in a sgequence to
allow for a number of incoming calls and snticipated walting time.

Automatic Call Distribution Management Tnformation System (Mrs} Interface
enables a downgtream processor to uss a data stream to gollect ACD
information from the DM 100 Switch. The processor can then use this
information to produce real time stetistics and historical reports.

Automatic Routs selection and Quasulng utilizes variables to determine the
most efficient route for completing calls over the customer network.

Console answers calls placed to a Specific 1.1sted Directory number.
The attendant can originate and/or complets incoming calls.

pigital Recorder Anfouncel (NT5M) 48 a central office based digital
playback system specifically designed to deliver recorded announcement.s

repeatedly and automatlically.

Enhanced Feature Package consists of distinctive ringlng, ring-again on
trunks, large conference capability, executive override, authorization

codes, direct inward syatem acgess.

A Gentrex Bllling Number iz an optional feature which allows a Centrex
customer to have additional localsg for Customer Detalled Billing.

Mesgage Walting allows a business set with digit display to be deglgnated
as a message centre and notify other gtations of walting messages through

use of call request. .

6 port Conference Bridge allows a Meridian Electronic Business get user Yo
establish a coriferance call with up to € parties. '

goftware service charges are billed when additlons, changes, deletlons to
the Centrex software program are done after the initial installation of the

Centres service.
gpeed Call allowa the statlon usex To store fraqueptly—called numbers

against an access vode and to place galls to these numbers by dialing only
the access code. The short List conslsts of 10 pumbers and the Long List

Station Mﬁssaga petail Recording provides the cugtomer
long distance and special services salls made by every

customer's Centrex system.

station user in the

Tie Trunk permits interconnection between commupication systems within a
customer's private teleconmunicatlon network and the Central Office.

with details of all

Bffaotive 1588 04 07
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CHNTREX SHERVICHE

5.01

CENTREX OPTIONAL SERVICE FEATURES: (Cont'd)

Traffic Study provides the customer wlth a detailed analysis of the traffic
capacity of trunk groups and the amount of blockage that has occurrecd, The
Company provides one Traffic study per year at no cost to the customern.
Any subsequent requests will be billed a flat rate to the customer.

Virtual Facility groups simulate trunk groups and allow the Iimiting of
access to BUD Service and Central 0OFffice trunks.

Voice Messaging provides individual voice mailboxes to a local for user
messages. The charge for voice mallboxes are as specified in Section 820,

Loudspeaker paging is avallable. The charge is 1MBXX plus the MBPAL - PA
Interface as speclfied in Section 210 &.01.

CMS ON CENTREX

Call Management Services are available on Centrex., The charge for thess
services are ag specifled ln #sotion 480 11,

6. BWITCH 56 DATA SERVICH

6.0L

@eneral _ .
al switch 56 Data Service provides customers with digital end to end

connectilvity through the switched network service by using the access
components of a loeal access Line and a digital data service unit.

b) The Switch 56 Data Service Functions in the DMS 100 Central Office
switches when the service address is between 4.0 cable killometers
uslng 26 gauge cgable and 5.5 cable kilometers using 22 eor 13 gauge
cable from the serving DMS 100 Central Office switch. Beyond this
distance, a speclal assembly leg required.

) The Swltch 56 Data Service Feature provides for digital call
completion at speeds of up to 56 kilcbits per second and allows the
company te offer enhanced and intelligent switched high speed digital
applicaticnsg such as Group LV fax machine transmizsion, video
conferencing, high speed Personal Computer file transfer and medical

imagery tranzfer.

~~dy~-~The-Swi$eh~56ADaté Service Unit. is. a_proprietary standalone unit

leocated at the customer premises that interfaces the network to
perform network signalling, call supervision, ‘funetiong and activates
test functions as specified by network commands.

The Switch 56 Data Service Unit terminates on a 6 posltion teledapt
connection arrangement, eliminating the need fox cogtly special data

cables.

a) The Switch 56 Data Service ls offered on a menthly tariff rental
basia.

ITasued 18209 03 05

Bffective 199% 04 07
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©6.02 RATES AND CHARGES

a)

The monthly rates for digital data locals up to 56 kilobits per second:
are as indicated below. Dilgltal data locals may not be used for volce
communication, Digital data Locals are in¢luded in the minimum
monthly billing requirements outlined in Section 210 Ytem I1.01.

usog

DESCRIPTION . MONTHLY SERVICE
RATE CHARGR

DEWS6

4W56 Data RAccess ‘ 571,80 $215,00 O

b)

The initial digital data local is $215.00,
Each additional digital data local installed at that the same time is

- $75.00.

A compatible digital data unit, either company or cugtomer-providead,
is required for each digital data local.

usod

- DESCRIPTION MONTHLY SERVICE
RATH CHARGHR

"

D3U5S6

Digital Data Network Interface $90.00 | $150.00

Issuved 1999 93 05
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NEXICOOM TELEPHONES INC.

GENERAL TARIFF

DISTANCE CHARGES

L. GENERAL

1.01 The regulations and charges hereln apply to channels that are provided to
meet special requlresents of customers. guch charges are in addition to %the

other rates and charges applicable.

1.02 Distance charges ars based on the provision of standard arrangements cf
equipment and facilities, When it is necessary for the Company to inmstall
special equipment or to incur any unusual expenge in order to provide any of
sueh channels, it may mske an additional charge based on the eguipment
installed or other unusual expense ilncurred. .

2. LOCAL CHRANNELS

2,01l General

{a) Tocal distance charges or rentale epply as fellows to loecal channels between

points in the same exchangs, other than central office lines.

{1} Between gervice points,
{2) Between service polnts and the rate centre locatlon or wire centre used

as a measuring peint om an inter-exchange channel provided for the
customsk.

For the purpose of this section, a gervice polnt relates to a demarcation
polnt, on a customer's premise, at a mutually agreed point which is elght
inches from the closest non—competitlve cable terminal cr at the first
logical point of entry on the customsz's premisge.
(B} Volce-grade local channels are furnished by the Company with =a band-wldth to
carry telephone speech ok its equivalent.

¢ for one palr of wires or the equivalent

() The monthly distance charge provide
between the telephone or service polints.

The multl element service charyes provide the comnection of a local channel
to the service point which is the demarcatlon point.

{d} when a multli-wire channel is providéd, the following apply:

{1y A charge applies for each pairz of wires or the soquivalent that is part
of the chapnel when providad for the following, solely or in
~oombination:
a.For duplex operation., - e
b, To connect customer-provided or lessee-provided equipment.
e. golely within the exchange and with no inter—exchange connection.

(2) When an additlonal single wire or the egulvalent im used, it Ls charged

for as a channel.

{3) The initial 400-metre distance or 1/4 mile charge, 1f appliilcable,
applies only once. .

{4) Multi-wire channels provided under any othex clreunstances than
specified above are charged for as asingle channels.

Tasuad L9999 03 035 Bffective 1959 04 07
Agthority; Telecom Ordex CRTC 89323 7 Aprdl 1999
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2, LOCAL CHANNELS (Cont'd)

2.02 Channel Meagurement

channels between buildings on different properties:

{1) ¥Yor a twe-polnt 1ocal channel the charge ox rental is based on the
alrline digtance between the centres of the buildings in which the
channel terminates and provides for the facilities to extend the
channel to connect one or IOre additional telephones or gervice points
in the same building. Sse Item 2,03 {c} for channels betweel buildings

on continuous property.

(2} TFor & channel betwsen more than two points {malti-point) the followlng

applies:

s, for a channel with ne punching arrangemsnot, bridging arrangement o
the chargeable distance between wach of the

Glstributing amplifier

combinations of pairs of service points 1is determined separately.

The total chargeable distance ig the combination of distandes
ints that produce the lowest charge.

gonnacting all service po

th one or more distributing anmplifiers, bridging
@, the chargeable distance is
determined separately:

b, for a channel wi
arrangements, or Bunching arrangement

the zum of the following, -each being

n of channel between the lessea's

a. The rental for the portio
distributing amplifiex,

premisas and the wire centre in which a
bridging arrangement {or the first of two ok more),
arrangsment 1s Located, Lf there are two or more distributing
amplifliens or bridging arrangements, meagsurement is continued
from the wire centre previously mentioned and is the shortest
distance linking all other wire centres in which there is a
distributing ampllfier or bridging arrangement on the same
network. Thoe rental is computed separately for sach of the legs

that comprise this portion of the channel.

or 1/4 mile distance rental applies only once.
. The rental for the portiong of channel between a wire centre in
which there 13 a digtributing amplifiex,
bunching arrangement and each service polnt asgociated with it,
sach computed separately.  The initial 400 meter or 1/4 wile

e e ”“digtanﬁé“renﬁﬂi'dgea'not‘apply”LQ"ﬁuqh“Pogp%QQﬁi“""

1

or a bunching

The initial 400 meter

bridglng arrangement or

Effective 1999 04 o7

Tagued 1099 03 0B
999

Authority: Telecom Qrdexr crTe 99-323 7 April 1
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NEXIcOM TELEFPHONES INC.

GENERAL FARLEF

ORTE 28530

Page 3
Revision 2
Saction 260

DISTANCE CHARGRS

2.

LOGAL CHANNELS (Cont'd)

2,03 Ratesg and Charges

{a) Channel bstween buildings on different properties:

{1) ‘'Two-point leoocal voicg.grade ¢hannel:

a) Fer & channel provided to serve an off premige additional telephone,
the chargeable distance 1ls that between the main and additional

telephones located in the same wire-centre area,

Ugog DERCRIPTION MR sa
. 1LIBY | Initial 400 Meters 515,00 MESC
IALBY | Additional 400 Meters $3.30 MESC
b) 8ignal Channsls
Usoc DESCRIPTION ' MRC sc
I MABRY Initial 400 Meters 515,00 MESC
1LARY | Additlonal 400 Metars 53.30 MEST

€} Data Channels {(not including special line conditioning 1f required).

Ugsoc DESCRIPTION MRC se
98LL2 2 Wire local Loup 312,15 MESC
S8LLA 4_Wire local loop 524.30 MESC

(2) Multi-point voice-yrade local chammel:
the monthly charges or rentals apply as stated in 2,03 {a){l)a) and

the initial 1/4 mile distance charge or rental applie

g once on gach

channel.

() Channels between pointé in the same bullding.

Thé following apply for channe

a)

B}
¢)

d)

e}

Ll provided in the same building:

rateg for additional telephone sets provide for the furnlshing of
geryice at any point in the building in which the related main
telephone or switchboard ia located.

gee sectlion 810 for intercommunicating <channels.

a monthly charge applies for any other veice grade channel I

a channel that extends a central office line or trunk line to an

anawerinyg board
a monthly charge of $8.85% (USQC 1IWCl) applies for each woice

channal.

Tagued 1999 03 05

BEfective 1999 04 07

Authority: Telecom Order CRYC 99-323 7 April 1899
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NEXTCONM THLEPHONES INC, Page 4

GENERAL TARLFY

Revision 2
Seation 260

DISTANCE CHARGES

2.

LOCAL CHANNELS (Cont'd}

2,03 Rates and Charges (Cont’'d)

{e)

Channels

()

{2)

(3)

{4)
{3)

between bulldings on continupus property.

When a channel is extended to connect one or more additional
telephones or service poilnts from the first telephone or service
point on the customer's or lessee's premiseg,. an additicnal charge
applies as gpeelfied in (5).

The customer or lesses is to provide, lnstall and maintain the
poles or underground conduit, or do the trenching and back-£filling
for buried wire or cable, required primarily for local channels
provided for him on contlnuous property. The charges specified in
{5) apply only when the customer or lessee complies with this
condition. When the customer or lessee does not comply with this
condition the monthly charges or rentals are those stated in Item
2.03(a)!{1lya. for volece-grade channels, :
When a channel ls provided between pointe in more than two
buildings, the charge applies to the portion of channel betwesn
each pair of bulldings.

a1l types of channels provided for the same customer are combined
in determining the distance charges.

The following charges apply for the provision of sach velce channel
between buildings on the same continueus property of the customer
or lessee:

UsoC DESCRIPTION MRC s8¢

1TwWal VYoloe channel 58,85 MESC

Tuzued 1999 03 0B

Authority: Telecom Opder CRTC 99-323 7 April 18589

Rffective 1969 04 07

e e e e + e i L s




NEXICOM THLEFHONES INC.

GENERAL TARIFF

FORETIGN-RACHANGE SERVICE

CRG 2B830

Page 1
Revision 1
gmution 310

1.0l

1.02

1.04

1.056

GENERAL

Forelgn—-sschange servige ilg primary exchange service furnished from an
exchange which doss not normally serve the area in which the forelgn-

exchange customer ls located.

It ie provided at the discretion of the

Company and subject to the avallabllity of suitable facllities and tc the
requirements of exchange service and message toll telephone sexvice.

Foreign-exchange service is furnished with individual line service, sxcept

as otherwise specified in this Tariff.

Foreign-exchange service ls furnished in accordance with the methods that
best suit plant and operating requirements of the Company. When the Company
has to install special squipment ¢r incur any unusual expense in ordsr to
furnigh the service, as additioral charge based on the equipment installed

or other expense incurred.

The Company may al#o speoify and initial service

period in excess of that otherwise applicable, in accordance with fection

80-20.01.

Extra listings are provided without additienal charge as follows:

{a} When the cugtomer hag servide from esach exchange;
One listing provided in the alphabetical list of the forelgn exchangs
and one in that of the normal exchange.

{b} When the customer hag gervice from the forelgn exchange only:
,Ope listing provided in the alphabetical list of the normal exchange,

{c) Such listinges c¢ontaln & suitable reference to the gervice furnished
from the other exchange.

Bervice charges and the local-gervice ares of telephones connected fer
foreign-exchange service are those of the forelgn exchangs,

1.06 The motithly chargs as below.

o ) ~ DESCRIPTION MRC e
ZC101 | FX Line Cavan to Toronto S873.09 MESC
ZO1ER | Call Walting on FX lihe %5.55 MESC

Issued 1959 03 05 -
Authority: Telecom Order CRIC 99~323 7 Apmil 1889

Bffective 1998 04 7




NEXTCOM WELEPHONES INC ORTC 25530
Page 1

Revision 2

| GENFERAL 'TARIFT
Bection 320

SUSPENSION OF SERVICE

1. GENERAL
1.0) Refer to Ontario Independent Services Tariff(0IST) Section 4, p419-420,

I=sued 1999 03 06 Effective 1999 04 07
Authority: Telecom Order CRTC §9-323 7 Apzil 1299
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CRIC ABB3C
Page ]

NEXLOOM TELEPHONES INC. .
Rovision 7

Baation 480

CENERAL TARIFF

MTSCELLANEQUS RQULPMENT

1. GENRRAT,

1.01

1.02

2. TOUCH TONE

2.01

Miscellaneous squipment i& provided at the rates and charges spaad fied,

Ttets shown as destandardized are only available on returns to steak.

Rates for Touch Tone ling feature and Touch Tone gets are in addition %o
other spplicanle rates and chargss, '

Touch Tons Line Featura:

WEOG TE SORT PIICN ' MR 8O
MESC

TTR Residence Line 52,79

3, CUSTOM CALLING FEATURES

3.01

3.02

al

I}

)

d)

@)

These featurss are Furnished with ladividual line service, gxcluding the
gami-public telaphons servies. They are provided thrau?h a eigital eentral
office, subject to the availability of suitable fawoilities.

The following custom calling featuzes are provided:

Call Forwarding providas fox tha tpansfer to another telsphone of ingoming
calls by dlaling a code and the telephene numbex of the service to which

the walls are fo be transferred.

Sﬁead Galling permits @ customer to place calls to a previously designated
1imt of frequently called numbers by diallng a speed call code rathsz than
the complete number, There are twWo lisk lengths bolry 8 entries and 30

antrias,

Three—way Calling provides for holding en existing call and, by dialing &
prefix code mnd the telaphone number of a thixd talephone, extending the
gall to thak telgphene, Thiy festure provides that only one of tha three
telephones may be outslde the local-service ares &f the telephone

estaplishing the three—way call,

call Waiting provides the apility for » customer bo regeive an incoming
call when his centraleoffice lina 1s in use, The called party hears a tone
indicating an incoming call i& walting. At thak point he cap put the
axisting czll on 'hold', or digcomnect, and theh xacelve the ineconing call.

“bial Internom Individual allows private llne cUStémers the apllity to sall - -

their owh humber to zing telephones sn the line amd subsequently use tha
phong az ap intercem aygtem.

[y

Igsned 2008 03 23

c ) BEfaotive 2005 06 01
Anthorlity' Tologom OQFddr CRIC 2005-168 5 pay 2005 -

TOTRL F.@9




orre 25530 j

Page 2 i
Revigion 3
Beation 490

NEXTCOM TELEPHONES INC.

GENERAL TARTFF
MISCELLANEOUS HQUIPMENT

3., CUSTOM CALLING FEATURES (Cont'd)

3.03 The Ffollowiny .rates and charges apply and are in additicn to othexr rates

and charges applicable: :

¢all Ferwarding (CF)

a)

usoc DHSCRIPTION MRC s ,
ESN Business $5.00 MESC i
ESM Residence $3.00 MESC |
ESNBY Business - Busy/No Answer $5,00 MRSC !
E3MBY Resldence - Busy/No Ansgwexr $3.00 MESC !
FSNFX Business - Fixed 45,55 MESC ]
ESMFX Residsnce -~ Flxed $5.55 MESC i
. b) 3Speed Calling E
o r
v DESCRIPTION MRC ac I
ESP B-Code Business §5,00 MESC :
‘ {
ESH 8~Code Resgidence 53,00 MESC !
ESQ | 30-Code Business 46.50 MESC
ESd 30-Code Resldence 54,85 MBSC ;
¢) Yhree-Way Calling (TWC| ’
fcloe DESCRIPTION _MRC Be :

BSD Rusiness £5,00 MESC
mac Reszidence 83,00 MESC i
i
Sem e ey ekl Wadtings (QW) oo e e e ot e e e - )
Us0C DESCRIBTION MRC Cee e
ey Buginess £6.50 MESC X
ESA Resldence $4.75 MESC !

Traued 1599 03 0B ' -
puthority: Telacom Order ORTC 00-323 7 April 189%

Effeative 1399

04 07




HEXICOM THLEPHONES TNC.

GENERAT, TARIFF

Ravigion &

PROPOILD TARIFE
MISCELLANEOUS EQUT PMENT

Section 4580

3. CUSTOM CALLING FEATURES

{Cont'd)

@} Dial Intercom Iandlividual

CRTC 25530
Page 3.

USsQC | DESCRIPTION MRC B

29H Dial Intercom Individual 85,00 MESC
£) Call Transfer

UBOC DESCRIPTION MRC 8C

OTRANR Call Transfer - Residential 43,00 MESC

OTRANB | Call Transfer — Business $5.00° MESC

4. TOLL RESTRICTION SERVICE

4,01 General
Refer to Ontario Independent Services Tariff Section 4, P423-424,
5.

MISCELLANECUS LINE SKERVICES

Tdent-A~Cpll service glves you the convenience of a mgximum of two extra
phone numbers on one line, Each number has a distinguishing ring that
allows you to identify the number being called. For a monthly fee the
additional numbers can bs listed in the telephone directory. Tf you
subscribe to Call Forwarding service your Ident-A-Call numbers can only be
Tforwarded to one number, The ring at the forwarded logation will be the
regular ring and not the Ident-A-Call ring.

~Warm Line sgervica occurs when the calling party who is assigned warm line

service goes off hoovk and commences dialing within the time delay period,
the call will progress as a normal call.
the end of the time delay, the ¢all is treatsed as an automatic line (hot

Line}. The number specified in the line data is automatically outpulsed.

' ":'Usovﬁ ©- | DEBCRIBPTION - T S | MRC - - AR B - | A
| APER2 | Ident-p-Call Residence $3,95 MESC
APERL Ident-A-Call Business 54,95 MESC
Il AwLR1 Warm Line Resldence 52,75 | MESC
| awLp1 #arm Line Business 52.75 MEAC
6. BUSY LINE VERIFICATION/INTERRUPTION SERVICE

6.01 Refer to Ontarie Independent Services Tariff (QIST) Section 4, P401-404,

Issued 2011 02 OB

Authority: Pelecom Order

Effective 2011 03 08

If dialing has not started before
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HEXICOM WELEPHONES INC.

GENERAY, TARLIFF

CRTE 25530

Page 4
Revigion 3
HSection 450

MI SCELLANEQOUS EgUIPMENT

7. CALL MANAGEMENT SERVICE

7.0t

7.04

Call Management Service (CMS) is comprised of network-baged line features
which are furnished with individval-line primary exchange secrvices except
Public and Semi-Public Telephone services, CMS will be avallable to
multi-line and Centirex customers as the availability of suitable terminal
equipment exists, The provision »¥ these Ffeatureg, and the sbility to
furnish the telephone number from which a call originates, are availakle
from a DME-100 switch and are subject to the avallability of suitable

facdilities.

Notwithstanding any other provisiocns of the Company's tariffs and as an
exceptlon te Sectlon 80 13, any non published telephone number from which
a call originates is furnished, as facillties permit, on a call-by-call

basgis to CMS customers.

Any persensg wishing to protect thelr anonymity may do so using Call
Display Blocking options specified in Sectlon 100 6.01

The following CMS features are provided:

{a) Call bisplay and the Call Display-Name provide the means to activate
the CM% customer's visual display of the telephone number and the
agsociated name respectively from which the call is originating.

Tn order to access this feature the customer must have a display
device which is compatible with CMS. Call Display is a prereguisite
for Call Display-Name option, Certain telephone sets offered in
Section 490 provide such a display device.

(b} Call Return enables the customer to atttomatically re-dial the
telephone number of the last incoming ox outgolng call, whether the
call is answered or not. If the number is busy, the network scans
its avatlabillty for a period of 30 mlnutes and, when 1t is free,
notifies the customer by a distinctive ringing gignal. The call is
automatically processed when the customer answers.

l¢) Call Trace allows the called customer te have the last lncoming call
tracsd and the telephone number recorded by the Company for use by
law enforcement agencies. Tall Trace is- offered as part of the basic
network access sarvice to Llndividial line cugfomexd.

{d) ¢all Screen lets you create your own list of wp to 19 telephons™
numbers to gcraen out, When any of these vallers try to call your
they'll hear = recorded message: "The party you are trying to reach
has chosen not to take e¢alls at this time™. You won't even hear the

phone ring.

Tesued 1099 03 05

: Effeative 1959 04 07
Authority: Telecom Order CRIC 99-323 7 April 1998
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NEXICOM TELEPHONES INC.

GENERAL TARIFFP

MISCELLANROUS EQUTPMENT

CRIC 25530

Page 5
Reviglon 3
dection 490

The follewing rates and charges apply to each CMS feature or group of CM3

7.04

features for esch line squipped and are in addition to other applicable

rates and charges:

RESIDENCE BUSINEES

DESCRIPTION Us0C MRC Usoc MRC
1 Ffeature CMS 1R $4.75 | CMS1B 87,00
2 Features CM82R §7.00 | CMB2B 810,50
3 features CM33R 48,75 | CM33B $13,00
Call Displey -~ Name CMENR $2,00 | CMSNB $2.00
Call Trace
a) $ 5.00 per successful trace
b} $L0 Monthly Mazimimn

For administratien purposges the following USOCe are provided to

the quantity and type of features.

usog DESCRIPYYION
RESIDENCE BUSINESS
CMSDR CMSDB Call pisplay—Numbar
CMSRR CM3RB Call Return
CM3BR CM3SE Call Screen

Call Trace

9. CALL PIOCKING SERVICE

B, INTRODUCTGRY OFFER

For Tndividual Line Touch Tone cugtomers whe take one or more Cugiom
Calling Features, Ident-A-Call, Call Management Service ox Call
Answer/Voice Mail (Section 820) the Monthly Rate is walved for the firat

marnth.

.01 Refer to Cntario Independent Services Tariff (0IST) Section 4, P407-408

10. GRANDFATHERING OF ROTARY DIAL SERVICE ON INDIVIDUAL LINES

10.01

Refer to Ontario Independent Services Tarlff (OIST) Section 4, PAOB~406

Tasued 1999 03 05
Autherity: Telecom Oxder CRTC $9-323 7 April 1899

Bffective 1999 04 07
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NEXICOM TELEPHONES INC.

MISCELLANEQUS EQUIPMENT

11, -CARLLING TEATURE PACKAGES

11.01 Customers who subscribe to twe or more of the following features are
entitled to a reduction of $1.00 (residence) and $2,00 (business) per
feature, for the second and each additional feature, off of the -monthly
rates for the features ag is specified in Section 430.

- Call Forwarding

- 8peed Calling (8-code)
-  Three-way Calling

- Call Waliting

- TIdent-A-Call

- Call Display

- Call Return

- (Call Screen

-  Voice Mail

11.02 VFeature package 1 (FP1) contalns Call Forwarding, Speed Calling (8 code),
Thrae-way Calling, Czll Waiting, Call Display, Call Display-Name, Call
Return, and Call Scresan.

MRC
' 10 ‘
usoc DESCRIFTION Residential | Business
FpPl Feature Package 1 516.95 821,95

11,03 Terms and Conditlons

a) The aomponents, which comprise the offers, are as described in
Sectlons 100 and 490,

b) All features within the offers are provided subject to the
avallabllity of suitable facilities and equipment,

¢} The offers are not available on equivalent lines,
d) Customers can have only one offer on & given line.

e) Other local optional fsatures not included in the offers can be
added separately with the exception of Call Answer with Monitor

e i koo the Bisplay Pack OfEeX. o e

£} Customers who move aubsequent to enrolling in-a particular
feature offer may continue to subscribe, -Applicable service:
charges associated with the move apply.

g) Customers who cancel their subscription teo a Consumer Sclutions
offer during a billing period and continue to subscribe to the
line with or without some calling Ffeatures wlll be charged a pro-
rated menthly rate for the offer.

Isaued 2001 03 09 ‘ Effective 2001 04 30
Authority: Teleacom Order CRIC 2001-324 20 April 2001
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CRTC 25530

NEXICOM TELEPHONES INC, Page 7
Reviglon O
GENERAL, TARIFF ‘ Beation 430
MISCELLANEQUS EQUIEMENT
11,04 Rates and Charges
a} The follewing rates and charges apply:
MRC
usos - DESGRIPTION
¢ Regidential
ACCSPK Accessibllity Bundle 11,95
DSPLPK Display Bundle ' §15.95
MESGPK Message Bundle $20, 95
| Residence Individunal Line Service wilith -
0aCh PACK s s ) Section 100 Page 3

h) Theré are no service charges to subscribe to an offer or teo move

from one ¢

ffar to another,

11,05 Consumer Solutions provides eligible resldence customers with a bundle of

residential access and cne of the following four packs.

a) The Acecessibility Bundle includes:

Call Forwarding,
Call Return,

Call Waiting,
Three~way Calling.

b) The Display Bundle includes:

Eligible Customers are residence customers who:

11.086

a) are individual

Call Forwarding,

Call Return,

Call Waiting,

Three-way Calling,

Call Display {(Name and Number).

Burdle includes:

Call Forwarding,

Call Returmn,

Call Waiting,

Three-way Calling,

Call Digplay (Mawe and Number),
Call Answer with Monitor.

line customers with 3 lines or less;

b) register and enroll with the Company.

ITeeuad 2001 03 0%
Zuathornity:

LfFfective 2001 04 30

Telecom Qrder CRTC 2001-324 20 April 2001
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NEXICOM TELRPHOWES INC. . Page B

Revision 0

GENERAL TARIFF | Section 490

MISCELLANEOUS . QUL PMENT

Note 1: Enhanced voicemall is treated as two features,

" 12,02 Terms and Conditions

12. RESTDENTIAL CALLING‘FEATURE'OPTIONS

12.01 Calling_faéture optlons allow rasidential customers to select Erom thirteen

features to ereate a unigue bundle of either four or six features. For an
additional fee more options can be added on.

They cah choose from:

'« Basilc volicemail

-  Enhanced voicemall (Note 1}
-~ Call display, name and number (Note 2)
‘- Call walting {Note 2}

«  Distinctive ring

- Call screen

-  Call return
"«  Three-way calling

- Call forwarding

- Speed calling - 8 code

-~ Intercom

-. Email notification (Note 3)
~  Anonymous call- rejectilon

a) The follewing rates and éhargﬂs apply:

{ UBOC DESCRIPTION ,MRC -

| Rasidential
CMSAR Calling Feature 4-pack 812.95

1 CM36R Calling Feature 6-pack b '817.95
CM314+R Additienal featurss L ) : 42.05

b) There are no service charges to subscribe to an offer or to more
from one offer to another. :

1

. Note 2@ If a ocustomer subscribes to hoth call dispiay (name and number) and call
waiting then visual call waliting will be included wheré technelogy exlsts,

Note 3: Customers must also subsceribe to either basiec or enhanced voicemail to
receive thisg feature.

a). The components, which comprise the offers, are as described in
Sactlions 100, 49C and 820. '

by ALL featuxes'within the offers are provided subject to the
avallability of suitable facilities and equipment.

©¢) Custemer ¢an have only one offer on a given line,

d) Customers who move subsequént to ehrolling in a particular
feabure offer mdy continue to subscribe. Service charges

Izsued 2008 04 27

- Effective 2008 (7 18
Authority: Telecom Order 2008-216




CRIC 25530

NEXICOM TELEPHONES ING, ‘ 7 ' : Page §

Revision 0
GENERAL TARLFEF ) . Section 490
MISCELLANEQUS EQUIPMENT

associated with the move may apply.
12.03 Eligible Customers are rasidence customers who!

a) are individual lins customers with 3 lines or less;. and
b} registar and enroll with the Company.

13. BUSINES3 CALLING FEATURE BUNDLE

Business calling feature bundle is a bundle of ten calling features available
to business gustomsrs.

It includes:
»~ Basgig wvoicemail
- Call display, name and humber
- Call walting
- Call scresn
- Three-way calling

- ~+'Call forwarding
- 8peed calling ~ 30 code
- Call Transfex
- ©Call Display blocking
= Intercom

a) The following rates. and charges apply:

F ) 7 - T . " mc ¥
--US?C DESCRIPTION : Businass
CMS10B | 10 package bundle ] 519,095

b} There are no service chargss to. subscribe to an offer or to moe
from one offer to another.

c) Bu51ness customers who subscribe for the ten calling feature
bundle may subscribe to enhanced voice mall for $7 95 a month.

13,041 Terms and Conditions

_a) The compOnents, whlch comprise the offers, are as descrlbed in
Ssectn,ons 100, 490 and 8200 )

- i

b] All features withln the offers are provaded subject to the
availability of suitable facilities and equipment,

¢} Customer can have only one offer on a given line.

dj Customers who move subsequent to enrolling in a particular Featurea
offer may continué to subscribe. Service charges associated with
the move may apply.

13.02 Eligible Customers are business customers who

Tesued 2008 06 27 Effective 2008 07 18

‘Autheority: Telacom Order 2008-216

Y T

b b P et it s

e e gy

e




NEXICOM TELEPHONES INC.

" GENERAL TARLEF

CRTC 25530

Page 10
Raviston 0 i
Section 490

a} are business line customers with 1 or more lines;:

MISCELLANEOU$‘EQUIPMENT

b) reglgter and enroll with the Company

Tai om el e

and

[ L S U
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Tasved 2008 Gé 27

Aunthority: Telecon Ornder 2008-216
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NEXICOM TELEPHONES INC, ' Page 1

‘ Revision 1
GENERAL TARIFE Section 600

INTER-EXCHANGE SHERVICES - GENERAL

1. GENFRAL

1.01 Inter-Exchange services and channels provide for communication between
exchanges or other rate ¢entres.

1.02 The Company does not set ratess for Message Toll Service which include:
{a) Two-polnt service
(b} Conference service
{¢) Overseas sarvice
(d} Ship, Train and Alrcraft service,

1.03 The Company alsac does not set charges and rentals for those portions of
leased or ranted Inter-Exchange channels and assoclated equipment that
aextend or are provided beyond the point of connection of the Company's
facilities with thoge of other Carriers. '

1.04 Rates and chargss for Message Teoll Service and for Inter~Exchange channels

and equipment extending beyond the point of comnectlon with other Carriers,
are contained in the spproved tariffs of the inter~connecting Cérrxiers and
a dopy of the relevant sectlons of these tarlffs may be inapected at the
Company's business office during regular business hours,

Issuad 1999 03 0B

Buthority: Telecom Order CRTC 99-323 ° 7 April 1989

Effaeative 19989 04 07
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Page 1
Revision 1
Segtion 670

WIDE-AREA TELEPHONE SERVICE

1.01

1.02

1.03

1.04

§00 SERVICE AND ENTRY -~ CAMADA

SERVICE DESCRIETICN

800 Service and BOO Entry - Canada is a network service which allows the
sustomer tc receive lncoming customer-dialed calls originating from points
within Canada, 800 Service and 800 Entry = Canada calls are toll frse to

the callex.

An 800 number can terminate on a single line or on a group of equivalent
lines, The calls to an 800 number are routed to either the number
aspociated with the single line or s number associated with a line within
the equivalent group of lines., This number is hereafter referred to as

the conversion number,
only one conversion number is assigned to an 8§00 number,

More than one 800 number can terminate .on the same conversion number.

TERMS AND CONDITIONS

Each dedicated access line provides one-way ilncoming service only and
includes a single commection to a demarcation point on a customer premises,

at a mutually agreed peoint.

A minimum gervice period of one monthly applies.

More than one 800 number, either Canada or U.§. servicde, can terminate on
the same group of accegsg lines.

B00 Service and 800 Entry - Canada is not furnished as a Foreign Bxchange
Sarvice,

This service may not be rasold or shared to provide Message Toll Service or
other interexchange wvolde services.

800 Service and 800 Entry - Canada is furnished subject to the avallability
of guttable facilitles.

An 800 Service and 800 Entry - Canada customer may not receive calls Lrom
an exchange of a telephone system that does not participate in the
provision of 800 Service and 800 Entry - Canada.

An 800 Bervice and 800 Entry - Canade cail thaf is reGoived” frow WIthifi i
customer's local calling area ig chargeable-at the rate for the .home NEA.

the customer elects to receive calls from the home NPA, logal callg sannot be

blocked and the home NPA rate applies.

Issued 1989 03 0B

Authority: TYelescom Order CRTC 99-323 7 Rpril 1999
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NEXICOM TELEPHONES INC.

P

GENERAL TARLIFF
WIDE~AREA TELEPHONE SERVICE

9, - TERMS AND CONDITIONS (Cont'd)

2.09 Callg must be customer dialed, As an exception, 800 Service arnd 800 Bntry -
Canada calls may be placed with the operator for completion in the followlng

instances:

a) Galls that originate from exchanges where direct diallng ia not
provided, . :

b} Calls that originate from a coin, mobile, ship ox airoraft telephone
T gervice. . .

@) Calls that are placed by guests of hotels with F.B.X. service.

2.10 A 800 Service and 800 Entry ~ Canada subscriber may be listed in the }
directories of the Company at the rates shown for Buginess Extra Listings. ]
Customers may also be listed in the directories of other Canadian telephone
companies at the rates specified in their respective tariffs.

2.11 The customer has the optien of receiving callg over dedicated or non dedicated
access lines. ] .
|

3, RATES AND CHARGES
wsoe DESCRIPTION MRC sc |
DA 800 Service Dedicated Access $30, 00 MESC i
8EC 800 Sarvice Entry Canada 56,00 ' "MESC !
BNA 800 Service Non-dedicated Access $5.00 MESC :

Tasued 1899 03 CB ' Bffective 1899 04 07
puthority: Telecom Order CRIC 9%-323 7 April 1999




CRTC 25630

NEXICOM TELHPHONES INC, ‘ Page 1
. + Revigien 1
GENERAYL, TARIIF Bection BOD

1.01

OTHER SERVICES AND FACILITIES — GENERAL

GENERAL

The Ffollowing sections in the 800 series, specify rates, rentals,
charges and regulations for the following:

{(a) " Telsphone sservlices other +than exchange and dInter-exchange
service,

{b) Use of certain customer-provided equipment with the Company's
facilities,

The foregoing are at the discretlion of the Company and, whare
appllicable, subject to the availability of suitable facilities and the
requlrements of exchange service and message toll telephone service,

When it 18 necegsary for the Company t¢ install special equipment or
to ipaur any uhusual expense in order to meet the special requirements
of an appllicant or customar, the Company may make an additional charge
based on the equipment installed or other unusual expense lncurred.

Igsued 1985 03 05

Effeoctive 1959 (4 07
Authoxity: Telsoom Order CRTC 9§-~323 7 April 18999
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NEXICOM TELEPHONES INC, Page 1

GENE?AL TARIFF Seation 850

CRTC 25530

Revisgion 1

Ugil OF CUSTOMER-PROVIDED EQUIEMELNT WITH THE COMPANY'S FACILITIES

1. GENERAL . i

1.01

1,04

1.05%

1.06

1.0%

“attached to or connected to ot used with the Company's facilities in

-ox deviges, The Company reserves the right to change, in whele or in

Bagulpment, apparatus, or devices provided by a customer shall only be |

accordance with the requirements stated herein or such further and other
reguirements as may be specified from time to time by the Company.

Such equipment, apparatus, or devices shall be suitable for operation or
uge with the Company's facilitles. ’

Any such attachment, or connection to or use with the Company's facilities

gshall be such that, in the Company's opinion, it does not damage, interfere
with or ereate a hazard of damage or impair the Functioning of the
Company's servlice, equlpment or channels or ereate a hazard of danger to
the users of the Company's service, equipment or channels, its employees or
the public. .

The custcmer shall not have, acqulre, secure, or derive any preperty or
patent right in or control over the Company's eguipment, apparatus, lines,
channels or devices to which such attachment, connectilen or use is made or
any property or pateat right in or ¢ontrol over the design, function,
operation or layeut of the Company's equipment, apperatus, lines, channels

part, the design, function, operation or layout of its eguipment, H
apparatus, lines, channels or devices as it considers necessary. The )
Company shall not be responsible to the customer for any of his equipment,

apparatus or devices, either in whole or in paxt, which ceases to be :
compatible with the Company's facilities or becoms inoperative because of

such changes to the Company's equipment, apparatus, lines, channely or

devices.

The Company does not make any representation that its facilitiles are
adapted to the uge of the customer-provided equipment, apparatus or
devices,

The Company may make such tests and inspections ag 1t considers necessary
to determine whether the customer is complylng with any or all requirements
hersin. If, in the Company's judgement, such attachments or connecticons or

- uge-with the Company!s.facilities do.not_conform with these requirements, -

the Company may, at any time, take_such action as necessary Oor remove the
attachment or interrupt or terminate the connection or use with the
Company's facilitles. ‘

When such attachment or connection to or use with the Company's facilitles i
causes the Company to lncur any unusual expense or any lose or damage it i
may recover any such unusual expense or any such losgs or damage from the

customer,

Toayed 1959 03 05 Bffective 1983 04 OF

Authority: Telecom Order CREC 99-323 7 BApril 1998
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NEXICOM THELEPHONLS INC. Page Z
' Revigion 1

GENERAL TARITEF Sagtion 880

USE OF CUSTOMER-PROVIDED BQUIPMENT WITH THE COMPANY'S FACILITIESl

1. GENERAL (Cont'd)

1,08 The limitation of the Company's llability in the attachment, connection oz
" usme by a customer or any cother person of guch oustomer-previded equipment,
apparatus or devices is specified in Section 80~18.

1.09 Only customer-provided terminal eguipment certified under the Terminal
Attachment Program of the Government of Canada may be donnected to the
Company’'s facilities,

2. SINGLE LINE SERVICE

2.01 Individual ILine Service

Individual line business and residential customers may provide and connect
certified terminal equipment {item 1.09) to the Company's Jjack connection.

Customers mey also provide and attach terminal equi@ment by means of an
acoustical or induction cennection.

2,02 Two-Party and Four-Party Line Service

Two~party and four-party line customers may provide and attach certified
telephone equipment (item 1,0%}) to the Company's jack connection,

Telephone equipment must be luspected and approved by the Company prior to
connecting to two-party angd four-party line service.

The dempany may provide the necessary modifications to a selected type of
) telephone getg for two-party and four-party line service.

Refer to Section 850, sub-section 5 for detalls of the inspeation and
modiflication charges.

3. MULTI LINE SERVICE

3,01 Multi-line customers may provide and attach to the Company's facilities
gertified terminal equipment (item 1,09). The equipment is connected at
the demarcatlon point on the customer’s premises.

3,02 Customers may”alab provide amd attach tewminal equipment by means of an
aconstical or induction connectlon. : i

Tasued 1289 03 05 . . BEfective 1999 04 07
Authority: Telecom Order URIC $8w-323 7 April 1989
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Revision 1
GENHRAL TARIFT Seation B850

USE OF CUSTOMER-PROVIDED EQUIPMENT WLTH THE COMPANY'S FACILITIES

4, DLAGNOSTIC MAINTENANCE CHARGE

4.01 The customer, residence or business, is responsible for the operaticn and
maintenance of customer-provided equipment, apparatus or devices attached
or connected t¢ or used with the Company's facilities,

When diagnostic testing is made to determine the source of a trouble, and
only 1f the source of the trouble is Ffound to be within the
cugtomer-provided equipment, apparatus or devices, a service charge applies
for each trouble reported.

The applicable rates and charges for work performed during regular hours
are;

Flfst 60 minutes or fractlon theraof: 840,00
Each additional 30 minutes or fraction therecf: $15,00

Measurement of time starts upon the arrival of the repairman at the premisé
where the customer's equipment ig located.

Overtime rates and charges apply Ffor work performed outside regular hours
or during weskends and statutory holidays.

L INSPECTION AND MODIFICATION CHARGE

5.01L The Company provides inspectlon and modification serviees for selected
types of customer-provided sets.

5.02 The telephone sets, upon modificaticn, can be connected to two-party line
and four-party line service.

5.03 The spplicable non-~recurring service charges to inspect, medify and ccnnect
a customer-provided telephene set are as shown in Section 110 Service
Chargea. '

Yapued 1999 03 05 Effective 12089 04 07
Anthority: Telecom Order CRIC 99-323 7 April 1999
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GENERAL TARIFF ' 8Bection 915

INTEGRATED SDERVICES DIGITAL NETWORK

2B + D ISDN Service - Jeneral

2B + D I8DN service is furnished for the digital transmission of informatiocn
between the Company=s serving wire centre and compatible terminal equipment
located at the customer=s premises. The services coneist of a minimum of
one 64 Kbpe B channel and an assoclated 16 Kbps D charmel, The B channel ig
uged Ffor circuit switched voice or alternate voice and data, the D channel
ig used for pignalling and contrel of the B channels and packet data. 2B +
D IBDN services are based on the ISDN Bawic Rate Interface (BRI) gtandard,

2B + D ISDN gervices are provided at the Company=s discretion within an
exchange subject to the availability of sultable facilities, The Company
determined the exchanges where 2B + D I8DN gervices wlll be provided.

A NT-1 interface or equivalent, eilther Company or customer-provided ig
required per access,.. .. '

o

Iggused 1999 10 25

. Effeative 1285 12 21
Authordty: Telecom QOrder CRTC 99-11B5 21 Degember 1999
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GENERAL TARIFF

INTEGRATED 9ERVICES DIGITAL NETWORK

CRTC 25530

Revisidon 0
Beatlon 915

2, Rates And Charges

2.01 2B + D ISBDN avcess provides the customer with a digital logal loop between
the customer=s gerving wire centre and the customer=s premises. Adcess may
not be available in all areas of the gerving wirs centre due to transmission
limitations.

2.02 The accesgs provides a 2B + D or a 2B + D(B) configuratilon. The B channels
are usged for alternate circult switched volce and data. The D channel is
used for signalling and control of the B channels (2B + D gonfiguration) and
optionally, for packet data (2B + D(P) configuration)

2,03 The wonthly rate for the aggess ineludes one business primary listing in the
white page directory. -

2.04 The following monthly rates for each access are in addition to other
applicable rates and charges.

. usot Desoription MRC ac
ISDNB 2B + D ISDN Buginess Service $ 69,95 MESC

2.05 Monthly charges include touchtone. Equivalenk services charges ag detailed
Section 100 are applicable.

2.06 Custom-Calling Features, Call Management Services and Call Angwer Sarvice
Voice Mail are available on each access B channel at rates and charges
specified Iin Sectiong 480 and 830, '

2.07 No usage charges apply.

1999 10 25 Effective 1899 12 21

Tesued

Authordty: Telescom Ordexr CRTC 99-1185 21 December 1999
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